a iene unnas 


ae 


eae 
Poe 
a 














Hing Hist. 
































Info svistant Sales. 


Ho idate 
















































































































wbdiasbesbantsins 





E TF 6. Sales by Region by Year 


ee soars 5 35035605 


Sales by Region by Year 





L 


oe The Polar Express. 
: Asymetrix InfoAssistant 
Norton Utilities le Eat View Options — Window ep 


Dina) aie 























t 
j ee a ° ron Files} 
Oar i <a (Tempietes) 
at id ated 7: 
i 9 Appicatons 
a | ee ee ae easaeeiapaeatiets 


" Si Pat: th 3 4 i Sertibinnesiniceincihig tibibieagebcnaabcain pial 
aug The Houghton : E 


29 Top secret proects 


aid Untied 


* Goalmaker a 


Agende fcr the secret me 
Asic cb eppiicaton 
Grimes cicture 








Letter tc vane 





Text fie 


US 
VaN1995 | 
Adobe 4 






MELBOURN VSERGRO 320258/0008 


> _ _ ISSN 1031-8208 " 
wks BOLLGAL ae ~eA Print Post Approved 
Circulation 14,500 copies 


9°771031 820004 











PENTIUM 133 
32MB EDO RAM 72pin 60ns 
NEW \NTEL TRITON III VX Chipset 
512K PIPELINE BURST CACHE 
AWARD PnP BIOS,16550 UART Ports 
15” N/I, L/R, F/S, H/R 
8X Tetung CD-ROM 
28.8 fax/modem (Internal) 
2MB DIAMOND STEALTH 3D 
1.7 Gig IBM Mode 4, HDD with 1028K Cache 
Genuine Sound Blaster 16 
Digital Display Mini Tower Case 
0¢ dows ‘95 Keyboard 
Genuine MS Ergonomic Mouse 
120 Watt speakers | 
1.44 Panasonic Floppy Drive 
oyisawe: ‘95 


PENTIUM 166 
32MB EDO RAM 72pin 60ns 
NEW \NTEL TRITON III VX Chipset | 
512K PIPELINE BURST CACHE 
AWARD PnP BIOS,16550 UART Por 
15” WEC Monitor 
8X Tetung CD-ROM 
28.8 fax/modem (External) 
2MB DIAMOND STEALTH 3D 
1.7 Gig IBM Mode 4, HDD with 1028K Cact 
Genuine Sound Blaster 32 
Digital Display Mini Tower Case 
104 Windows ‘95 Keyboard 
Genuine MS Ergonomic Mouse 
120 Watt speakers _ 
1.44 Panasonic Floppy Drive 
Windows ‘95, Encarta ‘96 OEM Bundle J 
1 year FREE Internet Access 8 HoursPer Day 


$3750 — 


* 
* 
x 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
x 
* 
* 
te 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 


unarecccerecentatts 


O's HERE 


JOOISIGISIOISIIII CI ISI I OO Ig * 


$3380 


UM PRO 200Mhz 
pin 60ns 
16550 Fast UART Ports 


Jig IBM Mo h 1028K Cache 
uine Sound Blaster 32 


Digital Display Mini Tower “ige 


104 Windows ‘95 Keyboard _ 
Genuine MS Ergonomic Mouse 
300 Watt Surround Sound spaalers: 


_ 1.44 Panasonic Floppy Drive 
_ d year FREE Internet Access 8 Hours Per Day | 
ww indows ‘95, Encarta ‘96 OEM Bundle — 


bE Eb bbb bb 





EKLB 
EPC 


USER GROUP 





Office, membership, 
deliveries, internet 
2nd Floor | 
66 AlbertRood = 
South Melbourne VIC 3205 
(10 am — 3.30 pm) 


| Mail to 
PO Box 283 
South Melbourne VIC 3205 
cl 

Office 

Tricia Swan 

Tom De loca 

-office@melbpc. arg qu 

First Aid (Help) line 
(10 am — 3 pm) 





President 
Charles Wright 


president@m ee org.au 
Vice-President — 


Ash Nollawalla 


ee a ong.qu 


Treasurer 


| Bruce Elliott = AH 9882 wn 


- Secretary 
Stan Johnstone 





: Members : 
| ‘anni 
- Ren Benko — 

| Keith Beresford 


re oo 011 357 
Judith Ki ing 


ne 9848 7097 
~ John Morris — 
Dave Mitchell = 


+ Richard Solly 
| Robert Smith 










| AH 9857 am 


| Online Services. 
“(all 28.8 kbps) 


Melb PC BBS (34 ine 

oo — 9699 6644 
9699 6611 
' babar al | 

Up to 90 minutes/day, 

48 lines 
| Up to 30 minutes/day, 
| 1h lines . 

: Home Page 


Melb PC contact directory 


Managing editor 
Ash Nallawalla 


— Editor 
eee 
9699 6222 


Fak 9699 6499 : Assistant editor 


| ~ Subediting team leader 


Production manager 


_ oe ve leader 


9696 a a 
~ Film and cover production 
Management committee 


Pagination Design Services 





contact via User Gr Group | Office 


“Fox 9742 4566 


Deadlines for next : 


_teasurer@melbpc. org.a qu 

_ 7 Copy delivery 

Phone/fo BH/AH 9578 3091 Adyar 
’melbp 


“Wilke Color a 
aM 37-49 Browns Rd 
MH 9372 244 


- "Distribution 
Gordon & Gotch Limited 


Publisher — 


~ Melbourne PC User Group Inc 
66 Albert Road : 


9690 5999 





9690 5 5644 ay 


~—http//www. nelbpcag 01g. w > So 





























Editorial committee 


Fax 9742 4566 
man-editor@melbpc.org.au 


editor@melbpc.org.au 


vacant 
asst-editor@melbpc. org.au 


Ruth Lawrence contact via BBS 
Peter Smith B/AH 9876 2871. 
Kedosa Pty Ltd Fox 9879 9035 


Mobile 0418 344 553 
- peter’ a melbpe. org.au 





Joy Karton ~ contact via BBS 





Stephen Davey BH (052) 23 2494 


- stephend@g130.aone.net.au 


Review material 
Mark 

“Attn: The Managing eit” 
and forward to the Group's 
address. 


Articles 
Advertising 
Bookings 


October 2 


October 4 
October 6 





Peter Jackson : cn 018 


Printer 













Clayton VIC 3168 


South Melbourne VIC 2005 
Member of 


of Personal Computer U 





The fine print 


Copyright notice 


Except where otherwise stated, all material is the copyright 
of the author. Material in this magazine may be copied by 
non-profit PC user groups without fee provided that there is 
no restriction published with the article, the copies are not 
used for commercial advantage, and the origins of the 
material and this permission to copy are acknowledged in 
the reprinted item. 

© Melbourne PC User Group Inc and individual authors, 
1996 


Contributions 


Authors receive no payment for their work, although a voucher 
for one or two disks from our shareware library is awarded 
in most cases. Queries regarding these disks should be 
directed to the Group’s office. Unless specifically requested 
otherwise, all articles are republished on the Group’s Internet 
service and also made available to other PC user groups for 
reprinting. 


Authors must present a balanced view of the subject matter, 
based on a reasonable period of use — if the article is overly 
critical they should submit a copy to the distributor or 
manufacturer for comment. Copies of such correspondence 
should accompany the submission. Before starting a long 
article, please write to the editor, in case someone else has 
beaten you to it. Download and read the PC Update style 
guide STYLAUTH.ZIP in area PCU.351 of the BBS. The author's 
name must appear in the first paragraph of the text. A 
contact phone number is required for subeditors and can be 
supplied (in the article) to readers at the author's discretion. 
Anonymous submissions are not accepted. 


For kas | les 
— and deadines, contac 
= PeterJackson 
- The Fingerprint Sioa Pty? 


Ph: 
Fax: 


Liability disclaimer 


All material published in this magazine represents the opinions of the 
authors, and does not carry any endorsement by the Management 
Committee or the Editor. We often do not have the resources to test 
programs or tips that are published here, so use them at your own tisk. 
Problems or follow-up queries should be directed to the original author 
wherever possible. Melbourne PC User Group Inc. has no official connection 
with any public or commercial organisation and it does not provide product 
recommendations. Names of commercial products mentioned in this 
magazine are registered names and trademarks of their owners. 


Editing 
All articles are edited for style, spelling, grammar and length. Articles that 
may not be edited or that do not meet our standards, will be rejected. 


Graphics 

Please supply graphics or screen shots, wherever possible, as colour, or 
black and white images, saved in any of the formats: PCX, BMP, TIF, WME, 
EPS or JPG. Upload articles via modem as a file, making sure you are in the PCUP file 
area of the BBS, and leave a message (not “Private”) in the PC Update 
Discussion area. Only use the Internet for sending articles by prior 
arrangement with the recipient. Alternatively, send articles on any 
convenient virus-free diskette (5.25-inch or 3.5-inch — which will not be 
returned) in ASCII format (unless unavoidable) with no formatting 
whatsoever to the Group’s PO Box. 


Viruses 
Articles provided on virus-infected diskettes will be totally ignored! 
Rejections 


Please contact the Editor if your submission is not published within four 
issues. Rejections are always advised by telephone or in writing. 


(03) 94868066 
(03) 9486 6005 


. 57 Ramsden Street 


- : abet fi 








Another Bug 

Peter Smith's keyboard is playing up again. Where’s your laptop? 
David Gothard warns us of a 
common scam. 





a ae Seeing the Basics: 
Control Events 

Tony Stevenson’s award- 
winning Visual Basic column 
continues. 





Coming to grips 

with binary code 

Tom Coleman delves into the 
arcane world of zero and one. 














Peachtree for Windows Accounting 3.5 

Ted Powell reports on the latest update. SOHO (or is it how so?) 
Christopher Canham has some useful advice for 
those thinking about setting up a home office. 


DTP and PostScript files 
Stepen Davey has good 
advice for those of us 
getting into DTP. 


Better browsing 
Barbara Maple’s latest internet tips. 





Fire Extinguishers 
Charlie Sorel compares the CO2 and Dry Chem types. 





Batch files and call waiting 
Michael Marquet shows us Hooked on training 
how to avoid problems. Beth Davis tells how training pays dividends. 





Peter’s PC Update Puzzle 
Another set of brain-teasers 

from Peter Smith. Solve these 
posers and be in the running 
to win a Corel CD-ROM. 


Memory optimising 
George Skarbek takes us 
through the steps. 
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go on line. That’s Hayes all over. All over the world. For further information ca 











GoalMaker 


Bernadette Houghton looks 
at how to keep our futures 
on track. 


Cyberboard kid 


Bernadette Houghton 
looks at a game for thise 
8 years, and well over! 





The Polar Express 
Bernadette Houghton 
reviews this child's 

storybook on CD-ROM. 


Kodak DC20 Digital Camera 


Stan Johnstone takes pictures 
without film. 


Tew ttcaula hs gts foosaidmagt 


Rasidie ching f waned mest fort hrsrinas Was nat. Wsit 
Santze-siest enicd-mare thats 
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scone Breeze 5.6 Text Editor 
Christopher Canham tells how 


For the bookshelf to use it with Blue Wave. 


Our own George Skarbek’s book, 
and Music on the Internet. 





Office Central 


Bernadette Houghton reviews a 
file organiser and viewer that 
lets you view several unrelated 
files simultaneously. 


Norton Utilities 


John Collins looks at 
what they do. 





Asymetrix InfoAssistant 

Bernadette Houghton looks at a ; 
system that accesses multiple ee 
databases. 


Grab bag 


Peter Smith looks at three 
items that crossed his desk. 
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Editorial 





ne of our regular contributors — 
who in the past has worn an 
editor’s hat—recently wrote to 
me about themes, not the 
themes we use, or try to use, to 
shape each issue, but themes in editors’ 
messages to their readers. 

Even though I’ve only been in this 
chair for a short time, the theme of this 
month’s editorial will be familiar to 
regular readers, it’s a “CD” classic, or 
mouldy-oldie, depending on your point 
of view. Do keep reading though. This 
month’s offering contains some variations 
on the theme I call Help wanted. 





Contributors 

As always, we need people to write for 
PC Update—about all the aspects of 
computers and computing that interest 
our members. Previous calls for new 
contributors have been successful. Most 
readers will have noticed new names in 
recent issues, but we always need more. 

The only way we can cover a wider 
variety of subjects is with more 
contributors. ’'ve been pleased with the 
number of submissions from computing 
newbies. Now I'd like to see their efforts 
matched by members with intermediate 
and advanced skills. 

Don’t worry about producing the 
definitive article about (insert your area 
of interest). We’re looking for short 
articles about computer related subjects 
that interest you. 


Subeditors 


If you don’t feel up to writing—but you 
have a good understanding of the 
English language, an eye for detail and 
some editing or subediting experience — 
you might rather join us as a subeditor. 

The work isn’t onerous but it needs to 
be done every month, and done on time. 
We try to enjoy ourselves—and usually 
succeed— but this is not a responsibility 
to be undertaken lightly. If you join the 
team, we'll be depending on you. 

You'll need to have a modem, or be 
planning to get one in the near future. 
You'll also have to be comfortable using 
the BBs— to upload and download files 
—or willing to learn how to do so, 
quickly. This is a necessity, without 
modems we wouldn’t be able to get the 


magazine out on time, with our tight 
schedule, it’s the only practical way to 
work. 

If you'd like to become a subeditor, or 
if you just want to find out more about 
what being a subeditor entails, drop me 
a note. Include a short outline of your 
experience or background. I'll contact 
you to discuss the details. 

Note to all previous subeditors. Due to 
inactivity, everyone who wants to be 
considered for the subediting team will 
need to reapply. 


Reviewers 


We are in danger of wearing out our 
current crop of reviewers. That’s some- 
thing we can’t afford to do. So we are 
inviting members to apply to be on our 
list of reviewers. Although we will be 
asking you to nominate areas of special 
interest and expertise, we can’t guarantee 
that products for review will correspond 
to your preferences. We try to match 
reviewers’ interests with products, but it’s 
not always possible. Reviewers must be 
willing to review what they are assigned. 

You need to know that the entry-level 
system for reviewers is a 486 (or better) 
machine, with 16 MB (or more) RAM, a 
CD-ROM and Windows 3.x, Windows NT, 
Windows 95 or O/S2. These requirements 
are based on current software releases, 
as a glance at any recent software 
advertisement will confirm. 

If you want to apply, submit a sample 
review of a commercial program you 
own or use at work, or a shareware 
program you have used. Along with the 
review, submit a separate text file 
describing your area(s) of interest amd/or 
expertise and your computer system. If 
you want us to consider your sample for 
publication, pick a program we haven't 
reviewed already. 

Before you start writing, download and 
read a copy of the PC Update style guide. 
You'll find instructions for doing this, 
and for submitting your work, in The fine 
print section of each issue. After you’ve 
read the style guide, look closely at some 
reviews from a recent issue of PC Update. 
Then write your review. 

It's obvious from those instructions that 
we are looking for reviews that fit our 
format and conform to our style guide- 
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lines. From that group of submissions, 
we'll consider those from current 
contributors first, however, reviewers 
who are not already contributors will 
also be considered. 


Review policy 

PC Update has a strict review policy. 
Only the Managing Editor or the Editor 
can solicit product for review in Pc 
Update. Product includes books, software, 
hardware and computer accessories or 
services. 

Members must not approach suppliers to 
obtain product for review or claim that 
they can place a review in PC Update. 
Send submissions or questions to me via: 


e Snail mail: c/- Melb PC, PO Box 283, 
South Melbourne VIC 3205 


e BBs: messages in the PC Update 
discussion area, files in file area PCUP 


e Internet: (messages only) to 
cad@melbpc.org.au or 
editor@melbpc.org.au 

Send sample reviews, or products for 

review, to the Managing Editor via 


e Snail mail: c/- Melb PC, PO Box 283, 
South Melbourne VIC 3205 


e Bps: Upload files to file area pcup, with 
a message to All pointing to the 
review, in area PC Update discussion 
area. 


We stand corrected 


It has been claimed that Ash’s VGA 
column last month contained “inaccurate 
reporting” in that “800+” people did not 
attend the July monthly meeting. 

Unfortunately, a better estimate was 
not forthcoming from our critic and as I 
was not at the meeting I can’t confirm or 
deny the number. 

Peter Smith and I did, however, meet 
with Corel representatives on the 
following day. They were universally 
pleased with “usual, enthusiastic 
response” [we have] “grown to expect 
from Melb PC.” And at least one of the 
Corel representatives remarked to me 
that “...the room was packed!” 

So, in the absence of a better, 
independent and verifiable number, we 
are happy to be corrected and revise the 
estimate to some number of people 
between 800 and packed. O 
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The convenience of the Executive fax/ New! Five year warranty means no unexpected 


modem means that you need maintenance costs* You get free registration, free software and five hours free on-line time with 


only make paper copy every Executive. See the internet for yourself, the easy way. 
when you want it. This 


eliminates waste and 
helps save our forests. 





The Maestro 14 Day unconditional money back 
guarantee is our statement of confidence in the You get the simple to use Shiva dialler and a trial copy of Netscape, the 
products we make. benchmark for all Web browsing packages. 


Maestro’s leading edge telecommunications 
: interface circuitry is high fidelity and ultra high iciinecaacaaae ae NE OT ETT ideal ee een ' 
reliability which is opitimised for use on the latest 


A comprehensive array digital and analogue exchanges. 


of status indicators 
means you won't be left 
wondering what is going 
on. 


Clever Executive switching circuitry features no 
moving parts for higher reliability. 


Maestro includes 
FaxWorks and Comlit 
(for Windows) or Mac 
Com Centre (for 
Macintosh) for great 
functionality and ease of 
use. 





specification chips from the worlds leading 
manufacturer of communication processors, 
Rockwell. 


© MAESTRO 
Aaseratt 


The latest components are put to good use in 
our high performance RS-232 Serial I/O which 
allows transmission of data between PC and 


Maestro design ingenuity modem at up to 115200bps!! 


means that the Executive 
leads the market with the 
most convenient and 
versatile case available. 
Best of all, it is both manufactured 
and designed in Australia 








Configurable to IRQ 3,4,5 and 7.——— 


Cables are included at no extra charge. 


Every Maestro modem is made in Australia for Australian 

conditions. This means your money stays here, reducing the trade deficit 
The technology used in Executive modems gives the greatest possible compatibility and keeping other Australians in jobs. 
with other brands. 


Class 1 & 2 Fax compatibility means the Executive works with virtually all 
commercial fax software. 





Free Internet—5 hours + registration 
Unlimited Technical Support 





AUSTRALIAN MODEM MANUFACTURERS ASSOCIATION 
Made in Australia 








Maestro is a registered trade mark of ; ; ; - 
Maestro Pty Ltd PO Box 136 Mitchell ACT 2911 . ns aa a alah eee ene Meee eres ae _ eee ye 
All other brands & trade marks are property of their respective holders. * lightning strikes are not covered by warranty. Maestro Vangelis 2605/PC 











GoalMaker 










Gadals foc Lee Salesperson 


Figure 1. GoalMaker interface with goal measurement screen and 
tutorial. 


Long Term Goal _ 


Figure 2. Long Term Goal detail screen. 





Figure 3. Task List, with overdue tasks highlighted. 











hat distinguishes 
high achievers 
from their less 
successful 
counterparts? 
According to the authors of 
GoalMaker, it’s their attitude 
towards goal setting. High 
achievers have clear goals and 
have developed habits and 


‘strategies that support their 


achievement. By emulating 
this behaviour, non-achievers 
can join the high-achieving 
group. Enter GoalMaker ... 


Developed in Melbourne by 
a psychologist, motivational 
trainer and computer 
programmer, GoalMaker aims 
to create a “blueprint for 
success” by helping you 
determine what you want in 
life, how to achieve it and 
how to evaluate your 
progress. Of course, no book, 
tape, course or software, no 
amount of jollying or 


“Info Box 


GoalMaker 


e IBM-compatibl 
processor (486D 
rene unenced) 
° 4 MB of RA 
recommended. d 
e MS-DOS 5 
e Windows 31 i: _ 
e 2.6 MB hard dick c space 


Availability ae co e 


Available from. AccessAble 
Systems Pty Ltd __ 
PO Box 169 _. 
Ormond VIC 3204 
Ph: (03) 9576 9477 © 
Fax: (03) 9576 7132, 


Rrp $175 
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encouragement, will help 
unless you have the right 
mental attitude; ultimately, it’s 
up to you. GoalMaker works 
hard to keep you focused on 
your goals and helps you 
break them into easily 
digestible, small chunks so 
they don’t seem quite so 
overwhelming. 


How it works 

Defining your goals is a 
step-by-step process, each 
new step building on the ones 
before. Omit a single step and 
the strength of the whole is 
compromised. 

Broadly, the process of goal 
setting includes defining your 
mission statement, or purpose 
in life. This could be 
something like: 

To use my Skills in sales and 
account management to help 
my Clients benefit from our 
relationship and increase their 


profit. 
If you 

always do 
what you’ve 
always done 
then you'll 
always have 
what you’ve 


already got 
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From here GoalMaker encourages 
you to identify areas in your life 
that are important to you, hopefully 
providing a balance between 
personal and business roles. Then 
long-term goals are defined and 
analysed, with benefits, obstacles, 
strategies and rewards outlined. 
Short-term goals are established for 
each long-term goal, and specific 
tasks for each short-term goal. Each 
goal and task is given a completion 
date and quantifiable target, so 
progress can be measured. As you 
complete tasks you can see your 
actual progress graphed against 
targeted progress. 

GoalMaker provides guidelines 
and strategies to help you maintain 
positive attitudes and behaviour, to 
help you focus on your goals in the 
context of your present situation 
(how do I get there from here?) and 
encourages you to think about the 
resources and strategies which will 
help you succeed. Each time you 
start GoalMaker, it presents you 
with a positive thought, and every 
so often it displays a goal and 
encourages you to visualise achieving 
it. All of which helps to keep you 
positive and focused. 


Assessment 


GoalMaker helps to make your goals 
seem more real and achievable. It 
takes time to learn to use and set up 
and, of course, you need to have the 
right attitude to persevere and work 
at it. While there is a fairly high 
initial learning curve, the sample data 
and tutorial are very useful. There 
are a few minor problems, such as 
obscured fields, misbehaving tutorials 
and inconsistent input methods. 


The authors recommend you take 
the time to read through the manual 
(which is sometimes quite heavy- 
going). While this is always a good 
idea, it is especially so for GoalMaker 
where the success of the outcome 
is so heavily dependent upon the 
quality of the individual building 
blocks of your goals. You really 
do need to learn to use GoalMaker 
properly to make the most of it. 


I only had a short time to evaluate 
GoalMaker before the PC’ Update 
deadline loomed, but my goals no 
longer seem quite so insurmountable. 
The hard part is actually performing 
my tasks, but each time I mark off 
something as completed ’m rewarded 


with a nice, warm fuzzy internal glow. 


Let’s finish with a motivational 
thought from GoalMaker: 
If you always do what you've always 
done then you'll always have what 


you've already got. oO 
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Another 


(Sung to the tune of 
Paul McCartney’s “Another Day”) 


Every time she starts the system, 
When she wants to type a letter, 
All the icons have gone missing, 
Which makes her feel no better, 
It’s just another bug. 

Sitting at the keyboard, 

Staring at the screen, 

Waiting for the dreaded Gpr. 

It’s just another bug. 


At the printer paper flows 

And she takes a peek, 

Sees the words a-jumble, 

And she can’t stop her knees going weak, 
It’s just another bug. 

It’s just another bug. 

It’s just another bug. 


So sad, so mad, 
Often she feels so bad. 
Alone at her desk, sits in despair, 


Till the guru from upstairs attempts a repair. 


“Please, stay, don’t go away.” 
And it works while he stays 
But it fails the next day, 

So sad. 

Sometimes she gets so mad. 


As she types another letter, 

She almost feels alive, 

Until she tries to save it | 

And it says, “Bad sectors on the drive,” 
It's just another bug. 

It’s just another bug. 

It’s just another bug. 

So sad, so mad, 

Often she feels so bad. 

Alone at her desk, sits in despair, 


Till the guru from upstairs attempts a repair. 


“Please, stay. Don’t go away.” 
And it works while he stays 
But it dies the next day, 

So. sad. 

Sometimes she gets so mad. 


Every time she starts the system, 
When she wants to type a letter, 
All the icons have gone missing, 
Which makes her feel no better, 
It’s just another bug. 

Sitting at the keyboard, 

Staring at the screen, 

Waiting for the dreaded Gpr. 
Oh, it’s just another bug. 

It’s just another bug. 

It's yet another bug. 


HUGE 
COMPUTER 


SWAT 
ISIS 


Sunday ist September 


MALVERN TOWN HALL 
cnr High St & Glenferrie Rd 


Sunday 8th September 
COLLINGWOOD TOWN HALL 
140 Hoddle St. Collingwood 
Sunday 14th September 
CAMBERWELL CIVIC CENTRE 
340 Camberwell Rd, Camberwell 
Sunday 22nd September 


SPRINGVALE CITY HALL 
397 Springvale Road 


Everyone welcome to Buy — Sell — Exchange 
9am to 5pm, Entry $2.50, stands from $6.00. 
For details phone 9886 1466 





_Here’s your chance 
o buy the new Kodak 
C20 digital camera at 
bargain price. 


|= On special at 
' $489.00 for Melb PC 
members, usually 


Scanners from 
$649.00 including 
software for 
imaging and OCR 


Michaels are the experts when it comes to 
digital imaging, with a range of 7 digital 
cameras, many scanners and our “While-You- 
Wait” bureau for those who wish to have 
images scanned and transfered to diskette. 
We also can print your image on either high 
quality A4 Dye-Sublimation or ink jet printers 
up to A3. Enquire about our free imaging 
evening seminars. 
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nyone who’s been reading the 
club’s Internet newsgroups over 
the past month or so will have 
seen a great deal of concern 
and confusion over the group’s 
policies and responses. 

A good deal of it seems to spring from 
apparent misunderstandings, well-inten- 
tioned but perhaps too vigorous defence 
of volunteers, and poor communications. 
I'd like to attempt to clear up some of 
those misunderstandings. 

The committee does not discourage, 
has never discouraged, nor indeed, I 
hope, will ever discourage, comments or 
criticism of any of our services. In fact, it 
actively seeks feedback. If members 
cannot comment on our performance 
and policies, how are we to learn of our 
mistakes and rectify them? How will we 
identify missed opportunities? 

However, we would prefer that these 
comments be expressed in a constructive 
way, rather than an outpouring of rage 
and frustration in a public forum. Often 
simply asking a question is the most 
effective way of raising an issue. Even 
more effective is to send a private 
e-mail, fax, or letter to the committee, 
rather than causing what may well be 
unnecessary public alarm. 

If the committee fails to provide an 
acceptable response, then the member 
clearly has the right to raise the matter 
in public. Often that can be done with a 
remarkable degree of politeness, within 
the accepted modes of public discourse. 
While a public rant undoubtedly does 
the ranter a power of good, all too 
frequently the attack proves to have 
been founded on confused thinking or 
false information, or alternatively causes 
unnecessary hostility and defensiveness. 
It frequently attracts equal, if not more 
vehement responses, and before we 
know it, the prairie is joyously ablaze. 

Members have to realise that this club 
has to be particularly careful about its 
communications. Most organisations can 
survive idle gossip, indiscriminate attacks 
and unfounded accusations because such 
remarks are confined by the laws of 
proximity. In a club where around 8000 
members are on the BBs, and 3500 on 
the Internet, everything anyone cares to 
post is immediately broadcast 


10 








indiscriminately, including a great deal of 
misinformation and unwarranted abuse. 
The results can be unbelievably 
destructive. 

We will not, therefore, tolerate personal 
abuse directed at club volunteers. I have 
publicly outlined that policy in the club’s 
magazine, and have repeated it several 
times in our various forums. Each time, I 
have taken considerable care to emphasise 
that that stance does not preclude 
criticism of our activities. Regrettably, 
as I’ve discovered after 34 years of 
journalism and broadcasting, despite the 
most precise use of language, some 
people can totally misinterpret the most 
apparently unambiguous remarks. 

Some members apparently continue to 
be unable to make the necessary 
distinctions from my comments, so let 
me attempt a further clarification: We 
welcome comments on our performance 
and our activities. We do not permit 
public abuse of volunteers. It seems a 
simple distinction to me, but if anyone 
cannot understand the difference, I am 
perfectly happy to attempt a fuller 
explanation. The intention is that we 
should be tough on the issues, but very 
soft indeed on the people. And that 
includes all people—not just volunteers. 
Members who constructively air their 
comments without resorting to personal 
abuse are not “whingers.” They are 
doing a valuable service to the group. 

The club’s machinery for handling any 
breach of the policy I’ve outlined above 
is, in my opinion, unsatisfactory. 
Ultimately the committee has the right to 
expel a member, but in many cases that 
seems draconian, and the process of 
complaint, defence, action, appeal and 
resolution requires special meetings of 
the committee and the club, and a two- 
thirds majority of all members present. 
Frankly, that’s absurd. 

Rather than being forced to crack our 
walnuts with a steam-driven pile-driver, 
at the end of July I asked George Skarbek, 
a sane and sober voice within this 
group, to chair and create what at this 
point we'll call a rules and conduct 
subcommittee. I’ve asked George to find 
two other members to join him on that 
committee. 

It is my intention that that sub- 
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committee will formulate rules of conduct, 
and devise a scale of appropriate 
penalties for breaches. It will hear and 
decide all complaints. Those actions 
should, I suggest, be open to review by 
the committee, but that can be decided at 
a meeting of the club to which George’s 
recommendations will be presented for 
approval and insertion in the rules. 


It goes without saying that there are 
some forms of comment that are outside 
the authority of that subcommittee. The 
committee must act immediately where it 
sees a potential for defamation proceed- 
ings, so any member who treads into 
that territory is virtually guaranteed to 
lose, at least temporarily, access to all 
our electronic services. Members posting 
to the BBs or the Internet would be very 
wise indeed to gain an understanding of 
the laws and penalties for defamatory 
statements. 


We have seen considerable improvement 
in our Internet service with a dramatic 
increase in bandwidth and numbers of 
modems. More is to come. By the time 
you read this, another 20 modems should 
have been added, and those numbers 
will again be increased immediately 
Telstra provides us with additional lines — 
contingent on their bringing a fibre-optic 
cable into the building, where we have 
apparently exhausted all cable capacity. 


I had hoped that the additional 
resources would resolve all our problems 
with the Internet. But clearly, some remain. 
Over the past few weeks I have become 
personally involved with the comms 
team to ensure that these outstanding 
issues are addressed as quickly as possible. 
The committee will not be satisfied until 
the system is stable, and members have 
an acceptable degree of access. We are 
clearly not yet at that point. 


Some members have experienced 
problems which may have been caused 
either by the annexes or our timer 
program prematurely terminating calls, 
and we have had all hands on deck 
investigating and resolving that, and 
several other issues, including mail and 
news services. 


(Raat egos areaeers continued on page 25 
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4 ow do | free up 
disk space? 
Where can | find help 
to get started on the 
Internet? How do |! 
get rid of a computer 
virus? What do | need 
to upgrade? Which 
modem, computer or 
printer do | buy? 





These questions and more 
are answered in The Age 
Computer Guide. The guide 
is aimed at everyone 
interested in personal 
computing, from beginners 
to experienced users. It 
also covers Windows and 
DOS hints, tips and 
problem solving. 

This book is based on 
articles published in the 
weekly column “Your 
Questions Answered” in the 
computer section of The Age 
newspaper in Victoria. 


CALL 1800 032 577 NOW TO ORDER YOUR COPY BY PHONE. 
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The Age Computer Guide, GPO Box 55A, Melbourne, Victoria 3001. 
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Seeing the Basics: 


ontrol events execute code (that a 
software developer has written) 
when a user interacts with a 
control. For example, when a 
command button is clicked the 
code associated with that control’s Click 
event is processed. 

The best way to learn about control 
events is to experiment. 

Add a command button to a form and 
insert a line of code into its Click event 
as follows: 





Private Sub Command1_Click() 

Print “In Click Event For 
Commandl Button” 

End Sub 


Running this program and clicking the 
command button results in the expected 
behaviour—the contents of the Print 
statement appear in the top left hand 
corner of the project’s form. 


Now add the following code to the 
command button’s MouseUp event. 


Private Sub Command1_MouseUp 
(Button As Integer, 
Shift As Integer, 

X As Single, 

Y As Single) 

“In MouseUp Event For 
Commandl Button” 

End Sub 


Print 


Run the program and click the com- 
mand button. As expected the contents of 
both Print statements appear on the form. 


Now run the program once more. 
However, this time click the mouse on 
the button, but keep the mouse button 
depressed while you move the cursor off 
the command button surface. Now 
release the mouse button. 


Can you predict what will happen? 


When the button is clicked, the 
command button image will appear 
depressed. When the mouse cursor is 
moved off the button, the command 
button image will return to its normal 
position (making it look like the button 
was pushed in and then released). When 
the mouse button is finally released, only 
the contents of the Print statement in the 
MouseUp event will be printed (despite 
the “pushed and released” appearance of 
the command button). 


Control events 


What is the significance of this 
discussion? There are two points to note: 


e There are events for Click, MouseUp, 
MouseDown, MouseMove, etc. providing 
VB programmers with great coding 
flexibility. For example, by using a 
combination of the MouseDown, 
MouseUp, and MouseMove events of a 
form it is possible to implement an 
elementary paint application. (See the 
example in the VB online help topic 
“MouseUp event” for the code to do 
this.) 

e Care must be taken when coding 
control events. It is possible to 
unwittingly introduce errors where 
event code gets executed (or 
alternatively not executed) in ways 
that were not originally intended. 


Which mouse button was pressed? 


It is possible to extend the code 
attached to the command button to test 
which mouse button (left, middle, or 
right) was pressed. 

In the MouseDown event for a 
command button one of the parameters 
passed is the Button parameter. The value 
of this integer parameter can be tested to 
determine which mouse button was used. 


Add the following code to the 
MouseDown event of the command 
button. 


Private Sub Command1_MouseDown 
(Button As Integer, 
Shift As Integer, 
X as Single, 
Y As Single) 
Select Case Button 
Case l 
Print 
Case 2 
Print “Right button clicked” 
Case 4 
Print 
Case Else 
MsgBox 
End 
End Select 
End Sub 


“Left button clicked” 


“Middle button clicked” 


“Fourth Button?” 


Notice the error message after the Case 
Else. It is a good idea to practice 
defensive programming. It is unlikely that 
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This column provides techniques, 
tips, and tricks to help you gain 
familiarity and experience with 


Microsoft Visual Basic: a popular 
language that enables you to 
quickly write Windows applications. 





will ever be manufactured. But if it does 
happen then this code will detect such a 
situation. Make it a standard to always 
include a Case Else (along with a suitable 
message and action) for all Select 
statements that you code. 

Whilst the above code works, a more 
professional approach is to replace the 
integer constants with the predefined 
mouse button constants that are supplied 
with VB. Doing this makes a program 
easier to read and debug (it also offers a 
level of protection if the designers of VB 
reassign the numerical values of these 
constants). To see what these constants 
are, open the VB Object Browser (click 
the appropriate button on the design 
toolbar or use the menu options View, 
Object Browser). 

Once in the Browser, select the entry 
VB— Visual Basic objects and procedures 
from the Libraries / Projects combo box. 
From the Classes / Modules list box select 
the entry MouseButtonConstants. Rewrite 
the Select statement as follows: 


Select Case Button 
Case vbLeftButton 

Print “Left button clicked” 
Case vbRightButton 

Print “Right button clicked” 
Case vbMiddleButton 


Print “Middle button clicked” 
Case Else 

MsgBox “Fourth Button?” 

End 


Fnd Select 


Note: To find the descriptions of other 
miscellaneous VB constants, search for 
the topic miscellaneous constants in the 
VB Help system. 


It is easy to forget VB syntax, however 
online help is always close at hand. For 
example, if you want to code a Select 
Case statement but can only remember 
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that it contains the “case” key word (and 
nothing else) then do the following. 

Type the word “case” in a code window 
and highlight it using the mouse. Now press 
the function key F1. If VB can recognise 
what you have typed (which it can on this 
occasion) then an appropriate help topic 
will be displayed. Alternatively, if you could 
only remember the word “select” (and you 
repeat this process), VB reacts slightly 
differently. Because it could not recognise 
an unambiguous help topic, VB instead 
displays a list of multiple help topics. In this 
case there are two entries for the select 
object, one in the VB library and the other 
in the VBA library (this is for version 4.0 of 
VB). Selecting one of these items will cause 
the corresponding help information to be 
displayed. 


This context method of obtaining help is 
available in both versions 3.0 and 4.0 of VB. 


Click event for a list box 


If writing code for the click event of a list 
box, be aware that this code will also be 
executed whenever the keyboard’s up or 
down arrow keys are used. 


However, you might be surprised by the 
behaviour of the right and left arrow keys in 
this situation. The right arrow selects the 
next item in the list, while the left arrow 
selects the previous list item. For both of 
these keys, the code in the click event is 
executed: 


Lastly, the keyboard’s Home and End keys 
select the first and last items in the list 
respectively. Again, in each case the click 


event code is executed. oO 
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Peachtree for Windows 


Accounting 3.5 





reported on Peachtree Version 3.0 

in PC Update last year. We have 

been using the system for 12 

months to run the accounts of a 

small chemical company with a 
staff of 26 and 700 invoices per month. 
Peachtree is the cheapest networkable 
accounting system available. It has a 
large user base in the usa. The 
advantage of this large user base is that 
there are frequent updates. 

Peachtree comes with a wide range 
of features included as standard that 
are sold as extras on many other 
systems. It can be networked to 10 
users using a variety of systems 
including Novell and Lantastic. We are 
using Windows for Workgroups. 
Version 3.5 will now operate on 
Windows 95 and Windows NT. 
Peachtree comes with invoicing, 
purchasing, general ledger, payroll, 
import-export, the ability to design you 
own forms such as invoices, bill of 
materials, built in backup and about 90 
customisable reports. You are able to 
print cheques directly from the 
program. You can run multi companies 
on Peachtree. Version 3.5 will now 
operate with a separate reporting 
module to extend the reporting power 
even further. 

The changes from Version 3.0 to 3.5 
are relatively minor. There are many 
small changes such as extra fields in 
many modules. We have been rapidly 
building up data on our system. With 
50 MB of data our system was slowing 
and I had hoped that Version 3.5 
would be faster. This was not the case. 
Possibly the extra fields in Version 3.5 
made the system slower. Version 3.0 
records are not compatible with 
Version 3.5 and so the old records had 
to be converted over to the new 
system. The process went smoothly but 
took 36 hours for the computer to do 
the conversion! Peachtree will hold 25 
accounting periods. If you use months 
then this equates to two years of data. 
So you could bring up a two-year-old 
invoice and reprint it. Version 3.5 has a 
purge feature to clean up old data. It 
allows nine ship-to names and 
addresses for customers with multiple 
sites. The last purchase cost for 
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incoming goods is now shown on 
screen. There is an out-of-stock 
inventory warning. Network installation 
has been further streamlined. 

Peachtree comes on six 3.5-inch 
disks or CD-ROM and takes 17.5 MB of 
disk space. There is a 64-page manual 
on the upgraded features. Version 3.5 
has a much better tutorial than Version 
3.0. It comes with a sample company 
installed to make the learning process 
easier. There is also an accounting 
primer module. Even without the 
tutorial Peachtree is a very easy 
program to use. The Windows interface 
is a big advantage in the ease of use. 
The program also offers customisable 
fields and I have found this feature 
useful. 

I bought Peachtree directly from the 
USA. Using a credit card, delivery took 
eight days. The cost of the upgrade 


~ was no charge for the update but 


$US25 for postage and handling. I had 
previously received two upgrades of 
Version 3.0, Release 4 and Release 5, 
at no charge for either the program or 
postage and handling. The cost of the 
Peachtree Version 3.5 is $US125 and 
the cost of the Reporting Program is 
$US69. Peachtree Sales can be reached 
by phone on 0011 1 770 564 5700 or 
more easily by fax on 0011 1 770 564 
5888. The fax for technical support is 
0011 1 770 564 5880 and the phone 
number is 0011 1 770 279 2099. The 
postal address is 1505 Pavilion Place, 
Norcross, GA 30093, USA. There is a 
smaller version of Peachtree called 
Peachtree First Accounting which sells 
for $US49. 

The Australian agent for Peachtree is 
Brisbane Accounting Solutions at Unit 
4, 63 Annerley Rd, South Brisbane 
4102, Phone (07) 846 4464 or Fax (07) 
846 4464 or Mobile 018 076 710. The 
contact person is Mike Pajo. Mike sells 
Peachtree for $495 or $49 for the 
upgrade. He also offers 12 months 
phone/fax support for $150. Mike sells 
customised two-part forms (invoices, 
statements, purchase orders and quotes 
at $150 per 1000. He will also change 
data to the Peachtree format for an 
hourly fee. Peachtree represents 
outstanding value for money. O 
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he Polar Express is the delightful 
story of a young boy who catches 
a train to the North Pole and 
receives the first present of 
Christmas from Santa. The tale 
and illustrations are vividly evocative 

of the magic of Christmas and the moral 
of the story is an enduring one—Father 
Christmas is real for those who truly 
Delieve: 

This CD-ROM edition of the award- 
winning book by Chris van Allsburg, 
The Polar Express, is one of book 
publisher Houghton Mifflin Company’s 
new Interactive imprint and is aimed 
at three- to eight-year-olds. 

As the story is narrated, the illustrations 
animate. You can have the story read 
through non-stop or navigate between 
the 15 pages using a train metaphor. 
Once you know how, The Polar Express 
is easy to navigate—but it took me a 
while to work it out as there are no 








Figure 1. This screen print from The Polar 
Express does not do justice to the real thing. 
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usage instructions included. 


Although the story and illustrations 
are redolent of the nostalgia of child- 
hood Christmases, The Polar Express 
is basically just a book that has been 
transported to the multimedia platform 
and jazzed up with some music and 
animation. The graphics, while 
picturesque, are often too dark and 
shadowy, the animations basic, and 
there is no opportunity for reader 
interaction. My three-year-old—normally 
a very good concentrator—enjoys the 
story but is easily distracted from it. 


Bernadette Houghton | 


Without having seen the original book, 


I suspect that The Polar Express loses 
some warmth in the translation to 
CD-ROM. There are some books that 
are really best read lying in bed or 
while being cuddled on a parent’s 
knee—and I think The Polar Express 
is one of these. 






The personal edition with a 10,000 word, fully 
customisable vocabulary, backup dictionary of 
120,000 words and headset microphone is just $699. 
For further details contact 


TalkType (03) 9417 0240 
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Info Box 


The Polar Express — ’ 


Minimum system requirements 
e° 486 with at least 8 MB RAM 
© Windows 3.1+, Dos 3.1 
¢ 8 MB hard disk space 
. SVGA display _ 
-Double-speed CD-ROM drive, anal _ 
-Mpc-compatible sound card. . 
It also runs on Mee noeh systems. 


Availability and cost 
Published by Houghton Mifflin 
_ Company 
ISBN 0 395, 73579 a 
—$US29.95 : 
Distributed Jacaranda Siley. 
Ph: 1800 777 474 









DragonDictate 


is a full-soeech dictation 
program that enables you to 
talk the words straight into 
your Windows application 
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HP LaserJet 5SiMX 











The new HP LaserJet 5SiMX printer means the end of running around the office 
to help users with their printing problems because it features the latest version of 
HP’s JetAdmin printer management software. Your life will be made easier with 
simple network printer installation, sophisticated pre-emptive diagnostics and remote 
trouble-shooting tools. And at the same time the printer users will be able to manage 
their jobs more easily with simple point-and-click printing, real-time printer status 
and job cancellation at any time. There’s also optional enhanced paper handling 
with input capacity of 3100 sheets. Printing is possible on media up to A3, with a 


breakthrough print speed of up to 24 pages per minute for unrivalled productivity. 


Be sure it’s easy. Qysyesidem tate o 8a 





For more information see your nearest HP dealer or phone 13 13 47. Or, to receive a fact sheet, telephone our 
HP FIRST fax service, on (03) 9272 2627 and request ID number 90204. JWT HPC 580 








oday, with the aid of relatively 
inexpensive software and hard- 
ware you can produce much of 
your own publishing needs with 
greater flexibility and substantially 
less cost than previously possible. 
Software packages such as CorelpRaw!, 
Adobe Illustrator, PageMaker, Quark 
Expess and Corel Ventura enable you to 
easily design and layout your own 
brochures, leaflets and magazines. 

The crunch comes when you have 
finished and you need to output some 
“masters” that the printing company can 
use to produce the final printed item. 

While most people involved in desktop 
publishing have 300-800 dpi laser printers, 
these are not of a high enough quality to 
produce artwork or film negatives 
suitable for good print production. 
However there is a new breed of service 
companies called either “Imagesetting 
Bureaus” or “Service Bureaus” that have 
high resolution (2600-3000 pp1) image- 
setting or output devices that can output 
your files onto “bromide” paper or film. 

For full-colour brochures you can do 
your own scans (it may take a bit of trial 
and error!) or use these bureaus to 
provide you with high-quality colour 
scans that you can place into your own 
files. Even if you do not have a very 
powerful system it is still possible to set 
up a full-colour production by using 
black and white “positional” images in 
your layout, which are then replaced 
with high resolution colour images as the 
final film is produced on the service 
bureau’s imagesetter. 


Software choices 


It does not matter what software you use, 
these tips and techniques apply to most. 


PostScript—the standard 


Virtually all graphic arts programs use a 
standard page description language called 
PostScript to describe (in computer terms) 
how the page looks. So long as your 
program supports PostScript, then image- 
setting bureaus can output your files to 
bromide or film on a high resolution 
imagesetter. 

Most computer graphics programs are 
capable of printing the jobs you have 
created in two ways 
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DTP and PostScript files 


e Printing direct to a printer connected 
to the same computer 


e Printing to a file that can later be 
processed by a printer in a different 
location (e.g. your imagesetting 
bureau). These PostScript print files 
simply capture the stream of informa- 
tion that would normally be sent to 
your printer. Not all imagesetting 
bureaus can process PostScript files, 
check with your particular bureau. 


Why use PostScript print files? 
PostScript print files can be processed 
faster and more efficiently than applicat- 
ion files such as Corelpraw!, PageMaker 
or Quark files. 

To print your application files to its 
imagesetter the bureau must 

e Firstly start the appropriate program 
(Corel, PageMaker etc), 

e Open your file, checking that any 
linked graphics are present and the 
fonts you have used match those 
installed on its system. 

e If there are any font mismatches the 
correct fonts have to be loaded. 

e Finally either a PostScript print file is 
produced, which is then processed by 
the imagesetter, or the job may be sent 
directly to the imagesetter. 

If, however, you supply PostScript print 

files then the bureau does not need to 

spend time loading fonts and printing 
the job. 


Advantages of PostScript print files 


e Properly created PostScript print files 
contain all the font and graphic infor- 
mation required to print the job in just 
one file. 

e The bureau doesn’t need any separate 
linked graphic files, used by programs 
such as PageMaker, Quark and 
Ventura, as they are automatically 
included in the PostScript print file. 

e The bureau doesn’t need copies of 
your special fonts. The PostScript print 
file includes information about the 
fonts in your system, so what you 


thought you would get is what you get. 


e PostScript print files can generally be 
processed by the imagesetter much 
faster than application files and as a 
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PostScript print 


files can be 


processed 


much faster 


and are less 


expensive 





result bromides and film produced 
from PostScript print files are less 
expensive. 


Disadvantages 


e A PostScript print file can be 
substantially larger than the 
corresponding application file. 

e PostScript print files take a little extra 
time to create. However time you 
spend is time the bureaus don’t, and 
therefore they should charge you less. 


What a bureau needs to set your files 
To enable imagesetting bureaus to 
produce bromides and or film from your 
graphic file they need either 
e PostScript print files of your job or 
e Your application files, special fonts 

and any linked graphics. 
It is particularly important with Quark, 
PageMaker and Ventura files that you 
have checked and included all externally 
linked graphics. Early versions of 
CorelprRAW! do not have external graphics. 
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Fonts!'@#**! 


Computer graphics programs use font 
files (and sometimes separate font 
management programs) to create, display 
and print text in different typefaces. 
Unless you specifically arrange otherwise, 
your graphics file only contains the 
name of the font file so that the text can 
be created each time the file is opened 
or printed. This system works fine while 
you are working with you own system. 


However when you move files from 
one system to another, if the same font 
files are not found then the text may be 
displayed with a different typeface or in 
some cases where there are conflicts 
between font types and names the text 
may completely disappear! 


To make matters worse there are two 
main types of fonts (PostScript and 
TrueType, on both Mac and PC) 
supplied by several different vendors, 
who may use the same name for a font 
file describing similar but not identical 
typefaces. 


If, for instance, you use a TrueType 
face called France and the bureau has an 
Adobe PostScript face with the same 
name, then your job, on their system, 
will use the PostScript font instead, 
which may result in different character 
spacing. 
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Telix for DOS v3.51 (Printed manual 
Docstudio 95 $99 
ClickBook $59.95 


Phone: ( ) 


Supplying them with the correct fonts 
from your system helps, but problems 
can still arise where they install both the 
PostScript and TrueType versions of the 
same font. Conflicts occur and part of 
the job may not print. 

(it may be illegal to copy your font 
files and give them to someone else. 
Fonts are just like any other software 
and may have a specific licence that 
allows you to use them only on one 
machine. Some fonts may be shareware 
or freeware, and other font manufacturers 
may allow you to install your font on 
another system just to output your job 
provided the font is then removed.) 

To solve these problems I recommend 
that you use PostScript print files, or at 
least, use Adobe PostScript fonts. These 
fonts are more accurate and cause less 
problems with imagesetters than 
TrueType fonts. 


Creating PostScript print files 
Before creating PostScript print files for 
the first time, you must set up your 
system so that the correct printer drivers 
will be available. You will need to ask 
your bureau to give you a particular 
printer driver file, or to tell you which of 
the standard Windows drivers is best 
suited to their imagesetter. 

For instance they may use the 
“Linotronic 330" printer driver that comes 
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as part of Microsoft Windows. All you 
have to do in pretend you have that 
printer and install it on your system. 

Once installed the new printer will 
now appear as an available printer in the 
print dialogue boxes of any of your 
Windows applications. 

When you have carefully checked and 
printed your job out on your own 
printer you simply reprint the job using 
the bureau’s printer driver and selecting 
the “Print to file” option, if available. 

If your particular application does not 
have a print-to-file option then set up 
the printer driver in Windows, not 
connected to LPT1 or LPT2 but connected 
to FILE. 


Make sure that you download the 
fonts with the job. 


PageMaker and CorelDraw! download 
the fonts by default, but you may need 
to check the user manual of other 
applications. 

When you print to file, make sure you 
choose trim/registration marks, colour 
separation, etc as required. When you 
press SAVE/PRINT you will be asked to 
name the PostScript print file. 


Name the file and choose the directory 
where you want it to be placed. Don't 
print directly to a floppy disc, as it takes 
considerably longer and you may not 
have sufficient space. 








_] Diners Club 


L] American Express 





Trapping 

When producing jobs where two or 
more colours are printed, colour 
“trapping” can be very important if you 
want your job to print correctly. 

For example (and use your 
imagination here!) let’s say we have 
some light blue text printing over a 
black background. The film for the light 
blue would have just the text, while the 
film for the black would have a hole 
corresponding to the text “knocked out” 
of the black background. If the film for 
this job is made with no allowance for 
movement on the press or stretch in the 
paper, it is possible that the two 
components will print with a slight 
unintended white (or paper coloured) 
gap between them. 

To avoid these gaps when misregistra- 
tion occurs, light colours that overprint 
dark colours must be slightly extended 
underneath the darker background. 

Some software programs allow you to 
control colour trapping, others don’t. The 
important thing is that you are aware of 
it and if in doubt talk to your service 
bureau about it. 

Different printing process require 
different amounts of trapping. For 
example, screen printing of fabrics 
normally is set up without trapping (butt 
fit) because the colours will “bleed” in 
the fabric to create the colour trap; 
however screen printing of vinyl normally 
requires a much greater amount of 
trapping than for any other print process. 


The best way to trap . . . avoid it! 
The best way to avoid costly trapping or 
trapping problems is to avoid situations 


where misregistration will cause problems. 


The gaps between misregistered 
objects are generally most noticable 
when the gap is white and the other 
colours fairly dark. Very light objects on 
very dark backgrounds don’t cause too 
much concern. 

If possible make the lighter colour 
have some component of the darker 
colour. In this way the gap between the 
two will not be white. For example, if 
the background colour is 100% cyan and 
50% magenta and the other colour is 
100% yellow and 20% magenta, then any 
gap will be no lighter than 20% magenta. 

If possible let a dark object overprint 
rather than knock a hole in lighter 
objects. 


Graphic file formats 

Apart from the application files and 
PostScript print files already discussed, 
there are several other different types of 
graphic image file formats that you may 
have to include in your publication. It is 
important that you use the correct format 
for the particular application you are 
using and the result you require. Here is 
a brief summary. 
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Black and white images 
In computer terms, black and white 
images should not be confused with 
what many people refer to as black and 
white photographs. 

Black and white images are those that 
contain only black or white—no shades 
of grey. 


Grey scale images 
These are black and white photographs 
or illustrations where there may be black, 
shades of grey and white in the image. 
If you are scanning artwork that is 
only black (i.e. line artwork) make sure 
you do not scan as greyscale. Scanning 
as black and white, 1 bit, or line art will 
both reduce the file size and increase the 
sharpness. 


Colour images 

To describe colour, the computer breaks 
a coloured photo down into tiny bits 
(called pixels) and describes the colour 
of each bit in one of two ways 


e RGB—as a combination of different 
intensities of Red, Green and Blue. 


e CmMyK—as a combination of different 
intensities of Cyan, Magenta, Yellow 
and blacK 

Other common abbreviations are: 


e Pcx, pict: Native IBM and Mac picture 
format. Limited resolution, RGB. 

TirF (Tagged Image File Format): 
Picture format for photographs 
specifies colours in either RGB (most 
flatbed scanners produce RGB TIFF files) 
or CMYK. 


e Eps (Encapsulated PostScript): A text 
file that defines a picture using 
PostScript commands. Eps files often 
contain a PICT or PCX preview or 
header that is used only for screen 
display purposes. Illustration programs 
such as Adobe Illustrator, Freehand 
and Corelpraw! can save illustrations in 
this format. 


e Dcs (Desktop Colour Separations): An 
enhanced eps file format that consists 
of five files for each image: 

* A low resolution preview file 
* The Cyan separation 

* Magenta 

* Yellow and 

* Black. 

e Op! (Open Prepress Interface): A 
specification that integrates high 
resolution pictures into desktop 
publishing documents. (Similar to Dcs 
but where the four separation files are 
located elsewhere) It is possible for 
you to get high resolution scans done 
of an illustration and all they give you 
is the preview file that you use to 
position and size the illustration in 
your application. When the job is 
printed at the bureau the other four 
file parts (which are much larger) are 
linked into you document. 





e GEM, WPG, WMF, GGM, BMP, DXF: 
Specialised formats not very well 
suited for compatibility. 


Scan—but not too high, or too low 

The scanning resolution of colour or 
greyscale images has a dramatic 
influence on their file size. 



































Image size — Postcard 100 x 150mm 
TIFF File Type/Size At 200 DP! | At 300 DPI 
L bit (B&W) TIFF 0.29 MB | 0.67 MB 

8 bit (Grey scale) TIFF 2.39 MB 5.7 MB 

24 bit (RGB) TIFF 7.1 MB 16.3 MB 

32 bit (CMYK) TIFF 9.5 MB 21.5 MB 

















Image size — A4 210 x 297 mm 





























TIFF File Type/Size At 200 DP! At 300 DPI 
| bit (B&W) TIFF 124MB | 2.79 MB 
8 bit (Grey scale) TIFF 9.9 MB 22.4 MB 
24 bit (RGB) TIFF 298MB 67.1 NB 
32 bit (CMYK) TIFF 397MB 89.5 MB 














Scanning images at too high a 
resolution causes the file sizes to be too 
large—wasting your hard disk space and 
your bureau’s processing time. 

Scanning images a too low a 
resolution causes the images to look 


jaggy or stepped. 


What is the correct resolution? 


The first thing to consider is the final 
size (cms, inches) the image will be 
printed on the page. Plan ahead so you 
know the image size before you scan— 
this will save you many megabytes of 
space. 

Next, know how and at what screen 
ruling the image will be printed. For 
instance, images for newspaper 
advertisements are generally printed at 
75 tpl, while high quality brochures may 
be 133-175 LPI. 

At actual image size, images should be 
scanned at 1.5 times the final LPI. For 
instance, the 75 LPI newspaper 
advertisement image is best scanned at 
72 ®% 1) = 1125 or say 115 Dei; a 135-0Pl 
brochure image is best at 133 x 1.5 = 
199.5 or say 200 DPI. 

These are only a few of the DTP tips 
and tricks you'll need but normally your 
service bureau is happy to point you in 
the right direction. 


About the author 


Stephen Davey owns and operates an 
imagesetting bureau in Geelong called 


Pagination Design Services. O 
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What does membership 


Strength 


Melbourne PC User Group Inc. is the 
biggest computer club in the Southern 
Hemisphere, and — with over 11,500 
members — the second largest in the 
world. It was founded in 1983, and is 


still run for its members, people like you. 


The Group employs a Chief Executive 
Officer, two full-time office staff and some 
part-time help. Magazine production and 
training are also contracted out, but most 
other functions of the club—magazine 
writing and editing, BBs and Internet 
maintenance; collection and distribution 
of shareware; organisation of sIG and 
monthly meetings and much more, is 
performed by volunteers. 


The Group today proudly has a 
membership of people from all walks of 
life and with a broad range of computer 
skills. With this vast store of knowledge, 
members have access to information and 
help in numerous fields— programming, 
software solutions, communications, DOS 
and Windows, to name just a few. 


Training 


One of the Group‘s most important and 
popular services is the provision of 
training in a diverse range of computer 
skills, from starting with computers to 
advanced programming. 


Melb PC has its own fully-equipped 
training centre, using networked Pentium 
systems. Courses are run as a service to 
members and thus are budgeted on a 
break-even basis, making them very cost- 
competitive when compared to similar 
courses elsewhere. 


Students are taught in a classroom 
environment with an instructor and one 
computer per student. Starting Computing, 
Using bos, and Turbo Pascal are typical 
subjects taught in this way. 

Full weekend workshops, some of 
which are live-in, also prove very popular 
and are run about six times a year. 


All courses provide suitable training 
material and facilities. In addition, dial-in 
help is available for students between 
classes, as is follow-up coaching after 
the classes are finished. 


A list of courses on offer to members 
appears in each issue of PC Update. 
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of Melb PC offer you? 


PC Update, the magazine of the 
Melbourne PC User Group, is sent to 
you 11 times a year as part of your 
membership privileges. PC Update 
publishes articles written by members 
and all members are welcome, indeed 
encouraged, to write articles on a subject 
they know about, to share with others. 
PC Update reprints occasional articles 
from overseas user groups, to keep Melb 
PC members as up-to-date as possible. 

PC Update has won awards in each 
of the last five years in the International 
User Groups’ Newsletter Contest. Some 
of the ten awards it has won are “Best 
Feature Articles,” “Best Publication,” 
“Best Features and Reviews,” and “Best 
Columnist.” It has also been runner-up in 
“Best Publication” and “Best Layout and 
Design.” Many people join the Group 
just for the value PC Update provides, 
well worth the annual membership fee 
on its own, and then discover all the 
other benefits of membership. 

It costs about the same to join Melb 
PC and have PC Update mailed to you, 
as it does to buy a year's issues over the 
counter. 


Monthly Meeting 


Each month, except January, Melb PC 
holds a meeting, open to members and 
visitors. The meeting is usually addressed 
by two representatives from the computer 
industry on topics of general interest. 
They frequently give away samples of 
software and other products. These 
speakers include many from Australian 
vendors and distributors —we have also 
been privileged to be addressed by CEOs 
such as Bill Gates, Philippe Kahn, 
Gordon Eubanks and others who made 
special visits to address our members. 


There is also the ability to address 
questions to the membership at large, 
seeking advice or problem-solving. 
Shareware and diskettes are for sale 
and members take the opportunity to 
socialise and discuss anything that takes 
their fancy—even computers! 

Following the meeting many members 
gather for further discourse over a meal, 
arranged at a convenient restaurant, at 


“user-friendly” prices. 









Special Interest Groups (SIGs) 


The Group has a number of sIGs 
covering many aspects of computer use. 
A siG can deal with any topic relating 
to personal computing, ranging from 
particular applications to hardware and 
programming, or how to get the best 
from your equipment. 

There are also regional siGs, for 
members in outlying geographical areas. 
A list of meeting dates, places and 
contacts for siGs is published each month 
in this magazine, together with reports 
of previous and forthcoming activities. 
Attendance at any or all sIG meetings is 

available to any member. 


Bulletin Board 


Melb PC operates a 23-hours-a-day 
bulletin board system (BBs) as another 
member service. The BBs, running on 
34 lines, is the biggest Os/2-based BBs 
in the world. 

The BBs has two main functions— 
electronic mail and message exchange, 
and file transfer facilities. The mail and 
messaging facilities enable members to 
exchange messages with each other and 
to seek help on a wide range of topics, 
not only from other members but also 
from the world-wide PC community. 
This service gives BBS users access to an 
enormous pool of experience and talent 
on a vast array of subjects. If you have a 
problem, put a message on the BBs and, 
more often than not, it's answered in a 
day or so! 

The BBS carries many files on a range 
of topics. These have been uploaded by 
members who found them useful and 
can be downloaded by other members. 
They include many useful utilities and 
the latest versions of shareware software, 
often obtained from overseas BBSs before 
appearing in other Australian outlets. 


Internet Service 


The club provides access to a 96-line 
full-featured Internet service, providing 
access to Usenet, ftp, irc, www, gopher 
and telnet. 

SLIP/PPP accounts are provided. This 
service is very popular and is being 
expanded and enhanced to serve a 


larger number of members. 
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Software Library Shareware Registration Computer First-Aid 





e 

Melb PC maintains an Much of the most and Dial Help Melbourne PC User Group 
extensive and up-to-date popular software on This unique service is Locality Map 
software library of Melb PC‘s Bulletin Board made available free to 
programs (over 1300 and in its software members simply because 
disks, with about 50 new _ Jibrary is shareware, i.e. volunteers within the 
disks added each month) try free and pay only if Group give their time 
for IBM-type personal you like and use it. and knowledge to assist 
computers, obtained you with any computing 
from around the world. The club organises problems you may have. 
This library of shareware bulk shareware About 300 telephone and Floor 
software is available only registrations, usually at numbers of unpaid 66 Albert Rd 
to Melb PC members a substantial discount. volunteers, with day- South Melbourne 
aa S supplied on rani Club-organised and night-time contacts, ) 
disks at very low prices. registrations also save are mailed to members nve 

An order form for this members the costs of with their PC Update. Lakeside Drive 
software is in every issue — US-dollar bank drafts The service over ove 
of PC Update. and overseas postage. 120 separate topics. Oo Albert Park Lake 








Melbourne PC User Group Inc Phone: (03) 9699 6222 





2nd Floor (10 am — 3.30 pm) 
66 Albert Road 
South Melbourne VIC 3205 Fax: (03) 9699 6499 





You owe it to yourself ... Join or renew now ! 


MELB PC Membership Application 
Forward to Melb PC, PO Box 283, South Melbourne VIC 3205, Australia 



































Nome* Mri] Mrsl_| Miss! Ms] Dr|_! Other......... Ref: 0996 
Heme Postal Address Member Number (if renewing) 
Postcode Country | 
Telephone Numbers BH: ( —) AH:(  ) | 
Job Title 
Employer/Company Name * 





* Attach list if more than one corporate representative, or more than one family member is being nominated with this application. 
Corporate members may change their representative(s) by giving notice in writing to the Secretary. 





Type of Membership: _New Member Renewal 





Individual L| $60 || $50 (extra family members—S10 each) 
Corporate (2 representatives) Ec $130 |_| §120 (extra representatives—S60 each) 
Full-time Student pe Sap |_| $40 (Students must attach photocopy of student card or letter from 
oe educational institution confirming full-time student status 
Pensioner $50 |_| $40 Pensioners must attach a photocopy of both sides of their Pensioner Concession Card.) 

















| want {|/ do not want | | to receive occasional promotional mail from commercial organisations. 





| hereby apply for membership of Melbourne PC User Group Inc 
































and agree to abide by its rules while | remain a member. Signature Date / / 
Cheque (payable to Melbourne PC User Group Inc.) enclosed 
or Debit my credit card (Bankcard L) / Mastercard C) / Visa QQ) Expiry Date | __ with : 
ee | | | | | | 
Cardholder's Name 
Signature 7 - 7 Date 7 / / 











Be Gade. Suber ieee eas desea sceecaspsdeuanetdanonndaaadenes ae tag tpneyanie anes ie rete 











The Age Computer Guide— 
Your most asked questions 


Peter Smith 

I am always 
horrified when 
I see a computer 
book with a RRP 
not much less 
than the cost 
of the software 
it purports to 
describe. So it’s 
just one of many 
pleasures to see 
that Melb PC Life 
Member, George 
Skarbek’s, first book has what can only 
be described as a “shareware” price. 

Don’t let the price fool you that the 
book is somehow inferior. Far from it, its 
128 pages are packed with easily read and 
well-researched answers to questions from 
George’s weekly “Computer Age” column. 





me your most jam 
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The questions and answers are 
grouped into 15 major topics plus a 
catch-all general section. A keyword 
index helps you to find a particular 
topic. Although the overall level is 
pitched at the less-experienced user, 
those with many years behind the 
keyboard will find useful answers and 
different ways to solve thorny problems. 


I first met George long before the 
IBM-style PC was thought of, when we 
were both proud TRs-80 owners. He was 
a fount of knowledge then and has kept 
up with computing advances, and ahead 
of most people in the industry ever since. 

I might be charged with heresy, but I 
venture to suggest that this book is even 
better value than a Melb PC membership. 
To keep you from getting to much techo- 
overload it has light-hearted quotes 
throughout—a couple of my favourites; 
All computers wait at the same speed and, 
from another Melb PC member, Tom 
Coleman, Backups are done tomorrow. 
Hard disks crash today. 

George Skarbek: 

The Age Computer Guide— 

Your most asked questions 

ISBN 0 985 84601 4 

Published by BrRw Media 

128 pages 

RRP $9.95 
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For the bookshelf 


A Pocket Tour of Music on the Internet 
Lesley Howells 


You are a music 
aficionado in any 
area of music; 
classics, opera, 
world music, folk 
or rock and you 
want to find music 
resources on the 
Internet. Where 
i) do you start? 

,» What do you 

achene, Bae need to know? 
What equipment is necessary? This book 
will help anyone to get connected. If 
you are a “newbie” all the information is 
here on choosing modems, software, an 
Internet provider, and a descrambler for 
Internet jargon. 

The second section contains an 
extensive (but by no means exhaustive) 
list of music sites; on the World Wide 
Web, music newsgroups, ftp sites where 
you can download files, and e-mail lists. 
It is divided by music type, followed by 
resources for musicians, special 
collectors, online music calendars and 
online magazines. Last is a “Beyond 
category” section which contains sites 
such as Elvis seance, Film music, Lesbian 
and gay chorus; Barbershop harmony, 
Karaoke, Musical instrument conservation, 
Music theatre, Space music, and Rock 
and roll digital gallery. 

I am convinced that no matter how 










obscure or arcane your topic of interest 
is, you can find it on the Internet. I have 
found for my students lyrics to every 
ABBA song (in English or Swedish) and 
lyrics to the Silver Chair song that caused 
controversy in a US murder trial! You 
can find a home page for every rock or 
pop singer, resources on almost every 
musical instrument, and every classical 
composer, plus MIDI and electronic music 
and equipment. The online magazines 
are devoted to rock and alternative 
music. Addicted to Noise has excellent 
graphics and interesting current news 
and _ articles. 

Because the Internet is a dynamic 
beast, I found that a number of www 
sites had changed their addresses (URLS) 
since publication. This book does not 
contain much on using search engines, 
but using www Worm and the wonderful 
Metacrawler, most could be located, 
along with a host of other similar sites. 
Newsgroups, ftp sites and mailing list 
seem less subject to change. 

This book would be useful to 
musicians and music lovers of all ages. 

Colin Berry 

A Pocket Tour of Music on the Internet 

ISBN 0 7821 1695 7 

Published by Sybex 1995 

185 pages 

RRP. $26.95 
Lesley Howells has been a Library 
Technician in a secondary college for 
20 years. She is still coming to grips 
with the Internet at home and at work. 


Bargain Disks 
from MWrelb PC 


We have a quantity of Memorex DSHD disks 
(720 KB) to clear at just $5 per box of 10. 
Contact the office (03) 9699 6222 
between 10 am and 3.30 pm. 

(If you want large quantities, twist their arms — 
you might get an even better deal!) 
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Modem Superstore 


When you need the right advice on Modems or Fax Modems, call us. We only sell modems. We specialise in modems. 
We carry all the brands. You et expert advice on communication solutions. 


‘Meet the Voice Master 


Tired of fighting with modems? 
Answering machines? Faxes? 
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VoiceMaster 
ill now take 
care of your 
data, faxing 
and answering 
—_. machine 
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Netcomm VoiceMaster features 
¢ 16 bit technology 
¢ Multipurpose answering machine 
¢ Automatic message forwarding 
¢ Remote message retrieval 
¢ Fax Back software. 
Lifetime warranty, Cooee & 
Netscape Software & FREE 
Internet time offer. 
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($) Hayes ~ — Latest Tech nology po for you to iy f 


V.34 28, 800 bps : — QUARTERDECK : 


(Ce Comeorp 


V.34 28,800 bps 


With Digital LCD Readout 






<7 | DSVD - try it - like it. “Ove rseas Calls 


Digital Simultanious Voice & Data Pay only Internet rates 


ot 28,800 bps A 
Prices start at 5°% discount for all 
34 s 9 39 _ Melbourne PC Members 
x » Modem Super. store 


‘ f Call: (03) 
We are open 


gre sven 9899 4744 


Showroom: 167 Middleborough Rd. 


9.30 To 4.00 Box Hill South MELBOURNE VIC 3128 
Pictures above for illustrative purposes only. | Fax: (03) 9899 4722 = BBS: (03) 9899 4733 


All Registered Trademarks and names belong to their various registered owners. Prices subject to change without notice. E. & O. E. 
07-96 
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Batch files and call waiting 


Michael Marquart 





f you’re not running *.BAT files 
almost as often as you run *.EXE or 
*.coM files then you aren’t making 
batch files work for you! 


What is a batch file? 


A batch file is simply a number of lines 
that are read by the operating system, 
one at a time, and that perform a 
function. It is, in effect, an interpreted 
program! 

Batch Files are created with a text 
editor or a word processor that can save 
in ASCH (or “DOs”) format. 

Wait... don’t let that scare you off to 
the next article!. A batch file can be as 
simple as 


CALL ME X.BAT 
@C: \XTGOLD\XTGOLD 


which executes my favourite file manager. 


Without having all of XTreeGold in 
your PATH, which slows down the 
response of your PC a tad, all you need 
is the batch file in a directory that is 
included in your PATH statement. This 
could be c:\pos—mine lives in Cc:\BAT— 
then all you do to use it is to type X 
and press Enter. 

Supposing that XTGOLD is in the 
C:\XTGOLD subdirectory, this batch file will 
log the current drive that you are 
working on, and will also start up with 
the cursor on the current directory. 

Despite the limited vocabulary 
available to batch files, it is surprising 
what is possible with a little lateral 
thinking. 


Where does this lead? 


Hands up those who have call waiting 
installed, and use a modem? Oh, a lot of 
you! Did you know that you could be in 
trouble if you receive a call while you 
have call waiting enabled and are using 
your modem? You will most likely lose 
the connection, due to your modem 
becoming “overwhelmed” by the tones 
that indicate another call. 

Well do I have a batch file for you! 

It disables call waiting, executes your 
communications program and reenables 
call waiting after you exit from your 
comms program. 
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CALLWAIT. BAT 


Disables call waiting, runs 
comms program and reenables 
call waiting. Tested with 
MS=DOS 6.22, but should 
work from V3.3 onward. 


Place in your communications 
program subdirectory 
(Folder) 


The line “SET PORT=2” tells 
the batch file which serial 
port to use, and must be 

set to the COM port that you 
are using for your modem: 
1.e. coml=1 or com2=2 or 
com3=3 or com4=4 


If you use an external 
Modem, then it must be 
Switched on before executing 
this batch file! 


@ECHO OFF 

SET PORT=2 

MODE COM%PORT%S:2400,N,8,1>NUL 
ECHO ATDT#43#, ;H>COM%PORTS 


Your COMM PROGRAM’S 
EXECUTABLE FILENAME goes on 
the next line (eg TM for 
Telemate, TELIX for Telix) 


MODE COM%PORT%S:2400,N,8,1>NUL 
ECHO ATDT*43#, ; H>COM%PORT% 
SET PORT= 


A little explanation for those who 
wish it... 

Every line that commences with “::” is 
ignored by the operating system and is 
not necessary to the operation of the 
batch file. 

The command @ECHO OFF is in two 
parts; when the character @ precedes a 
command, it informs Dos not to display 
that command on the monitor before it 
is executed—ECHO OFF is similar, except 
it works for the rest of the batch file (or 
until an “echo on” command is 
processed). 

So all @ECHO OFF means is “don’t print 
this command or any command that 


comes after it”—simple? 





call waiting, 


an incoming call 


and modem 


The command SET PORT=2 makes an 
environment variable called porr and 
gives it the string value “2”. 

Environment variables are kept in a 
small portion of memory. They are used 
to pass information between programs. 
In this case when the word port is used 
again, is enclosed within two percent 
signs (%PORT%), the value “2” is used in 
its place. The following command 


MODE COM%PORT%S:2400,N,8,1>NUL 
becomes 
MODE COM2:2400,N,8, 1>NUL 


when the batch file is run. 

It uses MODE.COM that comes with Dos, 
and passes the options COM2:2400,N,8,1 to 
it, setting the serial port to a certain 
configuration, so that your modem will 
understand the command passed to it. 
Provided your modem supports 2400 bps 
this will work. The output from the MODE 
command would normally be seen on 
the screen, so we redirect it to the NUL 
device (a bottomless pit inside your PC) 
with >NUL. 


ECHO ATDT#43#, ; H>COM%PORT% 


This command sends (ECHOs) the modem 
command string ATDT#43#, ;H to your 
modem. This tells the modem to pick up 
the phone, dial #43# using tones, then 
wait for a while before hanging up the 


phone—disabling call waiting. 
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Your COMM PROGRAM’S 
EXECUTABLE FILENAME goes on 
the next line (eg TM for 
Telemate, TELIX for Telix) 


Here is your chance to become a 
programmer! You have to ascertain the 
name of your communications program 
and enter it on the blank line, below the 
four lines above, in the batch file. (You 
know that it’s not necessary to include 
the .EXE or .cOM, don’t you?) 


Aside for Win95 users 


I tried to create a shortcut in Win95 to 
this batch file, but Win95 simply started 
Hyperterminal and passed control back 
to the batch file, which reenabled call 
waiting, all in one go! 


For all Windows users 

A partial solution to that is to include 
#43# in the prefix after your dialing string 
(i.e. after the ATDT in the setup for your 
comms program, which normally 
supports a prefix for the phone number) 
which would at least disable call waiting 
automatically. 

You may wish to place the @ECHO OFF 
and SET poRT=?, and the commands 
following them, in a batch file that you 
can then execute to reenable call waiting 
via a Windows PIF file or shortcut. 


MODE COM%PORT%S:2400,N,8, 1>NUL 


This command is a replication of the 
same command as before, and serves the 
same purpose. 


ECHO ATDT*43#, ; H>COM%PORTS 


As is this, with the exception that it dials 
*432 Which turns call waiting back on 
again. 


Sea PORT= 


This releases the memory used by the 
original SET PORT=2, and restores at least 
5 bytes to the environment area, but it’s 
neat and tidy, and necessary if you are 
low on environment space. 

Well, that’s it! As it stands, it defaults 
to com2, and in use you should hear the 
tones dialed by your modem prior to, 
and after, your comms program. Happy 
Modeming, and see you in chat on the 


BBs! CO 


Want to play more? 


There is a message echo devoted to 
batch file programming on the BBs 
called BATPOWER, (TEC.I735). One of 
the participants from the US 


designed a simple game that uses 
batch commands only—this is on 
the BBS as GIDIF.LZH if you are 
interested! If you get an “out of 
environment space” error try using 


COMMAND /E:1024 /C GIDIF.BAT 
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CPU (continued from page 10) 


The committee has again retained the 
services of Jason Lee who was previously 
employed as a part-time professional 
consultant, and he has already made 
good progress. Several problems were 
fixed in the week preceding the writing 
of this report. Continued improvements 
can be expected. 

We are already engaged in moving 
the more critical elements of the service 
from our least reliable machine—a 486 
PC—to the much more expensive, and 
far more stable Suns. We are completing 
investigations on the specs for a 200 
MHz Pentium Pro with 128 MB of RAM 
and four 4 GB fast-wide scsi drives to 
handle the Web caching, and assuming 
the committee approves that strategy, 
you can expect to feel your hair flying 
in the breeze. 

One thing we have been forced to 
accept: we have reached a point where 
we cannot rely solely on volunteers for 
delivery of an acceptable level of 
service. The Internet is a highly complex 
environment, and we need the input of 
highly-skilled professionals. 

In a previous update to you, I predicted 
that the integration of volunteers and 
professional staff was likely to require a 
degree of adjustment. I think it’s 
perhaps timely to remind members of that 





Open Day 


Greensborough Computers 
Melbourne PC User Group 
Times Compuland 
and Zitech Electronics 


Saturday 28 September 
9am — 4 pm 
at 
Greensborough Computers 
86 Grimshaw Streeet 
Greensborough 


Melb PC volunteers will 


be in attendance to explain 
the benefits of membership, 
display the Bulletin Board and 
Internet services and give general 
advice to fellow computer users. 


Times Compuland will demonstrate 
the new MEDIACAMP 7 multimedia 
card with a 17-inch Samtron monitor. 
This will enable users to have TV 
reception and use their PC at the 
same time. 


Zitech Electronics will demonstrate 
various modems, including Netcomm, 
Avtek and Maestro together with 
various BBS/Internet software. 





potential for conflict, and to call for 
patience and persistence as we embrace 
what is an essential stage in the 
development of this club. 

We must somehow remain open to 
accepting new levels of expertise, 
different attitudes and approaches. 
Although at times issues may arise 
which can lead to a great deal of 
sensitivity, at heart they are relatively 
simple management issues, and they will 
be resolved by the committee and our 
new chief executive, John Young, with, 
I trust, the participation and good will 
of all volunteers. 

I’ve previously mentioned George 
Skarbek, who is no stranger to members 
who attend our monthly meetings, and 
have gained so much from his Random 
Access sessions. A couple of years ago, 
when I was computer editor of The Age, 
I talked George into writing a question 
and answer column every Tuesday. It 
quickly became one of the most popular 
features of Computer Age. 

Many of those answers have now 
been published in book form, and they 
represent an invaluable resource for 
anyone dealing with computers, at every 
level. 'm delighted to report that you'll 
be able to buy that book through the 
office, at a special rate of $10, which 
includes packaging and postage. 

I highly recommend it. O 


S & Co Services P/L (ACN 005 645 778) trading as 


TTS SYSTEMS 


PO Box 41, Tyabb 3913 
Phone 059 774 808 Fax 059 774 801 


Suppliers of 
PC COMPONENTS: 


#« Analog & Digital I/O cards 

« Stepping Motor Control cards 

# Counters/Timer cards 

# RS485 Data Acquisition Modules 
« Multiport communication cards 
#« Data Acquisition Software 


SENSORS & TRANSDUCERS: 


«x Temperature sensors 

« Wind Speed & Direction 

* Solar Radiation Sensors 

« Linear Position Transducers 
s Precision Potentiometers 

*« Rain Gauges 


OTHER: 


#« Radio Modems and 
Telemetry systems 

« Remote Weather and Stream/ 
Dam gauging stations 

« Signal Conditioners 


SAFETY MATS: 


« Ergonomic, Anti-fatigue and 
Safety matting 

« Electrically conductive 
anti-fatigue mats 
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he “Insufficient Memory” message 
from Windows 3.x is a common 
problem. Often I have been asked 
to help users who have lots of 
memory in their PC but receive 
this error message after opening only three 
or four applications. The incidences of 
this have sometimes been extreme. For 
example, a user of a 64 MB Pentium was 
told “Insufficient Memory” when merely 
attempting to open a fifth application. 
Memory management is also becoming 
quite a problem for some users whose 
laptops are connected to a LAN. With a 
laptop, after loading the card and socket 
services, and networking software, there 
can be limited base memory left and the 
“Insufficient Memory” message can occur 
after opening only a few applications. 


Modules using memory below 1 MB: 


Name Total 
MSDOS 
HIMEM 
EMM3 86 
SEL VER 
ZLANSI 
RAMDRIVE 
COMMAND 
SHARE 
SMARTDRV 
DOSKEY 
PPORT 
AILANBIO 
REDIR 12,064 
Free 549,564 

Memory Summary: 

Type of Memory 


Pgs 
1,168 
8,368 

496 
27 O02 
1,200 
2% 948 

11,440 

20.5.4 OF 
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Total 


Conventional 655,360 
Upper 0 
Reserved a9 342.0 


Extended (XMS) * 1,046,576 


2,097 phe 
659,300 


Total memory 

Total under 1 MB 
Total Expanded (EMS) 
Free Expanded (EMS) * 


* EMM386 iS using XMS memory to 

Free EMS memory may change as 
Largest executable program size 
Largest free upper memory block 0 


Memory optimising 





Base Memory 

The most important part of memory is 
base memory, namely the first 640 KB. 
How much of it is available, to a large 
extent, determines the behaviour of 
Windows. To eliminate the above 
mentioned problems, the fundamental 
strategy is to load as much as possible 
from CONFIG.SYS and AUTOEXEC.BAT into 
upper memory, which is different again 
to extended memory. 

The program MEMMAKER can do an 
acceptable job of optimising memory, 
but relying on it has two drawbacks. 
One is that MEMMAKER must be run 
Whenever any memory-resident programs 
are added by some software installation. 
Occasionally memory-resident programs 
or drivers are added by other programs, 


Conventional Upper Memory 
15,597 
1,168 
8,368 
496 
2,052 
1,200 
2,928 
11,440 
26,752 
4,624 
3,904 
13,504 
12,864 
529,584 


— 
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Used 
LOS @ FIG 
0 
393,216 
1,048,576 


1,547,568 
L065; F716 


549, 534 
549 , 564 
ly 3767250. (1,344R) 

262; 144 (256K) 
Simulate EMS memory as needed. 
free XMS memory changes. 

bao, 152 (536K) 

(OK) 


MS-DOS is resident in the high memory area. 


Figure 1. Unoptimised starting point. 





George Skarbek 









spend some 


time learning ... 


and gain a lot of 


self satisfaction 


and knowledge 


when new software or hardware is being 
installed. Adding a CD-ROM is a good 
example. The other drawback is that 
MEMMAKER Will generally not do as good 
a job in optimising memory as a skilled 
operator could. 


DIY and save 


What follows is a description of how 
doing your own memory optimising can 
produce better results than relying on 
MEMMAKER. Before starting out you must 
make a copy of your AUTOEXEC.BAT and 
CONFIG.SYS files in case you are forced to 
undo all your changes. Also examine 
these files in case MEMMAKER has already 
been run, and remove all optimising that 
it performed. The optimising will be in 
the form of a command that starts with 
something like 


be le beia3sa5 
in the AUTOEXEC.BAT file or a line that 
starts with 

DEV ICEBEHIGH 


iN CONFIG.SYS. 
These lines must not be deleted, but 
should be returned to their original state, 


before MEMMAKER optimised them. 
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Making use of Upper Memory 

The starting point for manual memory 
optimising is always from Dos, with 
Windows shut down, using the 


MEM /C /P 


command. To save the memory map to 
a file called M1, type 


MEM/C >M1 


Figure 1 shows the output from this MEM 
command on a computer that loads 
network drivers on starting. 

The largest executable program size 
shows that there is 5360 KB of base 
memory free, which is not as good as it 
could be and is a long way short of the 
theoretical 640 KB available. This listing 
also shows that there are no free upper 
memory blocks into which programs can 
be moved. The important clue as to 
why, is the right-hand side, under the 
heading Upper Memory, which shows all 
zeros. This is caused by an inadequate 
entry in the ConFIG.sys file in the line 
containing EMM386. The first part of 
CONFIG.SYS is 


DEVICE=C:\DOS\HIMEM.SYS 
DEVICE=C: \DOS\EMM3 86. EXE 
DOS=HIGH, UMB 

DEVICEHIGH=C: \DOS\SETVER . EXE 
DEVICEHIGH=C: \DOS\ZANSI.SYS 


DEVICEHIGH=C: \DOS\RAMDRIVE.SYS 16 /E 


COUNTRY=044, ,C: \DOS\COUNTRY.SYS 
FILES=40 

BUPFERS=10 

LASTDRIVE=2Z 


By adding NoEMS to the second line to 
make it read: 


DEVICEHE=C:\DOS\EMM386.EXE NOEMS 


and then rebooting, the memory map in 
figure 2 appears. 

The files that can be moved high (into 
upper memory) are after the COMMAND 
entry in the top part of the memory 
dump and are taking up conventional 
memory. These programs should be 
loaded into memory from CONFIG.SYs and 
AUTOEXEC.BAT. To arrange this in 
CONFIG.SYS you must alter 


DEVICE= 
to read 
DEV ICEHIGH= 


If the program is loaded from 
AUTOEXEC.BAT then add LH at the start of 
the line that refers to that program. Not 
every program can be run from upper 
memory, but most can. After making 
these small changes and rebooting, the 
result in Figure 3 is achieved. 

Now we have 618 KB of base memory 
and still 79 KB of free upper memory, 
with the largest block being 47 KB, into 
which we can load drivers for sound 
cards, tape backup units, etc. 

If even more upper memory is required, 
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Modules using memory below 1 MB: 


Name Total = 
MSDOS 
HIMEM 
EMM3 86 
COMMAND 
SHARE 
PPORT 
AILANBIO 13,904 
REDIR 12,864 
SETVER 496 
ZANSI Pp oe 
RAMDRIVE 1,204 
SMARTDRV 26,912 
DOSKEY 4,624 
Free TALSy 52 


15,549 
1,168 
J¢L20 
By Iao 

11,440 
34904 


Memory Summary: 


Type of Memory Total 
Conventional 
Upper 

Reserved 
Extended 


655,360 
158,560 
3937¢216 
(XMS ) 890,016 


Total memory A797 «L532 


Total under 1 MB 813,920 


Largest executable program size 
Largest free upper memory block 


Conventional 


15,549 
Ly LOS 
534120 
Ay Ie 

11,440 
3,904 

13,504 

12,864 


1,3/9,904 


100,768 


590,384 
S95, 472 


MS-DOS is resident in the high memory area. 


Modules using memory below 1 MB: 


Name Total = 
MSDOS 
HIMEM 
EMM3 86 By LZ20 
COMMAND 2,928 
SLT VER 496 
ZANSI 2632 
RAMDRIVE 1,264 
SHARE 11,440 
SMARTDRV 26912 
DOSKEY 4,624 
PPORT 3,904 
ATLANBIO 13,504 
REDIR 12,864 
Free Vio gd 2 6 


15,549 
1,162 


Memory Summary: 


Type of Memory 


695,360 
158,560 
S73, 2.0 
890,016 


Conventional 
Upper 
Reserved 


Extended (XMS) 


2, 0F1;Lo2 


Total memory 
Total under 1 MB B13 ,9290 


Largest executable program size 
Largest free upper memory block 


Conventional 


15; 542 
1,168 
37120 
Aye 

0 


0 
0 
0 
0 
0 
0 
0 
0 
Zi 


32,43 


Used 


-_— 


ee ee ee ee 
OOO OO OC OOO OW Ou 
Pe OS Nt Oe ON PN ey NN GN 


OD 
p—3 


Ay Ilo 
77,840 
3935-206 
885,920 


1,379,904 


100,768 


6327000 
A) GS2 


MS-DOS is resident in the high memory area. 





Figure 3. Improvements following a little juggling. 


Upper Memory 


0 

496 
24052 
1,264 
AO po LZ 
4,624 
122,432 


Free 
590,720 
127,232 
0) 
4,096 
717,248 
ti y 152 


(oie) 
(87K) 


Figure 2. The first steps—after adding NOEMS and with some use of DEVICEHIGH. 


632,432 
80,720 
0 

4,096 


TAT eg 288 
Vioy Loe 


(618K) 
(47K) 


rome 
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to load more drivers or programs, then 
specific reserved blocks of upper memory 
can be included by instructing EMM386 to 
include an additional block of memory. 
The appropriate line in CONFIG.Sys has 
I=BO0O0-F7FF added, as shown below: 


DEVICE=C: \DOS\EMM3 86 .EXE 
NOEMS I=BO00-B7FF 


This is the part of memory reserved by 
IBM for the monochrome adapter card, 
dating back from the early XT days. This 
block of memory is available on most 


computers and by utilising this gives 
results shown in Figure 4. 

We still have 618 KB of base memory 
and now we have 111 KB of free upper 
memory, with a largest block of 52 KB. 


For comparison, using MEMMAKER, the 


bottom line was 585 KB of base memory 


with 47 KB free upper memory, and a 


largest free block of 33 KB. 


Further optimising can be achieved in 
cases where the largest free upper 


memory block is a bit smaller than the 


largest program left in conventional 
memory. The trick is to move the order 

in which programs are loaded, to put the 
largest ones first. However this is not 
always possible as some programs must 


Free 


745,920 


(728K) 


Memory Summary: 


632 


Largest executable program size 
Largest free upper memory block 


Figure 4. An even better “bottom line”. 


Legend: 


Available “ "” 


RAM 


ade 


Possibly Available ”..” 


Used UMBs 


FCOO 
FSOO 
F400 
FOOO 
ECOO 
E800 
E400 
E0OO 
DCOO 
D800 
D400 
DOOO 
CCO0 
C800 
C400 
COO0O0 
BCOO 
B800 
B400 
BOOO 
ACOO 
A800 
A400 
A000 


“uy 
RRRRRRRRRRRRRRRR 
RRRRRRRRRRRRRRRR 
RRRRRRRRRRRRRRRR 
RRRRRRRRRRRRRRRR 
FFFFFFFFFFFFFFFF 
FREPFPFFFFFFFFFFFF 
RRRRRRRRRRRRRRRR 
RRRRRRRRRRRRRRRR 
Prep PrpryepPrrrrpPpre 
PREPEPPPPPPERPPPE 
UPPEP PPP PPPPPerir 
UUUUUUUUUUUUUUUU 
UUUUUUUUUUUUUUUU 
UUUUUUUUUUUUUUUU 
UUUUUUUUUUUUUUUU 
it # # # # UUUUUUUUUUU 
itt Ht HEH HE EE HE HE HH HEE 
Ht HE HE HE tH HEH HE EH 


Figure 5. A memory map from MSD. 


Free UMBsS 


PEPE 
ipl) cela) 
BUFF 
F3FF 
LM oe ela 
BBE EP 
E/ FF 
ESFF 
DEE 
DBP 
D/FF 
D3FF 
Crrr 
CBE 
C/FF 
C3FF 
BPE 
BBEE 
B/FF 
B3FF 
AFFF 
ABFF 
A7FF 
A3FF 


,432 


be loaded in a certain order. If this is 
not possible, then leave out a smaller 
program to make room for a larger 
program to move up. 

In this case, assume that the largest 
free block was 10 KB and that REDIR (13 
KB) was not loaded high. I would 
remove the LH instruction from the PPORT 
program (4 KB) which should make 14 
KB available for the 13 KB program to 
load high and get an improvement in 
base memory. This technique usually 
works, but will fail if some programs 
need more memory to load and initialise 
than the memory required to just run. A 
mouse driver is such an example. 


Squeezing some more 


Still more memory can be made available 
by including memory in the EQQO-EFFF 
range. However this only works on some 
computers and can lead to instability. 
But if you are pushed for memory, it is 
definitely worth trying. To see how 
much of this upper memory can be used 
use Microsoft’s MSD program. This is 
menu driven and selecting the memory 
option will give you a memory map. 
Figure 5 contains a character-based 
output of what you will see. 

The important part here is the area in 
the E000 to EFFF range. In the example 
(618K) 


113,488 (111K) 


632,530 
53,280 


(618K) 
(52K) 





ROM “RR” 
FMS Page Frame 
wERe 
Conventional Memory 
Total: 640K 
Available: 617K 
632352 bytes 


“l PP an" 


Extended Memory 
Total: LOQ24Kk 
Blocks 
154K 
78K 
46K 


MS-DOS Upper Memory 
Total UMBs: 

Total Free UMBs: 
Largest Free Block: 


XMS Information 
XMS Version: 
Driver Version: 
A20 Address Line: 
High Memory Area: 
Available: 
Largest Free Block: 
Available SXMS: 
Largest Free SXMS: 


3200 
40 
Enabled 
In use 
4K 

AK 

4K 

4K 








shown, the ROM occupies E000 to F7FF 
but E800 to EFFF (which are high- 
lighted in bold) is shown as being free. 
This is not an absolute guarantee that it 
will be available, but it is well worth 
trying. Just add an additional include 
range in the EMM386 line as shown. 


DEVICE=C+\DOS\EMM386.EXE 
NOEMS I=BO00-B7FF 
Le2ESO0-EPFIF 


If the computer boots it is still no 
guarantee that everything will work 
correctly but it is a good start. If the 
computer hangs during booting, hit the 
reset switch and press F8 during booting 
in order to single step during booting. 
This will enable you to view each line in 
CONFIG.SYS and say Yes or No to whether 
or not you wish to execute it. Say No to 
the EMM386 line. 

Just because everything works well in 
DOS is no guarantee that Windows will 
work. With some Toshiba and all IBM 
Thinkpad laptops, Windows will not run 
if the BOOO-B7FF range is included. 
However with more base memory free, 
Windows will run faster and be able to 
have more programs simultaneously open. 


The last drop 

For those who are still desperate for 
more useable memory with Windows, I 
can strongly recommend a commercial 
product called Ram Doubler that sells for 
$100 and is very easy to install. Its name 
is misleading Git doesn’t double memory) 
but it increases the System Resources, 
thereby largely eliminating the dreaded 
“Insufficient Memory” message. I have 
installed it on several dozen different 
computers and all work stably with no 
previous problems recurring. This product 
will only be useful for Windows users 
who have System Resources below about 
25 percent. To check what your resources 
are, once you have loaded all your 
common programs, click on Help, About 
in the Program Manager. I have found 
Ram Doubler to be far more stable than 
QEMM 8.0, which can do more optimising 
for both pos and Windows. 


Conclusion 

For a quick fix to the “Insufficient 
Memory” Windows problems you can 
spend $100 and not learn anything about 
memory management, or spend no 
dollars and run MEMMKAER to significantly 
improve your usable memory. However 
by spending some time in learning about 
memory management you can optimise 
your computer’s memory and gain a lot 
of self satisfaction and knowledge. In 
this typical case, the available memory 
was increased from 536 KB to 618 KB 
and there still was 52 KB of upper 
memory available for loading device 
drivers such as a CD-ROM without making 
any impact on important base memory. O 
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f you take your laptop computer 
with you when you travel on an 
aircraft, be warned. You may be the 
target of one of the latest scams and 
your next flight may see you parted 
from your toy. 

The laptop computer scam is reported 
to be rife at US airports and is starting to 
be used in Australia. It can only get worse. 

Here’s how it works. Two people 
operate the scam. They wait near the 
security gate for people boarding the 
aircraft, watching for business people 
travelling with laptop computers or other 
valuable equipment. When you, carrying 
your laptop, come to the gate, they work 
their way into the queue, ahead of you. 

You put your laptop on the conveyor 
belt and wait in the queue. The first 
scam artist goes through quickly, no 
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Where’s your laptop? 





metal in his or her pockets. The second 
one has plenty of pockets, filled with 
coins, keys, all sorts of things that make 
the metal detector scream. It takes time 
to empty pockets and check the 
contents. Meanwhile you're still waiting 
patiently. Eventually you go through the 
metal detector, but when get to the other 
side and go to retrieve your laptop, it’s 
not there. 

A few more minutes spent in 
confusion, with you looking for your 
laptop. By the time anyone realises it’s 
gone, or thinks about the two suspicious 
characters in front of you in the queue, 
it’s too late. Your laptop is long gone. 
Within minutes of going through the 
metal detector the first scam artist had 
collected it. By now both of them have 
probably left the departure area. It only 


nce, 
Vic) 


ler Waverley 34 50 








David Gothard 






takes a few minutes, but in a busy 
airport, it only takes a few minutes head 
start to disappear into the crowd. 

What can you do about it? Be alert 
when you travel with your laptop 
computer, or any valuable equipment. 
Keep it close to you. Hold it until the 
last minute and make sure you can see it 
at all times when you are waiting in the 
queue. You may want to call the airport 
and ask if there are special precautions 
you can take to avoid becoming the 
latest victim of this scam. Perhaps you 
can hand your computer directly to the 
security officers and have them inspect it 
within your sight. 

Whatever you do it will take a little 
extra effort, but its worth it if you avoid 
losing your laptop and all the data 
stored on it. oO 


Fax: (03) 9803 170 


-OntheNet.com.au/~natco 
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e all know that computers 
use binary, and communicate 
using strings of ones and 
zeros. However, just how it 
is done seems to belong in 
the inner sanctums of computer gurus. 
There is a huge difference between 
clicking on an icon, or using a DOS 
command (ike Dirk) and 10101101. Even 


MOV DX,0109 
MOV AH 09 


that is supposed to be as close as 
dammit to way the computer works, still 
seems a long way from zeros and ones. 

Its all tied in to gates (no relation to 
Bill. Gates are electronic logic devices 
that have one or more inputs and one or 
more outputs. Take a gate with two 
inputs; depending on how it is set up it 
it will output something or nothing if 
you send a pulse of current to one or 
both inputs. 

To use them all we have to do is 
know whether to send a pulse of current 
to an input or not to send one. So the 
clever people who design computers 
organise the machinery to turn the 
current on or off to an input depending 
on what is appropriate. When the current 
is on we call it one, and when it is off 
we call it zero. 

If we had eight inputs and sent a 
signal to each simultaneously —for 
example, 10101101—we might be 
turning on or off eight switches, or 
perhaps two lots of four switches. 

Suppose those switches were 
associated with your video controller 
card. They might be turning on the 
controls of a single pixel. Lets say, 
on/off, bright/normal, flashing/steady, 
reverse video. Other switches might 
control the red, blue, and green signals 
and the last one housekeeping functions. 

That is not exactly how it works, but 
will do for the purposes of the example, 
which is to get the principle across. 

A byte is eight bits and a bit is a one 
or a zero. So the above byte might 
control a pixel that is red and blue on, 
green off, which is purple, and it could 


be bright, flashing, and not reverse video. 


Naturally, it gets a lot more complex 
than that, but you get the general idea. 
“Ah ha!” I hear you cry, “I read that it 
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Coming to grips with binary code 


is a system of counting and that’s 
certainly not counting.” True. You can 
use a binary system of counting that, 
when written, looks remarkably like 
machine code ones and zeros. Let’s see 
how it is done. 

We have established that 1 = on and 
0 = off. So if I had a torch or a light 
switch I could send you two signals. 
That’s all. | have only two options. Get 
more torches or have an agreement to 
send signals in groups. A bit like morse 
code, only using on and off instead of 
long and short. This suggests a problem. 
How can you tell if the signal is off or 
that the battery has gone flat? 

Computers solve that by sending a 
high and a low signal. If the signal is 
completely off there is a power failure. 
To avoid that problem I will assume I 
have several torches, all in good 
condition. 

With one torch I can send two signals, 
on or off. Now if I have two torches I 
can send four signals. With the first off, 
the second can be on or off, that’s two. 
Then with the first on I can again have 
the second on or off. That’s another two, 
making four. 

If I add a third torch I can add 
another on and off to each of the 
previous four signals making a total of 
eight, and so it goes. I can double the 
number of previous signals by adding 
another torch. You can work it out that I 
can make 256 signals with eight torches. 

If I want to indicate which of the 
torches are on or off I can put it like 
this: 11001010, or some such. 

Looks familiar? Obviously if I can have 
2506 signals then I should be able to use 
them to count up to 256. So I can, 
almost. You see, in computing zero is a 
number, so I can count up to 255 which 
is 256 numbers including zero. 

Let’s take a small diversion. The way 
we normally read numbers is based on 
the position of the number. Each 
position, reading from the right, is ten 
times greater than the previous position. 
In other words the first position is the 
number of ones, the second the number 
of tens, the next the number of hundreds 
and so on. 

Thus the number 1234 can be read as 
four ones plus three tens plus two 





Tom Coleman 










A byte is eight 
bits and a bit is 


q one ord zero 


hundreds plus one thousand. That’s not 
particularly useful, but it gives us a 
system for reading binary numbers. Take 
the earlier number, 10101101. It’s the 
same as reading regular numbers except 
that each position is only twice the value 
of the previous position instead of ten 
times. The first position on the right is 
one. Moving left doubles the value for 
each position. 

Using the same method, the above 
byte becomes, one 7 plus no 2 plus one 
4 plus one 8 plus no 76 plus one 32 
plus no 64 plus one 728. More 
conventionally it would look like this: 


1264043220 264ds041 = 173 


Looking at it that way suggests an 
immediate short cut. Don’t bother with 
the zeros. Just put down the position 
values where there is a 1. So the above 
could be shortened to: 


126432404421 = 173 


Here is another one: 10100101, which 
works out to: 


1284+32+4+1 =165 
One last example: 00110011 translates to: 
324+164+2+1 = 51 


You can make up your own practice 
bytes as well as I can. You don’t need 
me for that. Just string together eight bits 
and have a go. You will soon get the 
hang of it. oO 
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Discounts for 





Computer service, 
parts, support, etc 


Austral Data Processing Services 
Forest Hill 
Ph: (03) 9894 0199 
Fax: (03) 9894 7688 
20%—(not hardware) on 
consultancy, data backup/storage, 
maintenance, hardware. 


Bond Computer Solutions 
Femtree Gully 
Ph: (03) 9752 2662 
Fax: (03) 9752 3369 
20% —(labour only) on repairs for 
individual Melb PC members. 


Calculator King 
St. Kilda Road 
Ph: (03) 9866 8753 
Fax: (03) 9820 9652 
10%—all calculators (inc. 
scientific/financial and speciality). 
Personal Organisers: Sharp, Casio, 
HP. Psion. 


Greensborough Computers 
Greensborough 
Ph: (03) 9434 6166 
Fax: (03) 9434 6033 


20%—(labour only) on repairs and 


upgrades for individual Melb PC 
Members. 5% on some models of 
new PC Systems (please enquire). 


Organisation name: 


members 


PC-Home Direct 
Greenvale 
Ph: (03) 9333 3856 
Fax: (03) 9333 2646 
5%—Texas Instruments, Toshiba & 
Samsung notebook computers, 
Packard Bell desktop computers. 


PCLC Computers 
Heathmont 
Ph: (03) 9870 3288 
Fax: (03) 9870 3288 
20%—labour on upgrades, 5% on 
some new systems. 


Pollock Computer & Technical 
Services 
Hampton 
Ph: (03) 9598 3186 
Fax: (03) 9598 3186 
20%—Personal PC tuition and 
problem solution. 


Protege Solutions 
Notting Hill 
Ph: (03) 9558 9198 
Fax: (03) 9558 9197 
15%—all fax/modems and 
ethernet products. 


Summit Computers 
Lilydale 
Ph: (03) 9739 6269 
Fax: (03) 9735 0503 


20%—on labour (service, networks, 


etc), 6%—hardware and software. 


Books, magazines, 
software, etc 


Advanced Computer Products 
St. Albans 
Ph: (03) 9364 1886 
Fax: (03) 9367 3639 
20%—all computer books and 
software. 
Capricorn Programming Services 
Frankston 
Ph: (03) 9775 5377 
Fax: (03) 9774 5434 
10%—on Scanlab Vol.1 Anitvirus 
and virus education kit. 
Collins Booksellers 
(Technical and Academic Centre) 
Melbourne 
Ph: (03) 9654 3144 
10%—computer books. 
Computer Book Company 
Mt. Evelyn 
Ph: (03) 9737 0411 
Fax: — (03) 9737 0433 
20%—all computer books, mail 
order. 
Dymocks, Shop 2 
Melbourne 
Ph: (03) 9663 1344 
Fax: (03) 9663 1581 
10%—computer books, no 
magazines. 
Dymocks 
Brighton 
Ph: (03) 9592 191] 
Fax: (03) 9592 1611 
10%—computer books. 
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Membership number (if applicable) 


Suburb or location: 
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Telephone: 
Facsimile: 


Discount: 


Brief details of product/service(s) discounted: 
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Discounts from members and advertisers 


Dymocks 
Westfield Shopping Town, 
Doncaster 
Ph: (03) 9848 7209 
Fax: (03) 9848 7307 
10%—computer books. 


Dymocks 
Frankston 
Ph: (03) 9770 0300 
Fax: (03) 9770 0400 
10%—computer books. 


Dymocks 
Pran Central, Prahran 
Ph: (03) 9510 2100 
Fax: (03) 9519 2520 
10%—computer books. 


Trevor Gibbs 
Melton 
Ph: (03) 9743 8917 
15%—books: Windows Whys and 


Easy DOS It $16.95 each, $32 for 


both. Incl diskettes. 


ITS Information Technology Systems 


Greenvale 
Ph/Fax: (03) 9333 2197 


20%—computer books, Educational 


Software. 


Mace Booksellers and Stationers 
Mount Waverley 
Ph: (03) 9807 1899 
10%—computer books. 


McGills Authorised Newsagency 
Melbourne 
Ph: (03) 9602 5566 
10%—computer books. 


Discount suppliers 


If you are a member or advertiser of- 
fering a discount on goods or services 
to Melb PC members, on production of 
their membership cards, please com- 
plete the details opposite, and mail to: 


The Editor, PC Update 
PO Box 283 
South Melbourne VIC 3025 


Your offer will then be listed in future 
issues of PC Update. 
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Fitzroy 

Ph: (03) 9419 5223 

Fax: (03) 9419 545] 

10%—on all fiction, science, 
computer and non-fiction titles, 
magazines, comics & T-shirts, plus 
special orders air-freighted from the 
USA weekly. 


RMIT Bookshop 


Melbourne 

Ph: (03) 9663 5855 
Fax: (03) 9663 7528 
10% —all books. 


Technical Book and 


Magazine Company 
Melbourne 

Ph: (03) 9663 3951 
10%—computer books. 


The Worsley Press 


Rutherglen 

Freecall: 1800 622 805 
Ph/Fax: (060) 32 8122 
10%—8& free postage. 


Other services 


Min Thong Lee 


c/- AP Insurance Brokers 

Queen St, Melbourne 

Ph: (03) 9602 1869 

Fax: (03) 9602 1876 

5%—life insurance, loans, home & 
contents, motor, commercial. 


Newtech R&D 


Kilsyth 

Ph/Fax: (03) 9723 7535 
10%—on electronics consumer 
product design and Japanese 
translation. 


Ultimate Business Service 


Opportunuties 

Strathmore 

Ph: (03) 9483 4417 

Fax: (03) 9374 2919 

25% —on travel cards that allow 
50% off world-wide hotels. 12 
month g'tee. O 
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can walk to work in about three 

seconds. All I have to do is stumble 

out of bed and open my study door, 

and I’m there. Sounds nice, doesn’t 

it? It is! But it’s not quite as easy as 
it might seem. There are many pitfalls 
(and rewards) along the way. 

Many people like the flexibility working 
from home offers. Working from home 
gives you the freedom to work in a 
comfortable, peaceful environment of 
your choice. For me there’s only one 
bad thing about working from home, 

I tend to eat too much. 


Why a home office? 


People choose to work from home for 
many reasons. Maybe you are among 
the growing number of Australians who 
takes work home, or who works from 
home for a few days of the week. You 
may be one of the new breed of tele- 
commuters, working from home while 
connected to the office via a modem. 
Maybe you were made redundant and 
decided to start your own business. 
Maybe you are fulfilling a lifelong dream. 
There are literally hundreds of occupations 
that can be run from a home office. 
Whatever your reason for working from 
home, you are part of a growing trend, 
that has become a way of life for many. 

The number of home office workers 
is increasing each year and the cost 
of setting up at home has dropped 
dramatically. Computers, modems, fax 
machines and other electronic necessities 
have become more powerful and less 
expensive. 

Some of the personal benefits of 
working from home are obvious. 

e No rush hour commute 

e No need for a second car 

e No public transport costs 

e No child care costs 

e No expensive office clothes. 

I’m sure you can come up with a few of 
your own! 

If you are looking to reclaim under- 
used living space for your home office, 
read on. While creating a home office 
might appear to be an easy task, doing it 
correctly takes effort and careful planning. 
Remember, your workspace will affect 


your livelihood, disposition and health. 
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SOHO (or is it how so?) 


The environment impact study 


Create the right environment, and you'll 
be both happy and productive. Do it 
wrong and you'll feel like you are back 
behind the wheel of your car fighting 
the peak traffic. 

A home office can cost as little as 
$3000, including computer equipment, or 
as much as $20,000. If that kind of 
expense makes setting up a home office 
seem intimidating, consider it this way, 
you are investing in the most valuable 
commodity you have to sell—your time. 

Your computer is earning its keep if 
itt helps you 


e Create eye-catching quotes or proposals 


e Prepare invoices 

e Write the great Australian novel 

e Manage your banking and keep your 
books 

e Follow up on your customers’s queries 

e Do research 


e Keep you in touch with your head 
office 

If your environment makes it easier and 

more comfortable to do all these things, 

then your home office investment is 

paying off. 


Location 


Unless you’re fortunate enough to be 
able to afford an addition to your house, 
your choice of home-office real estate 
will be determined by your home’s 
layout. You will also need to consider 
the amount of encroachment that your 
spouse, room mate or family is willing to 
accept. 

Most home based businesses can be 
set up in a spare bedroom, the dining 
room, or in a garage converted to suit 
your needs and comfort. The key point 
is that you establish a space that can be 
“yours alone.” 

Studies have shown that home-based 
business people who fail to distinguish 
“home” space from “work” space are 
likely to become workaholics. In so 
doing, they loose the flexibility and 
freedom that they had hoped to get from 
working from home. 

Sharing work space with the other 
members of your household may be 


difficult. They may resent the time you 





Christopher Canhbam 






It is extremely 


important to take 


some time off, 


time away from 


your computer 


and desk 


spend working or they may want to play 
computer games while you’re doing an 
important spreadsheet. So it is vital that 
you have an office space that is—or can 
be made to be—out of sight. A fringe 
benefit of this arrangement is nobody 
will nag you to clean it up! 


Try to find enough space for two work 
surfaces. One for your computer and one 
for regular desktop items, like manuals, 
reference books, papers and other things 
you'll need for day to day business. 

An L-shaped desk is best, along with a 
comfortable office chair you can swivel 
to work at either your computer or your 


desk. 
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The tools of trade 

A reliable computer is your first 
requirement. You basically have two 
choices for your home computer, a PC 
or a Mac, it’s not so important that you 
have the latest and greatest, with all the 
bells and whistles, unless that is what 
you want. 


The most important thing is that 
you know what you are going to use 
your computer to do. That’s what will 
determine the hardware configuration 
you'll need to get the job done. 


If you are not sure about what you'll 
need, talk to others doing similar work. 
Read the latest hardware and software 
reviews, and talk to your fellow Melb PC 
members about their experiences, before 
you set out with cheque book in hand. 


I believe you should try to buy a brand- 
name machine. While a brand-name 
computer may be more expensive I 
believe that the quality, reliability and 
backup service is worth it, since you are 
putting your future on the line. Whether 
you choose a brand-name machine or 
not, buy your computer from a reputable 
dealer. 

In today’s market you should be 
looking to buy at least a 486 DX or 
Pentium 75, with a minimum of 8 MB of 
memory (16 MB if you are planning on 
running Windows 95) and a 500 MB 
hard drive. I would also suggest at least 
a 15-inch monitor. A CD-ROM will soon be 
required equipment, too—more and 
more software is being released on CDs 
rather than floppy disks. 

You will want to get a good printer, 
but unless you need colour, you can stay 
with a standard, black only, model. 
Quality of output is more important than 
speed—don’t pay extra for speed you 
don’t need. | 


Other equipment to consider 


Seriously consider a fax/modem, which 
will allow you to send and receive faxes 
and transmit data to other modems 
connected to other computers. You'll 
also be able to access the Melb PC BBs 
with a modem. A modem is also 
essential for an Internet account and 

the e-mail address that goes with it. 

A separate, plain-paper fax machine 
may also come in handy. Special phone/ 
fax/modem switches are available that 
recognise the difference between a voice 
phone call and a fax or data call and 
direct the call to your phone, fax or 
modem as required. 

If you can afford it, get a separate 
phone line for your business and another 
one for your fax and fax/modem. This 
will lessen the chance of your youngster 
picking up the phone, when that 
important interstate call comes through 
or while you are in the last minutes of a 
file transfer. 
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Software 


Software needs will vary from business to 
business. Many home-based businesses 
can get by with an office suite of 
programs to handle the basics—word 
processing, spreadsheet and such. 

You may want a bookkeeping program, 
such as M.Y.O.B. or Quicken. Again, ask 
around. Find and tell a helpful dealer 
what it is you want to do. Try to have a 
hands-on lesson or try-out before you buy. 


Ergonomics 
Too many home offices are ergonomic 
nightmares. The result: backaches, 
headaches, eyestrain, fatigue, RSI and 
chronic annoyances. Any money spent 
on a healthy (comfortable) environment 
will pay for itself many times over. As 
well as the L-shaped desk mentioned 
earlier, you should get a comfortable 
desk chair. I prefer a chair with arms so 
that I can relax now and then. But it’s 
not so comfortable that I fall asleep in it. 
Make sure your office, especially the 
area around your desk and computer 
has proper lighting. Put an incandescent 
lamp on your desk. Avoid screen glare: 
angle your monitor away from windows 
or install an antiglare/static screen over 
your monitor. Make sure that it is at the 
correct height. Your eye level should 
align with the top edge of your monitor. 
I also believe you should avoid a kit- 
furniture workstation. Where are you 
supposed to put all that paper work 
and manuals? (Having been a furniture 
designer for more than 25 years, I can 
tell you that most kits were not designed 
for long periods of use.) 


The kids 


We've covered the easy part of setting 
up an office so far—now the hard part— 
dealing with your kids. If you only have 
one computer in the house you can be 
sure they will want to use it. All the time! 
When you're not there they'll sneak 
into your office and try and have a 
go. Of course you want to encourage 
computer literacy. But one day you will 
turn the computer on to discover none 
of your software 


problem via the hardware, the software 
or the wetware. You can lay down the 
law and have rules about when/how the 
kids may use the computer. Or you can 
buy them a computer for their own use, 
but don’t think you can fob them off 
with an underpowered machine. 
You will have to resolve this problem 
in a way that suits your family, your 
business and your budget. I was lucky, 
all my sons had left home before I went 
into computers. Now they have to deal 
with the problem with their own children. 


One last hurdle 


It is extremely important to take some 
time off, time away from your computer 
and desk. Get up and take a walk around 
your garden, to the post office, or the 
milk bar. Talk to someone. Take in a bit 
of nature. Stretch. Do some deep breath- 
ing exercises. Try to avoid drinking all 
day (coffee, tea, cola, etc). Put a lock on 
the fridge, and throw away the key! 
When you are working at the computer, 
take a few minutes break every 20 to 30 
minutes. Flex your muscles and use your 
joints, roll your feet around, bend and 
straighten your legs. Stretch your arms up 
in the air; shake your hands vigorously. 
Do whatever exercise that turns you 
on, but keep it simple. These breaks 
are essential to maintaining your health, 
but you'll need to guard against them 
becoming excuses for not working. 
Because—here is the crunch—if you 
want to be a successful home-based 
business operator, you are going to have 
to set and keep a time schedule. Times 
to start and stop work. Some people are 


not going to understand that even though 


you are home, you really are working. 

It’s easy enough to fall into lazy habits 
when you work for someone else. Easier 
still when you work for yourself, easiest 
of all when you work from home. 

It will take discipline. Believe me, 
it's the greatest hurdle that you will 
confront. But one thing is certain, it’s 
well worth the effort. 

Must go now, the kettle’s boiling and 
I’ve almost picked the lock on the fridge. O 





works. Or your 
data wiped off the 
face of the earth— 
or at least the 
surface of your 
hard drive. Or that 
your kids have 
reconfigured the 
machine to play 
network Doom 
with their interstate 
friends. 









Facsimile: 


There are a 
couple of ways to 
overcome this, of 
course. You can 
address the 


PRINTER SALES 
TREPAIRS and SPARE PART. 


laurie Rooney 


Telephone: (03) 9887 4877 
(03) 9800 1777 


INTRONICS (AUST) new oro 235 488 


BMC & OKI-Microline SPECIALISTS 
Refurbished Printhead Service 
Computer — Printer Cables & Accessories 


AUTHORISED OKI SERVICE CENTRE 









Factory 2, 9 Sherwood Ct. 
WANTIRNA 3152 














Phone numbers 


Are you sick of manually changing 

between the 30- and 90-minute phone 

numbers in Trumpet? Here’s an easier 

way (for members using Windows 3.x 

and the SLIPKIT setup). 

e Open File Manager and go to the 
Trumpet directory 

e Copy the file LOGIN.CMD to a new file 
and name it 90MIN.CMD 

e Double-click on the Trumpet SLIP/ppP 
dialler icon. When it’s loaded, open 
the Dialler menu, and select Edit 
SCripis. 

e Double-click on the file 90MIN.cMD. 

e Replace “$number” with 96905999 in 
the “Repeat — until” loop 

e Save the edited file 
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Better browsing 


VI New Computers and Printers 
4] Enquire About Our Industry Leading Warranties 
IM Network / Modem Consultation and Installation 
Vv] Spare Parts, Cables, and Supplies 
VV] On-Site or Workshop Repairs 

Vv Prompt Service. Reasonable Rates 
M Call Today For Friendly Advice 


Next, return to File Manager and copy 
the file LOGIN.CMD, this time to a file 
named 30MIN.CMD. 


Repeat the process above for this file, 
this time replacing “$number” with 
96905644 (the 30-minute phone number). 

Now when you go to the Dialler menu 
in Trumpet, (you might have to close 
Trumpet and open it again) you will see 
two new entries (Z0MIN.CMD and 
90MIN.CMD), listed under the item, 
SETUP.CMD. Just select the one you want! 


Netscape delays 


If it seems to take forever to begin 
receiving files from a web site (when the 
status bar says the site has been 
contacted and it is waiting for a reply) 
click on the “Stop” button. Then click on 


COMPUTER § COMPUTER 
REPAIRS @ 


"Service to all IBM and 
Compatible Computers, 
Printers, Monitors, and 
Peripherals. All Work Fully 





Guaranteed." 





Katharine Shade 


UPGRADES 


Call 9585 1645 


Bayside PC Services 
96 Nepean Highway, Mentone. Tel. 9585 1645 





“Reload”. Often it will work straight away. 

On the other hand, if you don’t like 
waiting for Netscape to download pretty 
pictures or just want the text from a Site, 
you can turn off the images. 


De-select Auto Load Images by clicking 
on it. (A tick appears beside Autoload 
Images when images are turned on, it is 
missing when images are turned off.) 


Now instead of a graphic you'll see a 
square box where the image is supposed 
to be, usually with a short description of 
it. If you want to see a particular image, 
just click on it. Netscape will download 
it. If you change your mind and want all 
the graphics on the page, click on the 
“Images” button on Netscape’s toolbar. 
You may have to click on reload as well 
to see the page with the images in place. 








"Specialists in IBM 
Compatible PC Upgrades, 
Including: Motherboard, Hard 
Drive, Floppy Drive, Video, 
Memory, Tape Back-Up 
Units, Processor and 
Multi-Media Upgrades." 
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Melb PC’s home page 

If your initial page is set to go directly to 
the Melb PC Message of the Day page, 
you're bypassing our excellent home 
page. Go to bttp:/Avww.melbpc.org.au/ to 
see what you’ve been missing. 


Typing URLs, what a pain 

Do you know that when you manually 
enter a site’s address into Location, you 
don’t always have to type in “http://” 
Netscape automatically puts it in, if you 
are going to a WWW site. 


Netscape’s home page 

Open Netscape and click on the Netscape 
logo at the top right corner of the screen. 
It's a hot link (at least in later versions 
of Netscape) that takes you to Netscape’s 
home page. What better place to find the 
latest tips and tricks for better browsing? 


General protection faults 


Does Netscape sometimes crash with a 
dreaded General Protection Fault (GPF)? If 
it does, switch to Program Manager, and 
select About Program Manager from the 
Help menu. Check what it says against, 
Systems resources. Having less than 50 
percent of your resources free can cause 





PC540 80C188EB computer 


This new computer uses the PC 104 bus, an 


GpFs. This may mean that you have too 
many applications open at once. So 
check if you have unneeded applications 
open. Also, some programs don’t release 
system resources, even after closing. So, 
if you have opened and closed a few 
applications since you first started 
Windows, you might need to close 
Windows and start again. Note that 
insufficient free system resources can 
cause other applications to crash and 
flash the GPF warning. 


Organising your bookmarks 


Is your Netscape bookmark list a mile 
long, with lots of offshoots to the side? 
How would you like your bookmarks 
laid out like a web page? Well here’s 
how (note these instructions are for 
Netscape 2.0). 


e Open Netscape (To open it when you 
are offline, you'll have to first open 
Trumpet. If you’ve set Trumpet to auto- 
dial on startup, press escape to stop it 
doing so. Otherwise just open and 
minimise Trumpet, then open Netscape). 

e From Netscape’s File menu, select 
Open File 

e Double-click on the file BOOKMARK.HTM, 


which should come up under filenames. 


Australian-made Embedded Computers: PC/104 or ISA bus 


$300 PROM Programmer 


Embedded 386SX/486SLC 


JED makes two computers on the ISA bus, 


Your list of bookmarks will now be 

displayed as a web page, with the 

categories you have set up under 

bookmarks clearly set out. 

e From the Bookmark menu, select Add 
Bookmark 


e Now, from the Windows menu, Select 
Bookmarks 
You'll see your old-style bookmark list. 
e Go to the end of the list, click on 
Bookmarks, and drag it to the top of 
the list, then close the Bookmarks 
window. 
Now whenever you click on Bookmarks 
under the Bookmarks menu Cit should be 
at the top of the list) your bookmarks 
will be displayed in a web page format. 
When you're browsing the net, you 
can go to any bookmarked site by 
clicking on it. They are hotlinked, just as 
if they were on the web. It makes it 
easy to track where you have been. Just 
as on a web page, links change colour 
when you have gone to that site, 
something I find handy, as I often lose 
track of where I have been during a 
session. 
Note: Bookmarks added during a session 
won't come up on your web-page-style 
Bookmarks until the next time you load 
Netscape. O 








This no-fuss programmer plugs into a 
PC's printer port, and 
automatically 






international standard for embedded systems. 
The board provides an X86 instruction set, so 
familiar PC compilers, or Hi Tech's $179 





the AT303 and the AT304. 















ul writes 
Pacific C can be used for program PROMs 
development. from 8 k 

t 
The board can run programs from PROM Pics 


(512 kByte max), or a FLASH-PROM-based 
DOS can provide a familiar DOS environ- 
ment from the PROM socket. Also, 128 or 
512 kByte of battery-backed RAM can be 
installed. 







These boards are 13.35" by 4.6" and need 
only 4 watts from a 5-volt power supply. They 
plug into a passive back-plane for support of 
standard AT-bus boards. This board supports 
16 Mbyte of DRAM in two SIMMs, and has 
four 32-pin sockets where CMOS RAM, 
PROMS or the AT302, 2 Mbyte FLASH 







AT350, AT351 LCD/EL VGA 


JED has released a family of ISA-bus VGA 
interfaces to electroluminescent, mono, 
passive and active (TFT) liquid crystal panels. 





Two serial ports, a Real-Time-Clock, 
and a Xilinx gate array. 
with 40 I/O lines 

















































make this These boards offer a total solution, from the 
board a module can be installed. JED's JDOS ISA bus to the 

compact, supports solid-state disk-drives. back-panel 

efficient boards with . 

embedded On-board are hard and floppy disk drive inverters, 

computer, interfaces, printer, keyboard, mouse and three | etc. 

costing serial ports (one RS485). A Xilinx gate array 

only $350. provides 20 I/O lines to the JBUS system for 


analog/digital I/O. 







From $750 for a | Mbyte system. 


JED Microprocessors Pty. Ltd. Phone (03) 9762 3588 Fax (03) 9762 5499 
Office 7, 5/7 Chandler Road (PO Box 30), Boronia, Victoria, 3155 
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Applications 


Introduction to Access v2.0: $1 OO 

Ray Azzopardi 

Two 2.5-hour sessions: 

6.30 pm-9.00 pm, Fri 6 Sep, 13 Sep. 
Enrol by 30 Aug. 

6.30 pm-9.00 pm, Wed 9 Oct, 

16 Oct. Enrol by 3 Oct. 

Two 2.5-hour sessions: 

6.30 pm—9.00 pm, Wed 13 Nov, 

27 Nov. Enrol by 7 Nov. 

This course will get you started on the 
road to making use of the powertul 
features in Access. You will learn how 
to create tables and queries. Students 
will receive a comprehensive exercise 
manual. 

Prerequisites: Experience with Windows 
and a mouse. 


Introduction to Word 6.0 Macros: $45 
Noeline Finlay 

One 3-hour session: 

6.30 pm—9.30 pm, Wed 23 Oct. 
Enrol by 17 Oct 

Do you want to automate repetitive 
tasks¢ Do you want to tailor Word's 
toolbars to suite your needs¢ Learn 


Training courses 





Starting Excel v5: $160 

John Fitzsimons 

Two 4.5-hour sessions: 

10.00 am—3.30 pm, Sat/Sun 

7/8 Sep. Enrol by 30 Aug. 

Two 5-hour sessions: 

9.30 am—4.30 pm, Tue 8 Oct, 

7 Oct. Enrol by 1 Oct. 

Organise your facts and figures using 
Excel. You can use Excel as a simple 
database to keep track of assets or 
use it to keep track of your bank ac- 
counts. Excel has hundreds of uses. 
This course will give you a solid intro- 
duction to Microsoft Excel v5. Stu- 
dents will receive a comprehensive 
exercise manual. 

Prerequisites: Experience with using a 
mouse and Windows. 


Word for Windows v6/7 graphics: $45 
Noeline Finlay 

One 3-hour session: 

6.30 pm—9.30 pm, Wed 11 Sep. 
Enrol by 5 Sep. 

One 3-hour session: 

6.30 pm—9.30 pm, Thu 21 Nov. En- 
rol by 15 Nov. 


how to use Word’s powertul macro re- A picture says a thousand words. 


corder to create your own macros. 
Learn how to modify Word's toolbars 
to save unnecessary key strokes. 
Prerequisites: Must be able to create, 
save and edit Word documents, and 
have experience using a mouse with 


Windows. 


Quicken for small business: $ 1 80 
Viv Martin 

Four 3-hour sessions: 

6.30 pm—9.30 pm, Tue 8 Oct, 
15 Od, 22-Od, 29 Od. 

Enrol by 2 Oct 

Two 6-hour sessions: 

9.30 am—4.30 pm, Tue 12 Nov, 
19 Nov. Enrol by 6 Nov 
Bookkeeping, record keeping, produc- 
ing reports for accountants. 
Prerequisites: Basic Windows 
experience assumed. 


To book or enquire about courses, 
telephone the office on 
(03) 9699 6222, 10 am — 3 pm, 


weekdays. 


Courses are held at the group's 
premises, usually in the training 
room. Some courses are held in 


Learn how to use graphics to en- 
hance your documents, letters, faxes 
efc. 

Prerequisites: Must be able to create, 
save and edit Word documents, and 
have experience using a mouse with 


Windows. 


Word for Windows v6/7 long documents: 
$45 

Noeline Finlay 

One 3-hour session: 

6.30 pm-9.30 pm, Wed 18 Sep. 
Enrol by 12 Sep. 

One 3-hour session: 

6.30 pm—9.30 pm, Thu 28 Nov. En- 
rol by 22 Nov. 

Do you have to manage long docu- 
ments? Do you like to brainstorm¢ 


the SIG room, so check when you 
arrive. 


The address is: 
2nd Floor, 66 Albert Road 
South Melbourne VIC 3205. 


There is usually plenty of parking 
available nearby in the evenings or 
at weekends. 





Use Word's inbuilt features to man- 
age long documents, theses, novels, 
etc. Learn how to add section breaks, 
headers, footers, tables, indexes, 
page numbers, efc. Use Word’s outlin- 
ing feature to brainstorm ideas. 
Prerequisites: Must be able to create, 
save and edit Word Documents, and 
have experience using a mouse with 


Windows. — 


Word for Windows v6/7 merging and tem- 
plates: $45 

Noeline Finlay 

One 3-hour session: 

6.30 pm-9.30 pm, Thu 7 Nov. 
Enrol by 1 Nov. 

Save time and look professional. 
Learn how to create consistent and 
professional looking memos, letters, 
etc, using templates. Keep your cus- 
tomers or club members informed by 
using mail merge to create personal- 
ised letters. Also learn how to print la- 
bels and envelopes. 

Prerequisites: Must be able to create, 
save and edit Word documents, and 
have experience using a mouse with 


Windows. 


Word for Windows v6/7 tables: $45 
Noeline Finlay 

One 3-hour session: 

6.30 pm—9.30 pm, Thu 14 Nov. 
Enrol by 8 Nov. 

Tables have hundreds of uses. Keep 
track of addresses, phone numbers, 
assets etc. Present data clearly, con- 
cisely and in a pleasing format. Learn 
how to insert formulas to produce ac- 
curate totals. Learn how to incorpo- 
rate graphics in tables. 

Prerequisites: Must be able to create, 
save and edit Word documents, and 
have experience using a mouse with 


Windows. 


Communications 


Communications workshop: $60 
Doug Brooke 

One 4-hour session: 

10.00 am—4.00 pm, Sat 28 Sep. 
Enrol by 20 Sep. 

One 4-hour session: 

10.00 am-—4.00 pm, Sat 26 Oct. 
Enrol by 18 Oct. 

One 4-hour session: 


10.00 am—4.00 pm, Sat 23 Nov. 


Paul Palscek 


Data communications depends heav- 
ily on modems. This course is discus- 
sion of principles and fundamentals 
of modem communications that will 
allow you to more effectively use a 
modem to communicate on the BBS 
and like services, including the In- 
ternet. You will be shown hardware 
requirements, software requirements, 
diagnostics and typical setups so that 
you can more confidently use your 
modem, PC and telephone line. An 
introduction to networks, file transfers 
and other matters will also be cov- 
ered. 

Prerequisites: A good working knowl- 
edge of command line computing is 
assumed. 


Setting up Telemate and Telix: $45 

Doug Brooke 

One 3-hour session: 

10.00 am—1.00 pm, Sat 14 Sep. 
Enrol by 6 Sep. 

One 3-hour session: 

6.30 pm—9.30 pm, Fri 22 Nov. 
Enrol by 15 Nov. 

Designed to help novices set up and 
use Telemate and Telix. Includes trou- 
bleshooting and useful commands. 
Prerequisites: Command line 
computing knowledge assumed. 


Using Blue Wave: $45 

Toby Bainbridge 

One 3-hour session: 

6.30 pm—9.30 pm, Fri 15 Nov. 
Enrol by 8 Nov. 

Basic setup, hints, tips and conftigur- 
ing Blue Wave communication offline 
reader. 

Prerequisites: Must have done either 
Comms workshop or Starting Comms. 


Using the Melb PC BBS: $45 

Barry McMenomy 

One 3-hour session: 

6.30 pm—9.30 pm, Fri 27 Sep. 
Enrol by 20 Sep. 

One 3-hour session: 

6.30 pm—9.30 pm, Fri 29 Nov. 
Enrol by 22 Nov. 

Basic look at the Melb PC BBS with 
hints and tips on using all the various 
menu items. Also covers initial log 
ons, using the message areas, net- 
mail to other systems. Fidonet and 
BBS etiquette. 

Prerequisites: Must have logged onto 
the Melb PC BBS 





Internet 


Note: Internet courses are best done in the 
sequence shown—] to 5; or 1, 2 or 3, 4 
and 5. 


1. What is the Intemef?: $45 

Lynn Pollock 

One 3-hour session: 

9.00 am-—12 noon, Sun 29 Sep. 
Enrol by 24 Sep. 

One 3-hour session: 

9.00 am—12 noon, Sat 5 Oct. 
Enrol by 27 Sep. 

One 3-hour session: 

9.00 am—12 noon, Sun 24 Nov. 
Enrol by 19 Nov. 

An overview and explanation of the 
Melb PC Internet service. Live demon- 
strations of all the major programs 
that go to making up the Internet. 
Discussion of the Hardware items in- 
volved. General questions concern- 
ing Internet connections. Prerequisites: 
None. 


2. Using the Melb PC Internet service - Win- 
dows 3.1:: $90 

Lynn Pollock 

One 6-hour session: 

9.00 am—4 pm, Wed 11 Sep. 

Enrol by 5 Sep. 

Two 3-hour sessions: 

1.00 pm—4 pm, Sat/Sun 21/22 Sep. 
Enrol by 16 Sep. 

Two 3-hour sessions: 

1.00 pm—4 pm, Sat/Sun 12/13 Oct. 
Enrol by 4 Oct. 

One 6-hour session: 

9.00 am—4 pm, Wed 6 Nov. 

Enrol by 31 Oct. 

Two 3-hour sessions: 

1.00 pm—4 pm, Sat/Sun 16/17 Nov. 
Enrol by 11 Nov. 

This is a basic course exclusively for 
Windows 3.1 and 3.11 users. Hands- 
on individual installation of Windows 
3.x Internet software. Explanation, dis- 
cussion and live connections to dem- 
onstrate all the major components. 
Covers all aspects of Internet connec- 
tion. Basic discussion on broad 

range of Internet topics including 
Netiquette, viruses and common con- 
nection problems. Suit people about 
to install basic Windows 3.x Internet 
software or novice users of the In- 
fernet. 

Prerequisites: Must have a good work- 
ing knowledge of Windows 3.1. 


3. Using the Melb PC Intemet service - Win- 
dows 95:: $90 

Lynn Pollock 

Two 3-hour sessions: 

9.00 am—12 noon, Sat/Sun 

21/22 Sep. Enrol by 13 Sep. 

One 6-hour session: 

9.00 am-4 pm, Wed 2 Oct. 

Enrol by 26 Sep. 

Two 3-hour sessions: 

9.00 am—12 noon, Sat/Sun 

12/13 Oct. Enrol by 4 Oct. 

Two 3-hour sessions: 

9.00 am—12 noon, Sat/Sun 

16/17 Nov. Enrol by 8 Nov. 

This is a basic course exclusively for 
Windows 95 users. Hands-on individ- 
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ual installation of Windows 95 32- 
bit Internet software. Explanation, dis- 
cussion and live connections to 
demonstrate all the major compo- 
nents. Covers all aspects of Internet 
connection. Basic discussion on 


broad range of Internet topics includ- 


ing Netiquette, viruses and common 
connection problems. Suit people 
about to install basic Windows 3.x 
Internet software or novice users of 
the Internet who want to use the in- 
built Windows 95 32-bit TCP/IP soft- 
ware. 

Prerequisites: Must have a good work- 
ing knowledge of Windows 95. 


4. Effectively using Web browsers: $60 
Lynn Pollock 

One 4-hour session: 

1.00 pm—5.00 pm, Sun 29 Sep. 
Enrol by 24 Sep. 

One 4-hour session: 

1.00 pm—5.00 pm, Sat 5 Oct. 
Enrol by 27 Sep. 

One 4-hour session: 

1.00 pm—5.00 pm, Sun 24 Nov. 
Enrol by 19 Nov. 

This is an intermediate level course. 
Complete demonstration and explana- 
tion of all features and configurations in 
the latest versions of Netscape and MS 
Internet Explorer. Configuring new 
helper applications, managing book- 
marks or favourites and tips and tricks 
to maximise your browser usage. Dis- 
cussion on various searching tech- 
niques for locating information on the 
Web and other browser-related issues. 
Prerequisites: Must have attended ba- 
sic Internet course or have a 
reasonable Internet understanding. 


4. Effectively using Web Browsers and FTP: 
$60 

Lynn Pollock 

One 4-hour session: 

1.00 pm—5.00 pm, Sat 3 Aug. 
Enrol by 26 Jul. 

One 4-hour session: 

1.00 pm—5.00 pm, Sun 29 Sep. 
Enrol by 24 Sep. 

One 4-hour session: 

1.00 pm—5.00 pm, Sat 5 Oct. 
Enrol by 27 Sep. 

Complete explanation and demon- 
stration of all features in the latest 
versions of Netscape and MS I|n- 
ternet Explorer browsers. Configuring 
new helper applications and tips and 
tricks to maximise your browser us- 
age. Explanation and demonstration 
of using Archie to locate files and 
then download them with FTP. 
Prerequisites: Intermediate level user 
of the Melb PC Internet service. 
Good working knowledge of the 
Windows environment. 


5. More using Melb PC Internet service: 
$90 

Lynn Pollock 

One 6-hour session: 

9.00 am—4.00 pm, Sat 28 Sep. 
Enrol by 23 Sep. 

One 6-hour session: 


9.00 am—4.00 pm, Sun 6 Oct. 
Enrol by 1 Oct. 

One 6-hour session: 

9.00 am-4.00 pm, Sat 23 Nov. 
Enrol by 18 Nov. 

This is an intermediate level course. 
Complete demonstration and expla- 
nation of e-mail (advanced pack- 
ages) FTP,Archie, Gopher, Finger, 
Telnet, IRC Network, newsgroups & 
offline readers, list servers, session 
timers and more. In addition, connec- 
tion problems will be discussed as 
well as general tips and tricks to im- 
prove your connection time. A set of 
detailed instructions will be discussed 
and practised detailing how to up- 
grade or add fo your Internet soft- 
ware without causing major 
problems or heartaches. 

Prerequisites: Must have attended ba- 
sic Internet course or have a 
reasonable Internet understanding. 


Operating Systems, 
Diagnostics, Hardware 


Archiving files: $45 

Peter Freeman 

One 3-hour session: 

6.30 pm-9.30 pm, Thu 31 Oct. 
Enrol by 25 Oct. 

The similarities between all the ar- 
chivers, command line archiving and 
unarchiving, compressing files for 
backups, and more. 

Prerequisites: A knowledge of the 
DOS directory structure is assumed 


Backup and disaster recovery: $45 

Tom Coleman 

One 3-hour session: 

6.30 pm—9.30 pm, Mon 23 Sep. 
Enrol by 17 Sep. 

One 3-hour session: 

6.30 pm—-9.30 pm, Wed 20 Nov. 
Enrol by 14 Nov. 

Guides students into preparation of 
panic disk to cope with start up prob- 
lems and failure of hardware and 
software. 

Prerequisites: Understanding of simple 
computer terminology. Experience 
with basic DOS and the computing 
environment. 


Command line computing: $120 

Tom Coleman 

Four 2-hour sessions: 

6.30 pm-8.30 pm, Mon 7 Oct, 

14 Oct, 21 Oct, 28 Oct. 

Enrol by 1 Oct. 

Covers techniques and guidance for 
users who have a grasp of the funda- 
mentals of DOS, file types, directory 
structure, and the meaning of basic 
computer technology. 

Prerequisites: Must be familiar with ba- 
sic DOS commands, and directories. 
Students must have frequent access 
to a DOS-based PC outside of class. 


Computer basics: $ 120 
Mary Levens 
Four 2-hour sessions: 


6.30 pm-8.30 pm, Tue 5 Nov, 





12 Nov, 19 Nov, 26 Nov. 

Enrol by 30 Oct. 

Take control of your computer with 
this hands-on guided discovery of 
DOS-based computing. Covers termi- 
nology, basic DOS commands, direc- 
tory structure, file types, briet 
discussion of hardware and software. 
Knowledge of these topics is prereq- 
visite for other courses. 

Prerequisites: No prior computing ex- 
perience required. Students must 
have frequent access to a DOS- 
based PC outside of class 


Housekeeping a computer: $45 

Tom Coleman 

One 3-hour session: 

6.30 pm-8.30 pm, Mon 16 Sep. 
Enrol by 10 Sep. 

Looking after your PC to get the best 
performance out of what you have. 
Avoiding bad habits, bad practices. 
Prerequisites: Understanding of simple 
computer terminology. Experience 
with basic DOS and the computing 
environment. 


How to buy a computer: Free 

Tom Coleman 

One 3-hour session: 

10.30 am—1.30 pm, Sun 29 Sep. 
Enrol by 23 Sep. 

One 3-hour session: 

6.30 pm—9.30 pm, Fri 26 Oct. 
Enrol by 18 Oct. 

One 3-hour session: 

10.30 am—1.30 pm, Sun 24 Nov. 
Enrol by 18 Nov. 

What a computer does, what the jar- 
gon means, buying advice, tips and 
traps, no sales talk. 

Prerequisites: None. 


Introduction to UNIX: $45 

Len Krois 

One 3-hour session: 

6.30 pm—9.30 pm, Thu 26 Sep. 
Enrol by 20 Sep. 

UNIX/LINUX basics for people that 
want a basic feel for the open sys- 
tems environment. LINUX is a popu- 
lar shareware version of UNIX that 
will run on IBM compatible PCs. The 
session includes: Logging onto a 
UNIX system, finding your way 
around, manipulating files, viewing 
and editing text files, using the on- 
line text manual. 

Prerequisites: Command line 
computing knowledge preferred. 


Memory management: $45 

Tom Coleman 

One 3-hour session: 

6.30 pm—9.30 pm, Mon 2 Sep. 
Enrol by 27 Aug. 

One 3-hour session: 

6.30 pm—-9.30 pm, Fri 1 Nov. 
Enrol by 25 Oct. 

Techniques for maximising your PC’s 
available memory, CONFIG.SYS com- 
mands, diagnostics. 

Prerequisites: Basic DOS skills. 











More Windows v3.1: 8 hours: $145 Starting Windows 95: $137.50 Upgrade to Windows 95: $137.50 

Barry Fredrickson Len Krois Len Krois 

Four 2-hour sessions: Three 2.5-hour sessions: One 7.5-hour session: 

6.30 pm-8.30 pm, Mon 4 Nov, 6.30 pm-9.00 pm, Tue 3 Sep, 9.00 am—5.30 pm, Sat 19 Oct. 

11 Nov, 18 Nov, 25 Nov. 10 Sep, 17 Sep. Enrol by 28 Aug. Enrol by 11 Oct. 

Enrol by 29 Oct. Introduces the Windows 95 environ- This course is for Windows v3.1 (or 
Do you want to use Windows? and ment to the computer novice. You'll v3.11) users moving to Windows 95. 
get more out of if? Do you want to learn basic Windows jargon and ter- —_ A thorough overview of all of the new 
organise Program Manager to suit minology, how to accomplish every- _ features you are getting with Win- 
your needs; control your hard drive day tasks and all of the skills you'll dows 95 so you can quickly convert 
using File Manager; run multiple pro- need to work in Windows 95. your Windows 3.1 skills to the new 
grams at the same time; run DOS Prerequisites: None. However, you will | Windows 95 arena. 

programs under Windows? If so, then have an advantage if you have had _ Prerequisites: You should be familiar 
this is the course for you. some exposure to computers and with Windows v3.1 to the level of the 
Prerequisites: Students should have at — have used a mouse. Starting Windows v3.1 course. 


least tried to use Windows. 
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Virus protection: $45 

Tom Coleman 

One 3-hour session: 

6.30 pm—9.30 pm, Fri 8 Nov. 

Enrol by 1 Nov. 

Virus avoidance, detection and re- 
moval, viruses explained, recognising 
viruses, sate housekeeping practices. 
Prerequisites: “Computing Basics” 
course or an equivalent knowledge 
of computing. 


Windows 3.1 File Manager: $37.50 

John Fitzsimons 

One 2.5-hour session: 

6.30 pm-9.00 pm, Thu 24 Oct. 
Enrol by 18 Oct. 

This course will allow you to take 
charge of your hard drive. It will ex- 
plain what directories are, and how 
to structure them.It will show you how 
to find files, format diskettes, associ- 


| ate files to programs, and other File 
_| Manager options. 


Prerequisites: Students should have at 


| least tried to use Windows ate Ld 
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NORTHERN 





INSTITUTE 


bi, METROPOLITAN Networking Courses 
OF TAFE The Preston campus of the Northern Melbourne Institute of TAFE offers 


a variety of networking courses that deal with Novell administration. 


Certificate in Novell Administration Certificate of Novell Administration — 
and Support (45 Hours: Fee $660) V3.1x System Manager 


(42 Hours: Fee $690) 


This comprehensive course covers the installation 


and practical support of Novell Networks along with — This course prepares individuals for the CNA 
the currrent trends in Networking Technologies. certification test as well as users who wish to 


Eve Thu Aug 29-Dec19 6-9pm 


Day Sat Oct19-Nov30 9-4pm working environment. 


Day Thu Oct24-Dec12 9.30-4.30 pm Eve Tue Aug 27-Dec 17 


Day Sat Oct 19 


learn to setup and mantain a NetWare 3.1x 


6-9 pm 


-Nov30 9-4pm 


Eve Mon & Wed Oct 21 -Dec 9 6-9 pm 
NetWare Version 4.1 Update Day Thu Oct 31-Dec12 9.30—4.30 pm 


(20 Hours: Fee $360) 


For further details and information 
V3.1X users. It focuses on the main differences contact: 


This course is designed for experienced NetWare 


between V3.1x and V4.1. 


Training and Industry Services 


Day Tue Oct22-Nov26 1-5 pm on (03) 9270 1483 




















eter Norton is one of my best 
friends. Unfortunately he doesn’t 
know it. Perhaps I should write 
and tell him. You see, every time 
my computers start up I see his 
products working, and when I do, I feel 
a warn inner glow. Because I know the 
utility products his team produces are 
looking after the health of my computer 
and helping me manage my files. 

So, you know it right from the start, 

I use Norton Utilities. There are other 
suites of utilities programs—PC Tools 
and XTreeGold to name two—and I 
don't wish to start an argument about 
which is the “best.” For that matter, 
Windows contains a file manager and 
bos 6.x has utilities built in—DEFRAG is 
similar to Norton’s Speed disk. They 
each have strengths and weaknesses. 
You should decide which best suits 
your needs. I’ve made my choice. 

You might—as Julius Sumner-Miller 
used to—ask, “Why is this so?” First, 
Norton has a user-friendly environment. 
Second, the manuals are well written and 
well indexed. Third, the range of utilities 
in its four sections—Recovery, Security, 
Speed and Tools—will meet all but the 
most exotic needs. 





Recovery 


Recovery includes utilities to recover 
deleted files and repair damaged ones; 
restore formatted disks and protect disks 
against data loss. The section includes 
utilities I hope you never have to use, 
and utilities you should use regularly. 

In the July 1996 issue of PC Update, 
Tom Coleman wrote about the import- 
ance of recording your CMOS data. No 
worries. Norton’s Rescue Disk function 
collects this information for you, along 
with other information that will be vital 
to your recovery process. Just in case you 
haven’t recognised the wisdom of having 
a rescue disk, the screen for this utility 
displays this message “If you don’t have 
one, create one now!” You will only need 
to do this once, but you will bless it, if 
you ever need to use your rescue disk. 

On the other hand, we use Norton 
Disk Doctor (NDD) every time we start 
our computers. We’ve included Nbp in 
our AUTOEXEC.BAT file, for a daily check 
on the health of our hard disks. Nbp 
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Norton Utilities 










does a quick scan of the hard disk, 
reports any problems and asks if we 
want the problem fixed. Nop checks the 
boot records; checks that the two File 
Allocation Tables (FATS) are identical; 
checks the structures of directories and 
files; and checks for any “lost clusters” 
(parts of files that for any number of 
reasons may have become separated 
from the file(s) to which they belong). 
Each time Npp finds a problem, you'll be 
asked if you want to correct the problem. 
Respond “Yes” and it does it, reporting 
back to you when it has done so. 

On our 486 computers, all this checking 
takes about 40 seconds. We get a fault 
report and fix the problem about every 
tenth time we boot the computer. We see 
it as insurance for our hard disks, it keeps 
them healthy, and 40 seconds doesn’t 
seem too big a price for peace of mind. 

You can do other things with the 
Recovery utilities: edit the information on 
the disk; unerase erased files; protect a 
file from accidental erasure; and other 
functions that look after the health of 
the disks, hard and floppy, you use. 


Security 


The Security section has three parts, Disk 
Monitor, Diskreet and Wipeinfo. 

Disk Monitor keeps track of what your 
bos is doing, ensures only data you want 
written to your hard disk is written there, 
and through the Disk Park facility, moves 
the heads off the surface of the disk, to 
prevent damage to the hard disk. 

You use Diskreet for password 
protection and encryption. But a word 
of warning; no password is completely 
secure and even encryption has its 
problems. If your information is sensitive, 
decide whether you want to commit it to 
disk. If you do, how will you protect it? 
Even if you have a great memory, you'll 
want a contingency plan, to guard against 
lost data due to a forgotten password, or 
a key staff member’s absence. So you'll 
need to have a secure method for 
storing passwords. 

With Wipeinfo you can erase files so 
that they stay erased. Not even Norton 
Utilities can recover the data! A very 
useful thing to do, since simply erasing 
a file may not prevent someone from 
recovering the erased data. 


Jobn Collins 





Speed 
The Speed utilities create a cache to 
improve your computer’s performance. It 
holds recently read data in random access 
memory (RAM). You'll be surprised how 
much this speeds up some applications. 
A most useful utility, Speed disk, 
optimises hard disk space allocation, 
improving the efficiency with which your 
data is stored and accessed. It is quite a 
shock to see the jumble of files and parts 
of files arising from your computer’s 
normal operation. It’s a pleasant surprise 
to see how much faster your system works 
after Speed disk has tidied things up. 


Tools 


The Tools utilities can customise your 
computer’s configuration. You can set 
screen colours and mouse and keyboard 
speeds; nominate a directory to hold 
temporary files; change cursor size; and, 
as Norton says, “more.” There are tools 
to sort directories, by name, date, size or 
extension. More tools find files (the ones 
you know are there, somewhere), 
determine a file’s size and change its 
time and date. It’s all really useful stuff. 
If you want to know about your 
system, System info will produce a report 
on all facets of your computer and its 
operation: hardware, memory and disks, 
which devices and terminate-and-stay- 
resident (TsRs) programs are loaded, it 
will also test and report speed 
benchmarks and performance ratings. 


“Are you sure you want to format the 
disk in drive C?” 

If you’ve ever accidentally answered 
“Yes,” when you meant “No,” to this 
prompt, you will like Norton’s safe 
format utility. You can still recover the 
data, if you belatedly discover you have 
just formatted the wrong disk! 

As I wrote earlier, I don’t want to start 
an argument about which utilities suite is 
the best. The important message is that 
you can use utilities to protect your data 
and get the most out of your computer. 
Whichever suite you choose, spend some 
time exploring the software. It’s time well 
spent. You'll find features to help make 
the long hours you spend in front of the 
screen more productive and enjoyable. O 












Access (Database) 


Ray Watson 

(03) 9883 4382 AH 
Fax: (03) 9576 9591 
2nd Monday, 6.30 pm 
Melb PC SIG Room 


Assembly & Other 
Languages 


Felix Hofmann 
felix@melbpc.org.au 
(03) 9523 5400 AH 
lst Thursday, 7.00 pm 
Melb PC SIG Room 


Ballarat 


Ken Smith 

(053) 32 7851 BH & AH 
lst Thursday, 7.30 pm 
(except school holidays) 
Ballarat East Secondary 
College 


Basic 


Andrew Callaway 
(03) 9619 4067 BH 
2nd Tuesday, 7.30 pm 
Note change of week 
Melb PC SIG Room 


Bendigo 

Russell Collins 

(054) 39 3708 

2nd Wednesday, 7.30 pm 
Girton Grammar School 
(Computer Room) 

105 Mackenzie Street 
Bendigo (Vine Street entrance) 


C/C++ Programming 


Ken Holmes 

(03) 9583 1504 BH & AH 
Ath Monday, 7.00 pm 
Melb PC SIG Room 


Clarion 


Alan King 

(03) 9882 8044 BH 

Ath Wednesday, 6.30 pm 

Suite 9, 96 Camberwell Road 
East Hawthorn 

(Through wire gate and up the 
stairs on the south-east side of 
Roseberry St) 
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Special interest group meetings 


Communications 


Philip Lew 

(03) 9822 2998 BH 

(Brief calls please) 

2nd Wednesday, 7.00 pm 
Melb PC SIG Room 


Daytime 


Felix van Lier 
Felixv|@melppc.org.au 
(03) 9525 3962 BH & AH 
2nd Thursday, 10.00 am 
Melb PC SIG Room 


East 


Keith Lane 

(03) 9762 6644 Anytime 
(03) 9761 1414 Fax 
keithIn@melbpc.org.au 
Asst convener: 

Stewart Tanner 

(03) 9879 9776 

2nd Monday, 7.30 pm 
Lutheran Church Hall 

67 Rooks Road, Mitcham. 


Freeware and Shareware 


Doug Westcott 

(03) 9898 2765 AH 
dougw@melbpc.org.au 
Co-convener: Tony James 
3rd Tuesday, 7.00 pm 
Melb PC SIG Room 


The Blind Citizens Support Group meets at 7.45 
pm on the 3rd Tuesday of each month, at Ist 
~ Floor, 87 High Street, Prahran. For further details, 
_ please contact John Machin, on (03) 9569 1440 
(BH). 


| Conveners: If you would like your e-mail address | 


Graphics 


Yahya Abdal-Aziz 

(03) 9562 1023 AH 

(brief calls please) 

(Asst convener: Kevin Gorie) 
3rd Monday, 7.45 pm 

We meet in the bungalow at 
the rear of Nadish Naoroji’s 
home, 8 Park Crescent 
North Caulfield 


Hardware 


Felix Hofmann 
felix@melbpc.org.au 

(03) 9523 5400 AH 

3rd Wednesday, 7.00 pm 
Melb PC SIG Room 


New Users, Central 


Graham Paul 

(03) 9417 5315 AH 
3rd Monday, 7.00 pm 
Melb PC SIG Room 


New Users, East 


Doug Brooke 

(03) 9822 3458 BH & AH 
2nd Tuesday, 7.30 pm 

St Mark's Anglican Church, 
Cnr Canterbury & Burke Rds 
Camberwell 


0S/2 


Andrew Keil 
Ath Wednesday, 6.30 pm 
Melb PC SIG Room 


Quicken 


Viv Martin 
martinvg@melbpc.org.au 
(03) 9551 4838 AH 

Ath Thursday, 7.00 pm 
Melb PC SIG Room 


Retired & Interested 
Persons 


Ken Thomas 

(03) 9803 6229 BH & AH 
Ath Friday, 10.00 am 
(Note, not last Friday) 
Lutheran Church 

25 Cypress Avenue 
Glen Waverley 





Turbo Pascal 


Ross Hall 

(054) 28 6470 AH 
(03) 9699 4000 BH 
2nd Tuesday, 7.30 pm 
Melb PC SIG Room 


UNIX 


Vacant, acting convener: 
Yahya Abdal-Aziz 
(03) 9563 1023 AH 
(brief calls please) 

lst Tuesday, 7.30 pm 
Melb PC SIG Room 


Waffle 


Vince Thornton 

018 171 344 or 
Andrew Callaway 

(03) 9619 4067 BH 
“Eat-ins” held after main 
monthly meeting. August: 
The Internet Pub, (full lic.) 
600 Victoria Street, 

North Melbourne 


Warragul 


Mark Withers 
withers@dcscomp.org.au 
(056) 25 4165 AH 

lst Friday, 7.30 pm 
Function Room 

Warragul Leisure Centre 
21 Burke Street, Warragul 


Windows 


Mikhail Bortolotto 
(03) 9888 2360 AH 
lst Monday, 7.00 pm 
Melb PC SIG Room 


Word Processing/DTP 


Loraine Briggs 

(03) 9532 8295 AH 

014 693 882 

2nd Friday, 7.30 pm 

Melb PC SIG Room oO 
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Bendigo 

Peter Ward 
The July meeting proved to be very 
interesting. When our speaker did not 
show, we had an impromptu question 
and answer session, which everyone 
seemed to enjoy and find interesting. 

At the August meeting Michael Job, an 
accountant from Prompt Business Centre, 
spoke about bookkeeping, taxation and 
using MYOB and Quicken. 

Join us in September to hear Tony 
Cox, a computer consultant from the 
Harvey Norman store, talk to us about 
hardware and software. 

Be warned, we expect a good turnout 
for the October meeting, when we'll be 
covering the popular subject of 
genealogy. Rita Hull from acs, will join 
us. So come prepared with questions. 

In November we'll be focusing on 
multimedia with Peter Wiseman from 
Media Australia. 

December is the Christmas dinner 
meeting at the Foundry Arms, mark it in 
your diary now. (Please book with any 
of the executive.) 

Our first get together of 1997, in 
January meeting will see us checking out 
the Internet, with the aid of Brian Gerry 
from HiTech (a service provider). 


meeting reports 





C/C++ Programming 


Ken Holmes 

At our June meeting, a member 
bemoaned the fact that, while trying a 
program example from a book, in Turbo 
Borland 4.5, he reached the point where 
it just would not work—a not unusual 
experience in this game. He installed his 
compiler on the siG machine and—it 
worked. He returned home to 
contemplate his position. We decided to 
try, on his compiler, a program which 
works well in Turbo Borland 3.0 and 
received an error message accusing us of 
declaring a Class twice; the assembled 
brainpower could not see the reason for 
this foul accusation. I tried the same 
situation at home later with the same 
result and, as well, the news that 4.5 
“does not support BGI graphics” —typical 
learning process—trial and error, then 
try to find the error. A degree of 
masochism is useful if you are to persist 
until you get the reward of something 
which actually does what you envisaged. 

In July, Geoff Machell displayed his 
virtuosity at the keyboard, by writing 
from scratch a Class structure to create 
cats with varying numbers of bodily 
parts. Animals are very popular for 
examples of Classes; I assume the blame 


coordinated by Keith Beresford 













must be laid firmly at the feet of the 
authors of various books and manuals 
on the subject. He coped well with 
peremptory demands on how to do 
different things or the same things in 
different ways. Hoa Tieu wielded the 
marker pen at the whiteboard in a 
presentation on the basics of Pointers. 
These rather fundamental issues stirred a 
good deal of cross discussion and 
revealed that most of us may achieve 
some degree of facility, or even 
expertise, in some areas but talking to 
others can open up areas which could 
be of use to us if we follow up and 
improve our understanding. One member 
summarised the meeting as “interactive.” 

Subjects raised at these meetings come 
from the members who actually arrive on 
the night. Bring along your questions or 
expertise. 


Communications 


Gordon Thompson 
The June meeting started off as usual 
with a question-and-answer session 
hosted by Phillip Lew. This was followed 
by an in-depth presentation by Lynn 
Pollock and Terry Kemp covering two 
Web browsers for Windows 3.1+, and 
various third-party internet tools that 





Meetings Calendar 


(Check with SIG Convener when a SIG meeting falls on a Public or School Holiday) 









































Monday | _Tuesday Wednesday Thursday Friday 
_ Main Monthly | Assembly & Other 
First | Windows + UNIX $ Meeting Languages + Warragul 
_ Waffle Ballarat 
Committee t 
East Bendigo ; 
Second Basic/Turbo Pascal $ Daytime + ia rad 
| Access (Database) + Communications + 
New Users, East 
Thir 4 Graphics Freeware and Hrdveire 
| New Users, Central. Shareware 
Clarion , 
: C/C++ Retired and 
Fourth Programming + 0s/2 + Quicken $ | interested Persons 

















¢ These meetings are at Melb PC — see the map for location details. 
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Melbourne PC User Group AN 
Locality Map . 





Shrine of Remembrance 


2nd Floor 
66 Albert Rd 
South Melbourne 


Lakeside Drive 


Albert Park Lake 


Many SIGs meet at Melb PC’s premises, on the 
second floor at 66 Albert Road, South Melbourne. 
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have appeared recently. 

The first of the impressive tools, or 
add-ons, was presented by Lynn; the 
Spell Check 3.2b program by The Next 
Generation Software Inc. This shareware 
package can be used with a wide range 
of other programs, including Note Pad, 
and offers a very fast, professional 
performance for e-mail programs and 
browsers at a low price and is on the 
BBS (WCSPEL.EXE). For those who don’t 
like American spelling Lynn showed how 
to switch it to a British dictionary, also 
on the BBS as BRITISH.EXE. 


Anyone who’s used the Internet for 
some months will find themselves at 
some stage wishing they could revisit 
some of those previous pages they have 
browsed. In some instances the pages 
will still be on the user’s hard drive in 
the very large caches kept by browsers— 
so take care what you delete—but how 
do you access ;-EASY alth of stored 
information? Two programs Hindsite 
(HINDSITE.ZIP) and Secret Agent 
(SA16V110.EXE) Were demonstrated to show 
how they can access that gold mine. 


Hindsite was described as being an 
extremely excellent search engine for all 
past pages visited. It will start Netscape 
and go to a long-distant past site, with 
no need for bookmarks. 


Terry demonstrated NcsA Mosaic ver 
2.1.1 and its powerful ability to auto-surf 
the net and store collected pages so the 
user can read the information offline, 
making the best possible use of online 
time. For those wishing to try Mosaic the 
file MOSAIC21.EXE iS on the BBS and, as 
Terry pointed out, it does need Win32s 
1.30 support. Winos2 users should note 
that Mosaic 2.0 can also auto-surf and 
only needs Win32s 1.2/1.25 to run, 
which will work under OS/2. 


Lynn demonstrated the MS free 
browser (EW31.EXE) and highlighted the 
different track from Netscape that MS is 
taking. Overall Lynn was very impressed 
with its performance and considered the 
program could challenge Netscape’s hold 
in this area. 

One surprising fact is that the browser 
does not need Win32s support and 
should therefore run on all Win 3.1 
platforms. 

Philip Lew 

As promised, July’s meeting was held 
at the Internet Pub and attracted a high 
attendance, with up to 30 regular 
members turning up for discussion and 
dinner. A good night out for all who 
attended. 


In August there will be a presentation 
on Web Publishing. In coming months 
there many more interesting 
presentations on Cable Networks, ISDN, 
LANS, etc. Check the siG Notices Message 
Area on the BBs or melbpc.general 
newsgroup for the latest information 
about future meetings. 
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Daytime 

Felix van Lier 
The July meeting saw a good turn-out to 
hear Major Keary talk about printers and 
the difficulties encountered when trying 
to make hard copies of shareware 
documentation files. 

Major described the three kinds of 
printer in use. Laser (best resolution, but 
the most expensive); inkjet (cheap to 
buy, can be expensive to run, but offer 
the most economical colour printing); 
and dot matrix (cheap to buy, cheap to 
run, and the most robust of all). 

Printers accept their instructions by 
means of codes embedded in a file, and 
Windows is very good at interpreting 
these printer codes. It is also possible to 
send these codes to the printer under 
Dos, using special resident programs, 
such as the shareware program called 
ASPRN. 

It is common to find shareware 
documentation files have been formatted, 
often in strange ways, making them 
difficult to print. For example, blank 
pages, drawings that won’t print, and 
wrong pagination caused by American 
letter paper size (which is wider and 
shorter than A4). 

If there is extraneous text such as a 
history of the versions, fixes, etc, in such 
documentation, you can remove it before 
printing by using either an ASCII text 
editor (such as TED or QEdit) or some 
word processors in their “non-document 
mode.” You can also remove printer 
control codes, which generally show as a 
caret before a capital letter (for example, 
AL causes blank pages in the printout). 

Full detailed notes from this 
presentation will be available at the 
Daytime sIG meetings. 

Phil Lew has again kindly offered to 
speak about the Internet and Netscape at 
our September meeting. | 


East 


Keith Lane 
East sic is regularly enrolling new 
members to Melbourne PC, increasing 
the attendance at meetings and now is 
spawning new siGs. You will see the 
report of the East sic Workshop by Aldo 
Pitre with his assistant convenor Ian 
Patterson. They meet next at Unit 11, 
27-33 Thornton Crescent Mitcham on 
August 25 at 10.30 am. 

By the time you read this Mikhail will 
have given his talk on Windows 95. He 
will address those who 
e Are thinking of changing operating 

systems 
e Beginners 
e Intermediate to expert users 
There is a lot of interest in this subject 
and we expect at least 30 to be there. 

So far we have only mentioned the sIG 


in this magazine and put up a few 


notices, so when the publicity committee 
get into their stride you'll meet lots more 
people. It is probably a good idea to 
start coming now so you can get to 
know the core attendees well and as the 
new people come along you will be able 
to easily add them to your network. 

The September meeting will be lots of 
ten-minute-or-so talks by various 
members of the sic. The people and 
subjects will be finalised at the August 
meeting. we will have at least 10 people 
all with various things to say about their 
experiences with computers. 


Put September down in your book or 
on your PIM now—the date is 
September 9, 7.30 pm at 67 Rooks Rd, 
Mitcham—The Lutheran Church Hall. If 
you would like to speak for a few 
minutes about the PC, please ring me at 
any time on 9762 6644 or fax me on 
9761 1414 or email keithIn@melbpc.org.au. 


East SIG Workshop 


Aldo Pitre 


The unearthly hour of 10.30 am on 
Sunday 21 July saw seven members 
carrying their computers, keyboards, 
modems, mice and so on to the first East 
siG workshop at Thornton Cres, Mitcham. 


Under the guidance of Keith Lane and 
Peter Beresford we set about trying to 
solve individual problems, as well as 
hands-on demonstrations of a variety of 
programs. Peter showed us how WAv 
files can used effectively. He has a 
startling “Fanfare” start-up file. Ask him 
about his collection of “Larry-Shep-Mo” 
one-liners and his “Fakingit” file. 

A variety of topics were covered 
e How to unzip downloaded files. 

e A hard disk was partitioned on the fly 

e Memory setup, Swap file sizes, Cmos 
setup and other settings were verified 
or adjusted. 

e A laptop that had crashed was 
investigated and the problem 
discovered. 


e Setup and access to the internet was of 
great interest and this was discussed 
and demonstrated. 


e A number of programs were 
demonstrated including how to transfer 
files from one computer to another 
using FX. 

e Demobstartions of the latest games 
downloaded from the internet. 

We had a very fruitful, productive and 

interesting day. This SIG will meet about 

every six weeks. In order to ensure that 
individual attention is given numbers will 
be limited. 


The next meeting will be on Sunday 
25 August at Unit 11, 27-33 Thornton 
Cres, Mitcham. There is limited space, so 
I suggest you advise your attendance 
ASAP to the conveners, Ian Patterson (03) 
9755 2238 and Aldo Pitre (03) 9878 7958. 
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Retired & Interested Persons 


Bill Cooney 
This group continues to grow apace; 
whether that is due to an increasing 
number of retirees or that there are more 
of them taking to computers, I’m not 
sure, but there was a fine crop of 
first-timers welcomed at the July meeting. 
The self-intro’s by second timers 
included an ex-bank manager, an EDP 
manager, a programmer, and an ex-army 
type. 

The most outstanding of the first time 
visitors were two hearing-impaired 
people who fronted up to see if coming 
along was a practical idea. That was 
gutsy enough, but the real star of the 
event, to me anyway, was the girl who 
came with them to “sign” for them. I 
was entranced as I listened to the 
technical questions asked and answered 
in question time and watched the 
whizzing hands and flying facial 
expressions as they were “translated.” 
What made it so amazing was the fact 
that Helen (the signer) was not computer 
literate and had to make sense of it all 
before telling Peter and Margaret what 
was being discussed! Fantastic stuff, and 
what amazing concentration must be 
necessary for them all. Bravo, bravo. 

The subject of the chat by the guest 
presenter, Noel Peterson, was the much 
covered but not always easily absorbed 
Internet. Noel did it for me and I am 
sure all those present also learnt more 
about the intricacies and many 
approaches to that world than from any 
speaker before him. He went to a lot of 
trouble in preparing his illustrated 
presentation (which must have made it 
so much easier for Helen, Peter and 
Margaret, too). Very well presented and 
you covered all aspects clearly, well 
done Noel, thanks. 

We look forward to next month when 
Jim McLeod will cover the construction, 
and some of the uses, of batch files. 
Maybe Ill see you there. 


Warragul 


Mark Withers 

We have been busy at Warragul over the 
past few months. We have held a games 
night at which Darren Pelacchi and 
Gordon Ross did a great job in 
presenting various games from the 
mysterious gold CDs. It is always great 
to have members present items that are 
of interest to so many others. We held a 
genealogy night a few months ago with 
help from the Warragul Genealogy 
Society and particularly Ken Langdon. 
Ken demonstrated the many ways of 
tracing your heritage, and programs that 
help you compile your family tree. This 
has lead to the planning of a reciprocal 
demonstration by the group at a meeting 
of the Genealogy Society. 

At our August meeting Peter Trewern 
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demonstrated the Pagereader. This is a 
small sheet-scanner that can copy or fax 
as and scan A4-size quickly and reliably. 
A few people now have their signatures 
for use. Thank you Peter. 

The TVCoder continues to offer 
readable presentations on the big screen, 
although we get incompatibility problems 
now and then. It is a step up from the 
camera setup we had a year ago. Some 
of these problems can be solved with 
more time and effort but that is short 
supply. I will be pulling back from 
organising meetings due to 
work commitments and am 
looking for people willing to 
convene the meetings. There is 
a small group who handle the 
housekeeping part of the group 
and I thank them for their 
support and work. I hope the 
group can find a new convenor 
to organise presenters and run 
the meetings. If you can 
organise even one meeting 
please contact me. 

The next few months will see 
meetings on the Internet, 
databases and the Christmas 
meeting of new products and 
pizza. Keep an eye on the 
Warragul Gazette in the week 
of the meeting for our 
Cyberspace Page. This page is 
supported by the 
local computer 
shops and we ask 
that members in 
turn support them. 


The local BBs is 
operating well and 


volunteers. Registration documents are 
available on the board when you dial in. 
So save money on STD charges and use 
the local BBs. 

We are playing with the idea of a 
weekend workshop in the future and 
want to hear from anyone interested in 
either helping organise or attending the 
day. I can be contacted at 
withers@dcscomp.com.au or on (056) 25 
4105 between 7 and 9 pm. Don’t forget 
the club is for the members by the 
members. oO 
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is located in Hard Drives Multimedia 
Bunyip. The &50Mb Western Digital.......6259 Creative Home Fack 
number is 29 2762. 12Gb SEAGATE seesesssesssssssseseee $299 &X CD-ROM, SB 16, Spks 
Russel and Anthony | 1.7Gb [BMecsssessesesseeeseen $339 | 11 Microsoft titles... $456 
operate the board AIOE MAL OR sicspcrsstatnsesncsnesss $409 Creative Value Fack 
and we must raise 2 IID, CUBA MM asrrsccaineraacsces $519 OX CD-ROM, SB 16, Opks 
funds from the Modems & aes iat daenes ee 
board to pay the Avtek MegaPluSFax....eee $300 pea uve Walle Tae 
eet 8X CD-ROM, SB 16, Spks 
phone bill and Dynalink 33.6K Int... $209 | 2 Software titles $444 
allow us to Dynalink OO Kicsestinsiiomsates $229 Hex-Speed CD-ROM ores. $135 
upgrade the system Hayes Accura Cece cceceeveescvevsceeeee G425 Oct-Speed CD-ROM ee $185 
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message areas that 
the Melb PC board 
offers can be 
mirrored locally. If 
it isn’t there leave a 
message for Russell 
and ask politely for 
it to be 
downloaded. 
Requests may take 
some time as 
Russell works in 
Melbourne and is 
pushed for time 
during the week. 
We are all 








Netcomm Socket Rocket.....6509 
Netcomm VoiceMasten.......... $385 
N/comm 288/288D...$499/$579 
*™ Highly Commended APC May 96 ** 
U.S Robotics Sportsten.......$6319 
U.S Robotics Courier 33.6..$6439 


Memory 
AWAD csi ciismcnava $50 
ae $85 
BMB EDOvvveseeeseee $90 
(C)\, | $165 





Sound Blaster 32PnF.......... $189 

Graphics Blaster MA2O2...$6256 

Creative CDR-4210 CD-Recorder 
Ax Read/2x Write......f1434 


CPU & M/Board 


AMD 3067182 wwescvsivcasiionseniets $215 
PERU TOO wscocasesinacdsasensennaaiess $379 
FENTIUM T2O Li cececesctcctscssceeees G4 59 
POPPI 150 winctesivesnctcradorastacens $569 
PERCU 150) scisiacsadvsssaensnveaniales $689 
PEAT 1G saccstsnsoissiinsnenessaneneet $899 


We do Repairs and Upgrades from $45/hour. 


Call for prices on other parts. 
Free delivery to Melb PC User Group members 
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library update 


new catalog (version 3.7) is 
available. It details all of the 
disks in our Shareware Library, 
including the disks described in 
this (September) issue of 

PC Update. An updated catalog will be 
issued every three months. The text 
format used allows us to provide more 
details of each disks contents than a 
single line entry. It also allows you to 
use a program such as LIST (provided on 
the disk) to search for a disk or a 
program, by name, by number, by 
category, or by content. The Catalog 
Disk also contains details of the 
Melbourne PC User Group, its rules, 
finances, special interest groups, member 
services, history, magazine and other 
items of interest. A number of useful 
utilities have been included with the disk. 


Melb 8062 TELIX for DOS v3.51 


TELIX is one of the top four Shareware communica- 
tions programs with a vast range of features, such 
as queue redialling, scroll-back butfer, keyboard 
macros, and an advanced host mode. It has the 
ability to sort a dialing directory internally based on 
four keys, in ascending or descending order, and 
have the status line display the actual connect rate 
if it can be determined by the dialing method. This 
version adds a new installation program, new SALT 
script commands and the ability to use EMS memory 
for text displaying and buffering. A number of mi- 
nor bugs have also been fixed, and the Zmodem 
transfer rate calculations have been corrected. TELIX 
requires 380 KB of RAM and a modem. Regn 
A$135. 


Melb 8429 Drag and File for 


Windows 95/NT v2.0 


Drag and File is a very powertul file manager for 
Windows 95 and NT 3.51. Besides the standard 
copy, move and delete functions, Drag and File 
enables you to perform these operations on multi- 
ple Drag and File windows in one operation. You 
can select directories in up to 12 Drag and File 
windows and just list the files in the selected direc- 
tories. You can also list the files for an entire drive 
or combination of drives. From these listings you 
can also perform all standard file operations, as 
well as toggle on/off the display of duplicate files 
only. You can associate data files with more than 
one application. Drag and File also includes net- 
work support, a completely configurable toolbar, 
disk formatting and copying, file icons, file descrip- 


tions and a built-in DOS command line. In Windows 
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Shareware/Freeware 


95, Drag and File has full access to the Win 95 
shell. You can bring up context menus and drag 
and drop with the right mouse button and create 
shortcuts. This version provides tighter integration 
with the companion program Drag and Zip for 
Windows 95/NT (available on Melb 8568). Drag 
and File requires an 80386 or better processor 
and Windows 95/NT (3.51). Registration is US$35. 
Note: Disk Melb 8334, which contained an earlier 
version of this program, has been deleted. 


New Disks 
Melb 2570 DOS Menu v2.22 


If you’ve ever wished you could simply run a pro- 
gram by pressing a key, then DOS Menu is the 
program for you. DOS Menu is a clever DOS shell 
that hides the underlying operating system trom 
novice users but doesn’t annoy an expert user. It 
consists of up to a hundred Menu Files—each of 
ten pages, and each has ten selections to choose 
from. Each selection can start a program, run a 
batch file or execute any DOS command. A selec- 
tion can also have multiple steps. You can also set 
Up macros, passwords and menu titles, change 
colours and window borders, set mouse sensitivity, 
set communications parameters and blank the 
menu screen after a preset period. DOS Menu re- 
quires an IBM compatible computer, 512 KB of RAM 
and a hard disk. Regn US$24. 


Melb 2571 0Z-Pack Utilities v1.3 


Oz-pack Utilities is a collection of useful utilities by 
the author of Breeze, Kevin Solway. Utilities include 
a VGA font package, picture calendar, calculators, 
text capture, file find, system info, disk space analy- 
sis, writing beautitier, evolution simulation, big ti- 
tles, .PCX to .EXE file conversion, anti-virus, ASCII 
table, text file convert, print previewer, quick mem- 
ory report, program timer, any many more. There 
are no special requirements for this program. 


Melb 2572 VESA Super VGA BIOS 
Extensions Diskette v2.0 


This program contains utilities that install terminate 
and stay resident (TSR) versions of most Super VGA 
VESA BIOS Extension implementations. It also con- 
tains sample source codes that demonstrate how to 
use the extensions. There are VESA BIOS Extensions 
Drivers for GenericCADD 3D. Requires DOS 5.0 or 
better, a VGA video card (CIRRUS, ATI, C&T, EVEREX, 
GENOA, PARADISE, SIGMA, TECMAR, VIDEO7, GENCAD3D, 
ORCHID, APPIAN, TRIDENT or OAK) and monitor. 


Melb 2573 File Manager Toolbar v2.25 


File Manager Toolbar is an attractive alternative to 
the native Windows toolbar. It provides about twice 
as many buttons, support for MS Tools, handy 
“tooltips” for novice users (just like the toolbars for 
Word and Excel). With FM Toolbar your work with 





Glenn Webster | 














File Manager will be easier and faster. It is an 
alternative, effective and inexpensive way to “up- 
grade” your system. FM Toolbar is fully user-cus- 
tomisable and works with Windows 3.1, Windows 
for Workgroups, and Windows 95. It requires an 
80286 or better processor and DOS 3.3 or later. 
Regn US$20. 


Melb 2574 = Softline World Clock v6.5 


Softline World Clock is a MS Windows global time 
program that displays a colourful map of the world 
and shows you the date and time for any particular 
time zone relative to your “home” time zone. Day- 
light Saving Time is automatically recognised. Look 
up the current time-of-day via city, state, province, 
area code, or country international telephone code 
with the area/country code finder feature. Select 
your own Map Clocks and Ticker Time Bar cities 
for display. Click on a time zone for the current 


time. Requires Windows 3.1 or later and a mouse. 


Regn US$20. 


Melb 8557 Universal Game Editor 


Universal Game Editor is a program designed to 
edit saved games. This shareware release comes 
with five preconfigured modules that can be used 
to edit four different games. These games are Civ- 
ilisation, Betrayal at Krondor, Master of Orion (2 
modules) and Lands of Lore. This program will en- 
able you to change many aspects of your games. 
Military unit strengths and weaknesses may be ad- 
justed in wargames. Character skills and attributes 
may be changed in role-playing games. In fact, 
almost any game that allows you to save your 
game is a candidate for editing. Requires 640 KB 
of RAM and an 80286 or faster computer. Regn 
US$35. 


Melb 8558 The Liquid Tracker v1.00 


The Liquid Tracker is a program capable of playing 
and composing digitised modules, with the ability 
to play up to 64 different samples simultaneously, 
with variable pitch, volume, pan position and et- 
fect. Nine channels can be displayed on the screen 
at a time, and using the programs internal struc- 
ture, you can display up to 31 channels. A total of 
64 channels can be maintained without loss of 
quality on average machines. Up to 100 samples 
can be stored in the program. Liquid Tracker in- 
cludes various sound manipulation options, such 
as panning and surround sound. It has support for 
many popular Tracker program files, including 
MOD, $3M and LQ files. The Liquid Tracker also 
utilises Extended Memory for storing samples and 
patterns while the file is loaded for fast recall of 
information. It requires an 80386 or faster proces- 
sor, 4 MB of RAM and a Sound Blaster or compat- 


ible sound card. 
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Melb 8559 Global Time v2.1 


Global Time was developed as a quick and easy 
method to determine dates and times of cities 
around the world, compared to the your local date 
and time. A Location City is selected for your com- 
puter, all other functions being computed. There 
are about 200 Countries and 800 Cities in the 
Country and City databases, and about 1,250 Cit- 
ies in the Location City database. Cities have been 
included for every time zone and multiple cities are 
displayed for countries with more than one time 
zone. Daylight Saving Times (Summer Times) for all 
countries have been obtained from various sources 


so there may be some errors in the starting and 
stopping dates for some countries. Computed 
dates should be correct up to the year 2099. 
Global Time requires MS Windows 3.1 or MS Win- 
dows 95, 2 MB to 4 MB of hard disk space and a 
mouse. Regn US$25. 


Melb 8560 InfoSpy v2.42 


InfoSpy is a Windows utility that combines the 
power of a resource monitor, a task scheduler, an 
environment spy, system alarms, screen capture 
utility and Windows activity tracing in a friendly 
interface. The resource monitor gives you the ability 


Members’ Top Choice Shareware 


These are some of the most popular volumes in the Melb PC Shareware/Freeware library. Refer to the 
regular catalogue updates in PC Update for up-to-date listings of other disks—use the lower part of this 


order form for your choice from those listings. 




























































































Shareware/PD Title Melb No. Format Qty Amount 
Shareware Catalogue & New Member Disk 0000 | 35 /5.25 
PKZip/PKUnzip 1235 3.5 / 5.25 
List 1490 3.5 / 5.25 
Windows 3.1 Screen Savers | 2326 | 35/525 
Accu Music System | 2455 | 3.5/5.8 
The Pianist for Windows 2459 | 35 / 5.25 
Wolfenstein Fights Street Fighter II L802 (HD) | 35/5.25 
Graphics Workshop BOIS (HD) =| 35/5.25 
McAfee Antivirus Suite for DOS 8018 (HD) =| 3.5/5.25 
McAfee Antivirus Suite for Windows 3.x 8215 (HD) =| 3.5/5.25 | 
| McAfee Antivirus Suite for Windows 95 8308 (HD) =| 3.5/5.25 
Telix 8062 (HD) | 3.5/5.25 
MS-DOS 6.22 Stepup from 6.0 (3-disk set) 8110/11/12 (HD) | 3.5 / 5.25 | 
Telix for Windows v1.00 (2-disk set) 8129/30 (HD) | 3.5 only 
Growit | 8157 (HD) | 35/525 
SLIPKIT for Melb PC Internet (2-disk set) 8177/78 (HD) | 3.5 only 
Shez 8259 3.5 / 5.25 
3.5 / 5.25 
3.5 / 5.25 
3.5 / 5.25 
35 / 5.25 | 
3.5 [3.25 








Postage/Packing is included 











Costs: first disk (per order) $5; second disk $4; third and subsequent disks $3 each 











to monitor GDI, USER, heap, virtual and DOS mem- 
ory, and up to 4 disks at once. The scheduler en- 
ables programs to be scheduled for execution, 
Windows shutdown and restart, system warm or 
cold boot, and task shutdown. InfoSpy can exam- 
ine and report on many aspects of Windows op- 
erations. Its DLL search utility can search any local 
or network drive for all Dits, and open all EXE, vBXx 
and DLL files to see which DLLs they in turn refer- 
ence. Once the search is complete the window 
displays all unreferenced and duplicate DLLs found. 
The ICON search utility can examine any file, direc- 
tory or drive for all files containing icons. Any icon 
from the list can be copied to the clipboard for 
your paint program. InfoSpy’s tracing tools provide 
you with accurate and dynamic records of all Win- 
dows messages, comm port activity, file 1/O, mem- 
ory usage and virtual machine messages. Windows 
screens can be captured to the clipboard or as a 
bitmap file. All information can be saved to disk. 
InfoSpy requires 1 MB of hard disk space. Regn 
US$20. 


Melb 8561 ViaBase for Windows v1.4 


ViaBase is a simple-to-use, entirely configurable, 
database builder and editor. Simply drag and drop 
the database design, then just “lock” the design 
and start editing your database! Use Character, 
Numeric, List, Date, Note, Picture/Sound, Formula, 
or Data List Fields for versatile recording of all your 
database information. It also contains a full query- 
ing ability, and it can be used to make mailing 
labels, name badges and more. Requires Windows 
3.1 or later, an 80286 or faster processor, a hard 
disk and a mouse. 


Melb 8562 Graphic Workshop 


for Windows 95 v1.1W 


Graphic Workshop is a program for working with 
bit-mapped graphic files. It will handle most of the 
popular file formats and supports AVI, MPG, FLI and 
FLC animation files. It can create both Windows and 
DOS executable files. It uses a simple, menu driven 
interface which will enable you to convert between 
different file formats, crop, scale, transform, create 
catalogs of images, create special effects and cap- 
ture full or partial screens in Windows. This update 
provides an integral slide show function, converts 
images automatically to Windows wallpaper (and 
then sets them as the default wallpaper), adds new 
functions in the button bar, provides the ability to 
add comments and details to JPEG files, and create 
password protected PNG files. It also provides TWAIN 
scanner support, progressive JPEG support, XBM file 
support and numerous other performance en- 
hancements. (DOS and Windows 3.x versions of 
Graphics Workshop are available on disks Melb 
8015 and Melb 8064). Graphics Workshop re- 
quires MS Windows 95 to install and run. Regn 
US$40. 

















Melb 8563 A Little Painter v1.2 


A Little Painter is a colouring and painting program 
for children aged from 3 to 8 years old. It features 
high quality, animated images that are great fun to 
colour. Your kids will create pictures they'll love to 
show off to you, your neighbours, friends and rela- 
tives. Your refrigerator will be covered with pictures! 
Pictures can be printed or copied for use with other 
programs. A Little Painter requires an 80286 or 
later processor, MS Windows 3.1, 1.3 MB of hard 
disk space, a keyboard and a mouse. The regis- 
tered version is available on floppy disk and CD- 


ROM. Regn US$20 (floppy) and US$30 (CD-ROM). 


Melb 8564 The Screen Machine v1.1 


The Screen Machine™ allows anyone to easily cre- 
ate a professional looking Windows screen saver in 
minutes, without programming. With its friendly 
user interface, you can create complex screen 
saver scripts by simply clicking on media elements 
and style options with your mouse. The Screen Ma- 
chine’s screen saver play back engine supports 
video, sound, Animation, and virtually all types of 
still images. There are twenty transitional effects to 
choose from, and enough options to satisty any- 
one’s creative impulse. Colour depths up to 16 
million colours, and all screen resolutions are sup- 
ported. All media elements are automatically con- 
figured to fit your system’s video capabilities at run 
time. If an image is smaller than your screen, it is 
automatically centered and, if it’s larger, it is scaled 
down. Images beyond your system’s colour depth 
capabilities are dithered to the best possible look. 
Even video may be automatically reproportioned at 
run time to create interesting mosaic effects. You 
will never have to convert media to make it work 
with The Screen Machine. Requires MS Windows 
3.1 or later and a VGA or better video card and 
monitor, A sound card is optional. Regn US$25. 


Melb 8565 Screen Play v2.01 


Screen Play is a fully-featured screen saver man- 
ager for Windows. It is compatible with all popular 
saver file formats (SCR, SVX, AD, IMx) and incorpo- 
rates extended features such as hot keys, mouse 
corners, password security, play lists, Energy Star 
power management and a typing break reminder 
alarm. Screen saver modules can reside in any 
directory. This program also includes 3 bonus saver 
modules. Use Screen Play to fully organise and 
manage all of your screen savers from a single 
control panel. Gone forever is the need to throw 
all of your screen savers into your Windows direc- 
tory. Screen Play lets you choose your own directo- 
ries. You can create a module play list using simple 
point-and-click mouse commands. Module play 
lists are similar to programming music CD play lists 
—you just pick the modules, parameters and play 
durations. You can even specify that modules are 
to be played in random order. Requires MS Win- 
dows 3.1 or later, and an 80386 or faster proces- 


sor. Regn US$10. 


Melb 8566 Snagit Twin Pack Windows 
Screen Capture Utility v3.0 


Snaglt Twin Pack is an easy-to-use Windows Screen 
Capture utility for Windows 3.x, Windows 95 and 
Windows NT. It captures your screen, window or 
region, to the printer, clipboard, or a variety of file 
formats, including PCX, JPG, TIF, and Bmp. It fully 
supports Dynamic Data Exchange (DDE) and Map! 
for easy integration into your applications. Snaglt 
supports all Windows video modes and rastering 
printers. It requires MS Windows 3.1 or later, 640 
KB of RAM, 500 KB of hard disk space and a 
mouse. Regn US$40. 
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Melb 8567 Awave v2.5 


Awave reads a host of audio file formats from dif- 
ferent platforms, synthesisers and trackers. It pre- 
sents the instruments contained in a file as a 
graphical hierarchy with the “bank” item at the top, 
the “instruments” as branches and finally “wave- 
forms” as leaves. If you have one of the supported 
wavetable synthesis sound cards you can just click 
on an item, and directly play it on a MIDI keyboard 
(or you can use any “onscreen” keyboard pro- 
gram). If you just have a basic sound card capable 
of digital audio playback, you can still play any 
item by using the built in “Audio Player” feature. 
Standard mibI SDS Dumps is also supported for 
downloading waveforms to professional synthesis- 
ers. Saving an item to an export formats is by dou- 
ble-clicking on the item, selecting export type, and 
clicking OK. There are visual editors for most In- 
strument and waveform parameters such as loop 
points and keymaps. There’s also a simple com- 
mand line interface which enables you to use the 
“Audio Player” to play the sounds in any supported 
file format, so it is also ideal for use as a “helper” 
for your Www browser. If you are into any form of 
sampled audio on the Windows platform, you'll 
most likely find this program useful. It requires Win 
3.1/95+, a mouse and any Windows supported 
sound card. Awe32, Midi input and Advanced Gra- 
vis Ultrasound cards are optional. Regn US$36. 


Melb 8568 
Drag and Zip for Windows 95 v1.14 


Drag and Zip connects with Windows 95 Explorer or 
the Windows NT File Manager and makes them into 
Zip tile managers. Under Explorer you can zip and 
unzip with just a right button click. Drag and Zip 
comes with built-in zipping and unzipping, and it 
includes support for zipping to multiple diskettes. Vi- 
rus scanning has been built-in also. Drag and Zip 
can extract the popular Internet GZ and TAR formats. 
Drag and Zip installs itself as a viewer for zip, GZ, 
TAR and LZH files in Mosaic and Netscape. You can 
make self extracting zip files, zip files with long file 
names and path names, and you can make zip 
backup sets to totally automate zipping. This version 
provides easier dialogs and very tight integration with 
the companion product, Drag and File for Windows 
95/NT (Melb 8429). Drag and Zip needs an 80386 
and Windows 95/NT (3.5 or better). Regn US$30. 


Melb 8569 
Drag and Zip for Windows 3.X v5.3 


Drag and Zip works with any tile manager that 
supports Drag and Drop and makes it a manager 
for Zip files. Double-click on a Zip file in the tile 
manager and a window with the contents of the 
Zip file pops up. From the Zip file viewer you can 
tag files for extraction or deletion. You can view a 
file of any size in Drag and Zip’s built in file viewer. 
Double-click on any file in the listing and it is tem- 
porarily extracted and run along with its associated 
program. If you make any changes to the file while 
in the associated program, Drag and Zip will give 
you the opportunity to rezip it into the archive. If 
you have a copy of ZIP2EXE.EXE, you can also make 
self extracting executables with Drag and Zip. Drag 
and Zip works with PKZIP (.ZIP), LHA (.LZH) and GUNZIP 
(.GZ) files. This version includes Fileman Launcher. 
Fileman Launcher runs Windows File Manager and 
DZ together. It closes DZ when you close File Man- 
ager. Nine additional programs may be added to 
Fileman Launcher’s .INI file. Requires PKZIP/PKUNZIP 
(Melb 1235), LHA (Melb 1490) and MS Windows 
3.1. Regn US$30. This program has been reissued 
on a high-density disk due to an increase in size 


and disk Melb 2442 has been deleted. 


Melb 8570 
Drag and File for Windows 3.X v2.1 


Drag and File is a very powerful replacement for 
the Windows File Manager. It enables you to per- 
form the standard copy, move and delete functions 
on multiple Drag and File windows in one opera- 
tion. You can select directories in up to 12 Drag 
and File windows and just list the files in the se- 
lected directories. You can also list the files for an 
entire drive or combination of drives. From these 
listings you can also perform all standard file op- 
erations, as well as toggle on/off the display of 
duplicate files only. You can associate data files 
with more than one application. Drag and File also 
includes network support, a completely configur- 
able toolbar, disk formatting and copying, file 
icons, tile descriptions and a built-in DOS command 
line. Drag and File includes both Drag and View 
Gold and Drag and Zip. Drag and View Gold 
enables you to view the contents of most data- 
bases, word processors, spreadsheets and graphics 
tiles. Drag and Zip gives you the power to create 
and manage zip file entirely from within Windows. 
It has built-in PKzIP V2.04G compatible zipping and 
unzipping, built-in virus scanning and links to In- 
ternet World Wide Web browsers, such as Mosaic 
and Netscape. This version of Drag and Zip makes 
Windows-based self-extracting zip files. It requires 
MS Windows 3.1 in Enhanced or Standard mode. 
Regn US$70 and includes a printed manual and 
additional viewers. 


Melb 8571 Drag and View for 


Windows 95/NT v1.22 


Drag and View enables you to view files without 
having to run the program that created them. You 
can view the files created by popular databases, 
spreadsheets, word processors and bitmapped or 
vector graphic programs in their native format. You 
can also view any file in hexadecimal or plain ASCII 
format. Files can be compared easily by viewing 
them in multiple windows. You can search for text 
in any file or a hexadecimal string in the Hex 
viewer. You can also go to any cell in a spread- 
sheet, any record in a database and any address 
in the hexadecimal view of a file. You can select all 
or part of a viewed file and copy it to the clipboard 
or print it. Graphics images can be rotated and 
saved in other bitmap formats. Drag and View in- 
cludes a utility called Fileman Launcher which will 
run Drag and View automatically every time you 
run the NT File Manager. This version provides 
support for PowerPoint, and the latest MS Office 
files. Requires an 80386 or better processor and 
Windows 95/NT (3.51). Regn US$35. 


Melb 8572 Drag and View Gold 


for Windows 3.X v1.0 


Drag and View Gold makes it easy to view files 
without having to run the program that created 
them. It works with any file manager that supports 
drag and drop. You can view files in ASCII and Hex 
and you can view files created with Excel 5, Win- 
Word 6, MS Works 3, MS Works, Symphony, Clip- 
per, Quattro Pro, QPro Windows, dBase, FoxPro, 
Paradox, Win Paradox, MS Word, Win Word, Win 
Write, WordPerfect, Win WordPertect, Ami Pro, 
Q&A Write, Lotus and Excel. You can view Win- 
dows WAV files and BMP, PCX, ICO, TIF, GIF, ZIP and 
LZH files. Files may be copied to the clipboard and 
printed. You can open up multiple windows and 
compare files. All viewers, except graphic ones, 
have search functions. You can search in ASCII or 
hex in the hex viewer. The database, spreadsheet 
and hex viewer also have a goto function. Pro- 
grams associated with a file may be run while you 
are viewing the file. Drag and View Gold also in- 
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cludes Fileman Launcher. This can run Drag and 
View Gold automatically with Windows File Man- 
ager. It closes Drag and View Gold when you close 
File Manager. Nine additional programs may be 
added to Fileman Launcher’s .INI file. Requires MS 
Windows 3.1 in Enhanced or Standard mode. 
Regn US$35 and includes a printed manual and 
additional viewers for vector graphics files. 


Melb 8573 Animouse for Windows 


Animouse animates and changes the Windows 3.x 
mouse cursors with your own selections for the ar- 
row, hourglass, and sizer arrows. It is packed with 
artistically creative and amusing designs to choose 
from, including jumbo cursors that are easier to 
see on dim portable screens and on hi-res displays 
that miniaturise the standard cursors. They are 
great for presentations, or for just adding a fun, 
personalised touch to your Windows workspace. 
Requires Windows 3.1+, a mouse or a trackball. 


Melb 8574 
Docman for Windows 95 v1.5 


Windows 95 can automatically record all of the 
documents you access so that they can be located 
and opened at a later time with a single mouse 
click. The need to search through a complex (and 
often confusing) file system for frequently used 
documents is now a part of the past. People who 
use this feature of Windows 95 are usually people 
who tend to use many documents. The list very 
quickly becomes crowded with documents no sane 
person would want recorded for later use. DocMan 
extends the functionality of the Documents folder in 
the Start menu by helping you to easily maintain a 
clear and coherent document list. It enables you to 
open documents, load and save document lists, 
add documents, remove one, some, or all docu- 
ments, protect documents from removal and more. 
DocMan is a completely 32-bit application written 
explicitly for Windows95. It requires a minimum of 
an 80386 processor with VGA graphics (16 colours 
or better) and MS Windows 95. Regn US$15. 


Buy diskettes from Melb PC 


Deliver to: 


Meribership: ING.acticsccTectentdiencizscias 


Delivery address 
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Melb 8575 
Ecopad 32 Text Editor v3.31 


Ecopad32 is a text editor replacement for Windows 
Notepad. It can print up to 8 pages of text on one 
sheet of paper (on both sides!). Ecopad is compat- 
ible with all True Type fonts/point sizes and sup- 
ports any printer that can be used with Win 95 or 
Win NT 3.51. It requires Win NT 3.51/Win 95+, 
4 MB of RAM and 1 MB of hard disk. Regn US$25. 


Melb 8576 File Manager StepUp v3.27 


File Manager StepUp is an add-on for MS Win- 
dows 3.1 and MS Windows for Workgroups 3.11. 
FM StepUp improves File Manager dramatically. It 
does not replace File Manager, it simply adds extra 
commands to the menus of the File Manager, and 
enhances existing commands. It has a customis- 
able Quick Menu, instantly accessible with the right 
mouse button, that contains the most frequently 
used commands and keeps track of the execution 
history of other commands. The customisable Exe- 
cute Menu provides an easy way to access fre- 
quently used applications and _ pertorm 
preprogrammed operations on currently selected 
files. Other commands make it easy to create, 
view, edit and print arbitrary files, even files not 
necessarily associated with an application. Com- 
plete context-sensitive Help is available from alll 
dialog boxes. The Help file provides a complete 
user’s guide for FM StepUp. FM StepUp is highly 
customisable. It also works with Windows 95, how- 
ever, some features may not be available under 


Windows 95. Regn US$30. 
Melb 8577 Font Sampler v1.0 


FontSampler is a Windows program that displays 
the names of all of the fonts that you have installed 
on your computer. You can select from the list and 
display or print a sample of letters from these fonts. 
Displaying a sample alphabet of any font just re- 
quires clicking on the font name. You may also 
view Bold, Italic or Bold-ltalic versions of any font 
by clicking on the appropriate button in the “Select 
Style” box below the font list. To print a sample of 


a font, first select the font, then select the desired 
size (6-72 points) and any attributes (Bold, Italic, 
Bold-ltalic). Font Sampler requires Windows 3.1 or 
later, and a mouse. Regn US$17. 


Melb 8578 Hex Workshop v2.10 


Hex Workshop is a file and disk editor which en- 
ables you to edit, insert, delete, cut, copy, and 
paste hex. Additional features include: goto, find, 
replace, file compare, and checksum calculation. 
This version has the ability to launch Hex Workshop 
from the Windows 95 Right Mouse Context Menu, 
Explorer, and as a Drag and Drop Target. With Hex 
Workshop you also get a Base Converter, for con- 
verting between hexadecimal, decimal, and binary, 
as well as a Hex Calculator that supports +,- 
»* 1, &,|,<,>,~,~). Requires Windows 95 or later. 
Regn US$20. 


Melb 8579 _‘~ Printer’s Apprentice v6.0 


Printer’s Apprentice will help you to tame your col- 
lection of TrueType fonts. With the TrueType Instal- 
lation Wizard you can preview fonts before 
installing them. You can look at every single char- 
acter in an uninstalled font, preview fonts from 
floppies, CD-ROMs, & hard drives, and display lines 
that will be added to the WININI file. The Truelype 
Resource Wizard tracks down and eliminates or- 
phaned Truelype resource files (FOT) left behind by 
other font programs and automatically recom- 
mends FOT files that can be deleted. The Font Un- 
install Wizard easily removes TrueType fonts from 
your Windows PC and optionally deletes TTF and 
FOT resource files. You can use Printer’s Apprentice 
to print font samples, font lists, ANS! charts and 
keyboards. It works with ATM fonts too. Requires an 
80386 processor, DOS 3.0, 640 KB of RAM, 1 MB 
of hard disk space and a mouse. Regn US$20. 


Melb 8580 Random Thoughts: 


Quotes Screen Saver v1.00 
Random Thoughts is a screen saver containing 


over 200 quotes that randomly scroll across your 
screen. Contains humorous and classic quotes 
































Brand/Size Cost (Box of 10) ber of Value 
oxes 
Memorex 5.25-inch HD (1.2 MB) $12.50 
Memorex 3.5-inch DD (720 kB) > >$5.00<< 
Memorex 3.5-inch HD (1.44 MB) $16.00 
Generic preformatted 1-4 boxes $6.50 
35-inch HD (1.44 MB) 
(easipeiaieonen 5+ boxes $6.00 
net iaera Postage and packing $5 per order 
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Payment details/credit card authority. Forward to Melb PC, PO Box 283, South Melbourne VIC 3205, Australia 
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Country 
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Cheque (payable to Melbourne PC User Group Inc.) enclosed U) or Debit my credit card (Bankcard C) / MasterCard 1 / Visa) —Expiry Date ........... I scicstene 
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from such sources as: Entertainers, Politicians, Phi- 
losophers, Military Leaders, Sports Figures and 
many more. Configuration for colours, text attrib- 
utes, scrolling speed and position, as well as pass- 
word protection is available. In the registered 
version there are over 1,000 total quotes, a “note” 
feature to leave messages for passers-by, the Ran- 
dom Thoughts Viewer program to view quotes in 
order, or at random, save quotes to Clipboard for 
insertion in other documents and many other op- 
tions. Requires Windows 3.1 or later, 3 MB of hard 
disk space, and a VGA or better video card and 
monitor. Regn US$12. 


Melb 8581 
Search Express File Search Utility v1.1 


With Search Express nothing stays hidden. You can 
search through thousands of word processing files, 
E-mails, faxes, text files, database files and more to 
find the information you need. You can also search 
for tiles using many wildcard parameters. Search 
Express uses NORMAL, FUZZY, AND, OR, NOT, DATE 
and NUMBERS search parameters in a very fast 
search engine. Requires MS Windows 3.0 or later 
(or MS Windows 95), 2 MB of RAM and 3 MB of 
hard disk space. Regn US$70. 


Melb 8582 Stomper v3.21 


Stomper is a modem server program, that accesses 
the device directly, that should be made available 
throughout a network. There may be more than 
one modem server (or ISDN-server) on one com- 
puter, or there may be several servers spread over 
the whole network. When a client accesses a mo- 
dem server, all communication between communi- 
cation software (terminal, fax, etc.) and the modem 
is directed through the network. Stomper is respon- 
sible for repacking the data suitable for the net- 
work, sending it and converting it back. It appears 
to the user as if the modem was attached directly 
to their local workstation. Often the modem server 
is compared to a printer server. A modem server 
works online. All data is sent to the device imme- 
diately. Additionally, all line-control information is 
passed on. Requires MS Windows 3.1 or later, DOS 
3.3 or later, a Netware or Netbios network and a 
serial port with a 16550 UART installed. 


Melb 8583 Tasklist for Windows 


Tasklist is a simple program for displaying a task 
list similar to that in Window’s Taskrhan. This pro- 
gram is targeted at Visual BASIC programmers who 
want to add such capabilities to their own pro- 
grams. Tasklist adds the capability to make your 
menus and message boxes appear to be three di- 
mensional. Requires MS Windows 3.1 or better, a 
mouse, and Microsoft Visual BASIC (v 2.0 Standard 
Edition or better). 


Melb 8584 
Turbo Browser for Windows 95 


Turbo Browser provides you with Windows 95 file 
management and viewing in a single package. You 
can replace Explorer with enhanced viewing and 
searching facilities without having the native appli- 
cation. Its best features are the Searchbar and the 
Qbar. You can run the utility in either standard or 
advanced mode. Searching in standard mode is 
similar to using the Find tool in Windows 95. Ad- 
vanced mode has extra bells and whistles to help 
you find files by contents (exact or best match), or 
date, size and attributes. Turbo Browser has many 
other features, such as copying and moving files 
between disks, deleting, printing, zipping and or- 
ganising files one at a time or all at once, and 
converting graphics formats. 
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Melb 8585 Wintune 95 r1.0 


Wintune 95 is a system analyser that runs under 
Windows 95 or Windows NT. The program will 
analyse the cpu, Video, Disk, Memory and Applica- 
tions which are installed in your system, then advise 
the best way to improve the performance of your 
system. This is done by presenting a report and 
comparing the results to other manufacturers ma- 


chines. Wintune requires MS Windows 95/NT. 


Melb 8586 
ESS-Code for Windows 3.1 v7.5 

Melb 8587 
ESS-Code for Windows 95/NT v7.5 


Ess-Code is an application designed to allow com- 
puter users to exchange binary files across com- 
puter networks that do not support the transmission 
of binary information. This task is accomplished by 
converting the binary file to an ASCII file, then con- 
verting the AScil file back to its original state atter 
transmission. All popular conversion types are sup- 
ported. Requires MS Windows 3.1 or MS Windows 
95/NT and a VGA or better video card and monitor 
displaying 16 colours. Regn US$15 for individuals, 
and US$100 for a site license. 


Melb 8588 UUCODE v2.0 


UUCODE is a UNIX-compatible, multi-part UU En- 
coder and Decoder for MS Windows 3.x. It will 
enable your Windows 3.x equipped PC to send 
and receive binary 8-bit data over communication 
links or networks which don’t support binary data. 
This means that you can attach binary tiles (such as 
.EXE, .LZH, and .ZIP) to text messages and E-mail for 
sending between on-line services such as Bulletin 
boards, Compuserve and sites on the Internet. UU- 
CODE can do both encoding and decoding, and it 
is tully compatible with the standard “uuencode” 
and “uudecode” programs found on UNIX systems. 
It provides automatic filtering of non UU encoded 
data, such as E-mail headers, so there is no need 
to manually strip these trom the input, thus saving 
time and effort. It also provides automatic detec- 
tion of popular multi-part types, with parts in any 
order. The on-line help in UUCODE requires version 
3.1 of the Windows help engine (WINHELP.EXE). 


Melb 8589-8591 Microsoft Internet 
Explorer v2.0 (3 disk set) 


This is a complete Internet browser, mailer and 
newsgroup reader, intended for Windows 3.1/3.1 1 
users. Internet Explorer enables you to browse and 
view HTML documents on an intranet, in addition to 
documents on the World Wide Web or Internet. 
Other services, such as Gopher and FTP, and NNTP 
news support, are also available. It includes a di- 
aler program for connecting to the Internet. Re- 
quires Windows 3.1 or later, an 80386 or faster 
processor, 4 MB of RAM, a VGA or better video card 
and monitor, a mouse and a modem of 9600 bps 
or faster. 


Deletions 
Melb 8334 
Drag and File for Windows 95 v1.0 
Melb 8477 Compupic v1.01 
Melb 8508 Photofiler for Windows 


These disks have been deleted because the pro- 
grams are duplicates of other titles, or because 


they are incomplete. oO 








Fire 
extinguishers 


Charlie Sorel 


f you’ve had an extinguisher in 
the past, it was probably coloured 
yellow, and contained a chemical 
known as Halon. This substance 
did quite a good job on most 
types of fire, but produced noxious 
fumes and damaged the environment. 

The most common replacement for 
home, office and car is the Dry 
Chemical type. But think carefully 
before choosing Dry Chem to protect 
your Small Office or Home Office. The 
residue of Dry Chem is a fine powder 
that is released under considerable 
pressure, and can permeate a whole 
room. If you’ve ever used an angle 
grinder on bricks you’ll know what I 
mean. So if you use Dry Chem to put 
out a fire in your printer, the chances 
are that the powder will also get into 
floppy disk drives, keyboards, mice and 
through ventilation covers. The good 
news is that you’ll probably be able 
to repair the printer and clean out the 
powder—in a couple of weeks. 

The alternative type of extinguisher 
is Carbon Dioxide (CO2). CO2z is 
released as a very cold gas. Applying 
it to hot components in say your 
printer, will probably wreck tolerances 
in moving parts and cause chips to 
implode. Equipment which does not 
receive a direct blast of CO2 should 
be unaffected. In other words your 
computer installation could be up and 
running within hours. 

A 2 kg CO2 extinguisher costs about 
$200 compared with $80 for a 
similarly sized Dry Chem extinguisher. 
The extra outlay on COz could save 
your SOHO business hundreds or 
thousands of dollars in extra costs and 
lost productivity after the event. 

In a commercial situation, you 
might be able to recover some of the 
losses under Business Interruption 
insurance, but minimising the impact 
would seem to be the first step. 


About the author 


Charlie Sorel is a CPA and Certified 


| Financial Planner, and Agent of AMP 


General Insurance Ltd. Oo 





_ PC Update, September 1996 





Peter Smith 





Farcus, The Ist Treasury 

This CD-ROM, in the Corel CD HOME series, 
is another collection of cartoons. It has 
over 700 colour cartoons in 14 topics 


e After Life 





e Animals 
e Art 

e Crime 

e Everyday 
e Food 

e History 
e Medical 
e Money 





e Science 
e Shopping 
e Sport 








We must be on a mailing list 
g e Travel 


e Work 


As with much new software these days, 
Win 95 (or a Mac) is required. Despite 
this the cartoons are all stored in BMP 
format and can be viewed with many 
standard viewing or paint programs. 

You can tag a cartoon with a 
“bookmark” or add it to your own 
“favourites” collection. 

Farcus (an unfortunate name) has 
options to save cartoons for use in other 
programs. Since they are copyright, you 
can only use them personally, unless you 
first obtain permission from Laughing 
Stock Licensing in Ontario, Canada. 





“We're looking for someone with 
a little less experience.” 





Walnut Creek Clip Art Image Library, 
Version 2 

This is a collection of 6372 clip-art 
images on CD-ROM. I purchased version 1 
by mail order from Walnut Creek a little 
while back, so was keen to see what 
version 2 offered. 

I was somewhat surprised to find that 
the only difference is the manual! The 
two CD-ROMs are identical. The newer 
manual is, mostly, an improvement—the 
earlier version has 66 thumbnails (about 
15 mm x 19 mm each) per page, and 
you need good eyes or a strong 
magnifying glass to see them. The later 
version reduces this to 24 pictures per 
page, so each image is two to three lines 
larger, and easier on my aging eyes. 

Both manuals have a contents list of 
the various directories on the CD-ROM, 
each corresponding to one of the 70 
categories of images. However, in the v2 
manual, only the first of two pages is 
printed, so I still have a use for the v1 
manual. 

The quality of the pictures ranges from 
great to grotty, which is probably typical 
of any shareware collection. They range 
from simple line art, which any novice 
could recreate in, say, CorrelDRAW!, in a 
few minutes, to colour photographs that 
have been scanned. 

The CD-ROM also 
has some useful 
browsing software to 
help you view and 
select images. 


Figure 2 (above). One of the basic images. 


Figure 3 (below). One of the high quality 
images. This was originally in colour. 




















Lotto Loot 


A mathematician will 
tell you that lotteries are 
a random event and 
prediction is impossible. 

Despite that, millions of people play 
and win billions of dollars each year. 

Lotto Loot is designed to help lotto 
players with their number selections for 
Quick Pick or Systems games. 

Lotto loot’s features include 


Quick Pick number biasing 
Statistics plotting of results 
Results History database 
Multiple game types 


e Instant ticket checking for win or lose 
The system can generate “Quick Picks,” 
with two options 


e Random selection. Where the computer 
chooses numbers randomly. 


e Bias Option, where you select a list of 
numbers and assign a probability to 
each one. The computer uses this 
probability to bias the selection process. 

Lotto Loot was written by Melb PC 

member John Balatsas, who provided the 

review copy. He can be contacted at 
Black Programs 
John Balatsas Gbalat@melbpc.org.au) 
2 Mira St, Blackburn South VIC 3130 
Ph: (03) 9808 8496 AH 
Mobile 0411 335 651 oO 
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“Info Box 


Cyberboard. Kid 





Minimum system requiremer oo 
° IBM- “compat = 38 eg 


ation « option . 


Availability and cost 
Available from Manaccom, — | 
Ph: (03) 9509 6377 
Fax:(03) 9569 9641 


Figure 1 A scene lon Cyberboard K Kid. 


POLLOCK Computer & Technical Services 


Cyberboard Kid 








he year is 2224 and earth is about 

to be invaded by a race of 

mutant, cyborg teddy bears! 

Armed with your trusty pellet 

gun, hover board and two-way 
VR goggles, it’s up to you—aka Cyril 
Smith, aka the Cyberboard Kid—to save 
mankind from total destruction. 


An arcade game along the lines of 
Commander Keen and Halloween Harry, 
the Cyberboard Kid is overflowing with 
nasty aliens and perilous predicaments. 
As soon as you think you’ve got rid of 
all the nasties, more appear—you really 
have to be on your toes. Of course, 
there are weapons and ammunition to 
help you in your quest and since saving 
the planet is hard work, you need lots of 
nourishment—so sandwiches and picnic 
baskets are strategically placed to restore 
your vim and vitality. 


The Cyberboard Kid is classified as 
General (8 years and over). It caused a 
bit of friction between my two nephews 
(9 and 10 years old)—‘“hey, its my turn 
now,” “you had a longer go than me” — 
so I have to conclude they enjoyed it! 
While I can’t tell you how many levels 
there are in this game, I can tell you that 
I’m well and truly stuck at level 20! 

When you've played the Cyberboard 
Kid to death, you can make up your 
own levels and swap them with your 
friends. All in all, an addictive game with 
lots of tricky gameplay. 


Bernadette Houghton | 
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and truly stuck 
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Figure 2. Another scene, another nasty alien. 
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his review is of a camera—not 
one that requires film and 
processing—but one that takes 
photographs and stores them in 
1 MB of internal RAM! 


Photographically 

The focus-free lens works from 0.5 m to 
infinity. The automatic shutter ranges from 
'/30 to '/4000 second, and the aperture is 
f/4 to f/11. The sensitivity is equivalent 
to 800-1600 Iso depending on conditions. 

Somehow, all of this is sorted out 
internally with storage available for either 
8 high or 16 standard resolution images. 
The camera’s dimensions of 102 x 61 x 
31 mm and an-all up weight of about 
200 g enable it to fit into any pocket. 

There is no focal length quoted, but 
the image area is about what you would 
expect with a 35 mm lens on a normal 
35 mm camera. 

The only controls are Power, Shutter and 
Erase buttons—what could be simpler? 
Just below the eyepiece three LEDs for 
Power On, Busy, and Memory Full. 

The Power button switches the camera 
on. After the Shutter is pressed the Busy 
light glows for a few moments. As you 
reach the memory’s capacity the Memory 
light starts to flash and then remains on 
after the last photo is taken. Automatic 
power down occurs after being left idle 
for 90 seconds. 


Electronically 


There are two image resolutions—high 

at 493 x 373 pixels, or standard at 

320 x 240 pixels. Both are 24-bit colour. 
PC and Mac cables are provided, they 

connect between a socket on the side of 

the camera and a computer serial port. 





Figure 1. A photo taken with the camera. 
It’s a 1936 SS9O Jaguar—great for 
attracting women. 
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Kodak DC20 Digital Camera 





Software 


All the software is contained on a CD-ROM 
and installation is very straightforward. 

To copy photos from the camera to the 
computer you connect the cable, switch 
on the camera and run the software. 

Individual photos are displayed as a 
page of mounted transparencies. As one 
is highlighted with a mouse click, it is 
downloaded from the camera and 
displayed on the screen. Images can be 
saved in TIFF, BMP or JPEG formats. 

Once your photos are saved, you can 
erase the memory in the camera, either 
with the software or at the camera. 


The package includes Photoenhancer 
software, with which you adjust colour 
balance, sharpness and contrast. It has a 
By Example facility where part of the 
original photo is displayed with 12 
variations. Choose the best, and then 
repeat the exercise for the next set. 

The software has a selection of 
templates to make greeting cards, 
calendars, etc, complete with all or part 
of your original photograph. 

For those who want more, FunPix 
creates special effects with shakes, 
zigzags and colourful-bordered cartoons.. 


Quality 

The camera works under an amazing 
range of light conditions. Photos taken 
under artificial light gave no indication of 
camera shake, but undoubtedly bright 
sunlight with the sun over your shoulder 
produces the best results. Colours suffer 
badly in poor light conditions. 





Figure 2. A Slide Preview as it is loaded 
from the camera. 


Stan Johnstone 
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At 493 x 373 pixels the photos are of 
limited value for reproduction in a 
magazine such as PC Update as the full 
photo image would be limited to about 
50 x 37 mm, or less after cropping. 

However on normal bond paper in a 
colour printer, quite good results were 
obtained when enlarged to 100 x 75 mm 
or even 160 x 120 mm. 

But it is in their digital form that the 
photos come into their own. Family 
snapshots can be e-mailed or added to 
your home page, and be seen world- 
wide in a matter of minutes. 


Acknowledgment 
The review camera was provided by 


Michaels Camera & Video, and has been 
donated to Melb PC by Tony Michaels. O 





Figure 3. Illustration of photo enhancement. 
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here are many similarities 

between your computer and your 

car. Both are expensive and 

complex. Both are covered by 

warranties. Once they are yours, 
and you get them home, questions will 
arise. You will have problems. Murphy’s 
law will ensure the warranty expires 
before your problems do. Some repairers 
will think your ignorance means you are 
“fair game.” If you don’t have an in- 
depth understanding of the inner 
workings of your computer, you may 
find yourself charged for things you 
don’t need, or for repairs that fail to 
rectify problems. 

For your computer you’ve also got the 
expense of software, all those programs 
that promise to be “the answer to all 
your prayers.” Computer manuals are 
written by the same people who write 
car manuals, and like car manuals, they 
aren’t meant to be read. That’s a good 
thing too, because for most of us, the 
manuals are virtually unintelligible. You'd 
better already be an expert, if you want 
to actually read (and understand) the 
manual. How else do you explain the 
proliferation of How To and Made Easy 
manuals lining the shelves of any book 
store? 


At least there’s help, for the problems 
you have with your computer, that is. 
When you can’t work out the solution 
using the manual, your next step is likely 
to be a call to a help desk, perhaps one 
maintained by a manufacturer, or one of 
Melb PC’s Dial Help volunteers. A more 
permanent, and therefore more satisfac- 
tory solution to the problem is training. 

Melb PC offers a wide range of 
training courses for the greenest newbie 
all to the way through to the expert 
extraordinaire, and most levels in between. 
Topics are changed from time to time, 
according to demand. If you are interested 
in a subject, that isn’t currently offered, 
call the office and ask if there are plans 
for it to be offered in the future. 

Have a look at the training courses 
listed in each issue of PC’ Update, its on 
the BBs and on the net too (via our Web 
site). If you don’t find anything you want 
(or need) to learn, you’re probably 
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already an expert in almost everything. If 
that’s the case, have you volunteered 
your services as a trainer? If not, the 
Melb PC training group would probably 
like to hear from you. If you’re like most 
members though, you will find courses 
to interest you. 


For real beginners 


Tom Coleman offers “How to select/buy 
a computer.” The price of the course is 
“Free.” It would be hard to compete with 
that price! The course may be free, but 
it’s packed with value. Since Melb PC 
doesn’t have a vested interest in your 
purchase, you'll get plenty of independent 
advice and sound knowledge—about 
what’s available and what you'll need so 
that you can do what you want to do— 
rather than a presentation built on what's 
in stock and needs to be sold. 


The next rung up 


Once you’ve bought your computer, 

there are plenty of courses to help you 

shake off the newbie tag. So it’s time to 

check the training guide again. You're 

more experienced now, so you'll notice 

the courses are listed by category: 

e Applications—dealing with various 
software packages. 

e Communications—dealing with 
modems, bulletin board systems (BBS) 
and a range of comms’ programs. 


e The Internet—the flavour of the month. 


e Operating systems—yes there’s more 
than one. 


e Diagnostics and hardware—learning to 
use your computer more effectively. 


Procrastinators unite 


If PC Update’s authors are to be believed, 
many Melb PC members are world-class 
procrastinators. We buy software or down- 
load shareware/freeware from the BBS 
planning on using it—sometime. But 
time is too valuable a commodity to 
waste. If the program isn’t quick and 
easy to install or isn’t quick and easy to 
use, we put it into the “too hard basket,” 
where it sits, overlooked for months, 
years even. For me, it was XTreeGold in 
my “too hard basket.” ’'d bought it after 
friends told me how wonderful it was. 


They even helped me install it. But 
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es 


for most of us, 


the manuals 


are virtually 


unintelligible 


articles in PC magazines warned of its 
power, and I became uneasy about using 
it. So there it sat, occupying space, but 
never being used. Until I noticed an 
XTreeGold course listed in PC Update. The 
course was short—perfect for busy 
people. The cost was more than 
competitive with the local TAFE, so a 
friend of mine and I enrolled. The class 
size was small. It was held at the Melb 
PC’s South Melbourne office, in the 
evening after work. It was a “hands on” 
course—the best way to learn. The 
teacher was knowledgable and an 
experienced trainer. What I’m saying 
here is, “The class was most enjoyable 
and informative.” 


Not long after that experience, I decided 
I wanted to know what makes a printer 
print (or not print). So I took another 
course, which like the XTreeGold course, 
was interesting and well taught. That’s 
when realised I was on a path—the 
more I learnt the more I wanted to know 
—about the technology and especially 
about how printers work. 


And more 


Like many computer users—especially 
those like me, with an interest in 
genealogy and the associated 
requirement for letter writing, research, 
etc—I eventually decided I needed a 
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modem. It was essential. After all I 
needed access to the BBS, Internet, and 
an e-mail address. Didn't I? It was easy 
enough to buy the modem—through 
Melb PC! Installation was accomplished 
with help from friends. It gets 
embarrassing though, when you 
continually need help. 


The natural next step 


Doug Brooke’s “Starting communications” 
course was excellent. We not only learnt 
how modems work, so we would be 
able to use the BBS more effectively, we 
also learnt why modems respond as they 
do. We were taught how to fine tune 
our modems, even how to read, and 
understand, the modem manual! Doug 
didn’t turn us into experts, but at least 
we understand what people are talking 
about when they discuss their modems 
and we can read PC Update more 
intelligently. 

As you can see from this article, most 
of Melb PC’s courses involve “hands on 
training” which is the best way to learn 
and the best way to remember what 
you've learnt. So, if at all possible, have 
access to the program or hardware that 
is the subject of the course you are 
going to take. That way you can practice 
at home, between class meetings. 

After you have attended a course, you 
will probably want to learn more and 
become more involved with Melb PC. 

I know I did. This is where Special 
Interest Groups (siGs) will fit into your 
life. You'll probably see fellow class- 
mates at SIG meetings or the main 
monthly meeting. This certainly helps 
break the ice. Now, meetings aren’t a 
gathering of strangers with a common 
interest. For you, meetings will be a 
gathering of friends. 

Recently, there have been some 
very good and humorous articles in 
PC Update, about the benefits of Melb PC 
membership, and I think training is one 
of the greatest of those benefits. I hope 
this article inspires someone that hasn’t 
yet taken a training course to give training 
a gO, or encourages someone that’s been 
thinking about a taking a course, stop 
thinking about it and do it. 

Training doesn’t just help us fill the 
need to learn about our favourite subject 
—computers—it also creates another 
avenue for making friends. 

See you in class! 


PS 


Since writing this article, my old computer 
started showing its age and it needed 
attention. Thanks to the training courses 
I’ve taken, some targeted rereading of 
PC Update articles and some information 
from the Hardware SIG, I was able to 
make a well informed decision and 

(1 hope) a more financially sound choice 


about what to do. O 
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Members’ 


free ads 


WANTED 


Wanted. A laptop or notebook required for word 
processing only. 


Robyn or John (03) 9427 0678 
FOR SALE 


Compag Prolinea 4/33, 486DX/33, 4 MB RAM, 
120 MB hard disk, 14-inch VGA monitor. $1100 


Adrian (03) 9727 1405 AH 


486DX2/66 motherboard and CPU with 256K 
Cache, 8 MB of RAM, three VL-BUS slots, six AT 
slots, one XT slot. 

Cirrus Logic VL-Bus Accelerator video card (1 MB 
VRAM). 

IDE 1/0 Card, two serial, one parallel, one game 
ports, floppy and HDD controller. $300 


(03) 9529 8748 


Microsoft Office 4.3 Professional, includes Word, 
Excel, PowerPoint, Access and Mail, complete 
with all manuals. $275 

Microsoft Publisher 2.0, complete with all manu- 
als. $75 

Microsoft Access Version 1.0, complete with all 
manuals. $50 

Lotus 123 for Windows Version 1.1, with manu- 
als. $40 

Ami Professional Version 1.2, with manuals. $40 
Ami Professional Version 2.0, with manuals. $60 
Norton Desktop for DOS Version 1.0, complete 
with all manuals. $40 

Pick Systems R83 Pick for PCs Version 2.1 for 
10 users, complete with manuals. $75 

Stacker Version 3.1, for Windows and DOS, with 
all manuals. $40 

Cipher 5400 external tape backup unit, complete 
with controller card, cable and tape backup soft- 
ware. $75 

Datacraft Quincraft 9600 bps modem, V32, 
MNP5, includes manual. $100 

Microsoft mouse. $20 


lvan Lutrov (03) 9623 3758 BH 











Member-to-member deals. 


Quantum SCSI Prodrive LPS 240 MB, mounting 
cradle and manual. No bad sectors. Only $99 


Gordon Harris (03) 9801 6164 or 018 566 
947 





System for sale or will sep: 

486 SLC2/66 MHz System: (No Monitor) 

IBM Leopard motherboard with 486 SLC2/66 
MHz CPU and numeric coprocessor, 

64 KB cache, 

serial card supports four IDE Devices, 

8 MB RAM, 

1 GB hard drive, 

1.44 MB floppy drive, 

Creative dual-speed CD-ROM (with disks & 
manuals), 

Sound Blaster 16 Sound Card (with disks & 
manuals), 

DOS 6.21 & Windows 3.11 (with disks & manu- 
als), 

Heaps of shareware on CD-ROM and disk, 

Can show working. $800 


486 DX/50 System includes: (No monitor), 
Intel DX/50 CPU with 256 KB cache, 

8 MB RAM, 

120 MB HDD, 

1.44 MB floppy drive, 

No software, 

Can show working. $450 


32 MB 72-pin SIMM made by Hypertec (no 
parity). $300 


Seagate | GB Fast SCSI-II hard drive with Adap- 
tec 1542B controller, terminator and cable. 
$480 


BIOS Upgrade Card ISA. Enables older BIOS ver- 
sions to break the 528 MB barrier without soft- 
ware. $60 


Sound Vision 16-bit sound card. Virtually new. 
$70 


Danny (03) 9894 0199 (anytime) 






Advertisements from members, for Swap, 
Wanted, For Sale, Free, etc. are run free of 
charge. 


All ads must be loaded as a file (NB: not 
a message) to the BBS (NB: nof the In- 
ternet) in ASCIl format to area PCUP or 
supplied as an ASCII file on a virus-free 
non-returnable MS-DOS diskette (any size) 
and delivered to the Group’s Office. 


We do not have the time to type your ads, 
so this service is restricted to electronic ad- 
vertisements. 


Infected disks are thrown out, without at- 
tempting to disinfect or recover data! 


Members’ ads will be included in the first 
available issue of PC Update. 


Advertisements must include at least 
one phone number—f you only want 
replies via the BBS or Internet, only 
advertise there. 





0S/2 2.11 with Bonus Pak (IBM Works, Fax- 
Works, HyperAccess Lite, IBM Internet Connec- 
tion, IBM Multimedia Viewer, etc), complete with 
all manuals. $85 

0S/2 2.11 Unleashed 2nd Ed, by Maskowitz & 
Kerr, includes CD. $50 

Borland C++ 3.1 with Applications Frame- 
works, complete will all manuals. $125 
MS-DOS 6.22 and Windows for Workgroups 
3.11, complete with all manuals. $75 
Sidekick for Windows 1.0. $30 

Microsoft Word for 0S/2, with manuals. $40 
Microsoft Excel for 0S/2 2.2, with manuals. $40 
Microsoft Excel for 0S/2 3.0, with manuals. $40 
Freelance Graphics for 0S/2 1.0, with manuals. 
$40 

Lotus 1-2-3 2.01, with manuals. $50 
Multimate Advantage 1.0, with manuals. $30 
Microsoft Windows 3.0 (3.5-inch disks only). 
$30 























lvan Lutrov (03) 9623 3758 BH 


Your pre-loved items could be worth 
more than the space they occupy. 


A member’s ad on this page is FREE. 


Why not make another member 
happy—and convert your “junk” to cash? 
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f you use Blue Wave, or another 
offline reader (OLR), then you will 
be interested in a text editor with 
a difference. It’s called Breeze 
(currently v5.6). 

Breeze has so many features for a 
program of its size that it is hard to 
believe that it is only a text editor. But 
that is being unfair. It operates with pure 
ASCII text files for compatibility with other 
programs. A big plus in its favour is that 
it is Australian. 


Setup 


If you haven’t already downloaded 
BREEZES6.ZIP from the pps, do so. After 
using it for the trial period you will need 
to register it, of course. To set up Breeze 
with Blue Wave, or any other OLR, you 
need to configure it. I am going to use 
BW as the OLR, so if you use another 
one you should change the commands 
to suit. 

After extracting the files, put them in 
your BW directory. (BW being in your 
path of course!) To your AUTOEXEC.BAT 
file add the line 


SET BRZPATH=C: \BW 


(Replace c:\BwW by whatever directory you 
use.) 

Now start Blue Wave and while in the 
reader press Alt+C to enter the BW 
configuration menus (Figure 1). Select 
External, then Message Editor Cmd, and enter 
C:\BW\BREEZE.EXE @F. YOu are noW 
configured and ready to go. 


Po . a Se 
Preferences 





Message Ed 


1] ke d :\BUNSS . EXE @F 
’ ‘Ntelix\tlx. bat @F 
tiNutils\Nlist.com @F 
A c:NbuNdefault.tag @F 


on é nh me 


yright (C) 
Figure 1. BW configuration for Breeze. 
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Breeze 5.6 Text Editor 


1992-1996 by Cutting Edge Computing ———— 





Breezin’ along 


To reply to message packets while 
reading them in BW, just press “R”. The 
next screen will show you From: TO: 
and Subj:. Fill in the appropriate details 
and press Enter. You will then see the 
message “Swapping Loading editor” as 
Breeze is automatically loaded into BW. 
This will be followed with the original 
message showing up on the screen for 
you to edit and reply to. (Tip: Try not to 
leave too much of the original message, 
because it gets boring having to read all 
that again!) 

Remember that in Breeze you also 
have pop-up hypertext help at any time 
by pressing F1 or clicking both mouse 
buttons together. 

When you’ve finished entering your 
reply, press Alt+X and at the question 
Y/N press “Y”, then “S” to save, and 
press Enter. Your message in Breeze will 
be uploaded with your next Blue Wave 
mail packet to the BBs. 


Importing text 
Let’s say you want to import text from 
somewhere else into a BW message 
using Breeze. With Breeze open, press 
Alt+R then either type in the name of 
the text directory and file name, or press 
enter and make your selection from the 
directories and files presented. Once you 
have located the text you want, press F2 
to accept it. 

The imported text may then be edited 


ome E50 rn =o 
Registration Quit 


Christopher Canhbam 


features you 
would only 
expect to find in 
more expensive 


word processors 





by, say, deleting a block of text you 
don’t want. To do this put the cursor at 
the first letter of the line you wish to 
delete and press F7. Then using the 
down arrow key go to the last letter/line 
to be deleted and press F8. To actually 
delete the block press Alt+D. (To turn 
the block off if you change your mind, 
press Shift+F2). 


Suppose you wish to only “move” the 
blocked text to another position. Instead 
of pressing Alt+D, place the cursor in the 
position to which you want the blocked 
text moved, then press Alt+tM. Done! 





Figure 2. Options, configuration. 
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Files Win locks Search Print Options micros spelliNg Help 
Tah length D3 
Tah mode OFT Status line hackground Calculator Ctri-€ | 
Insert mode On Status line text abc | ascii Table Ctri-fA | | 
Right margin é Highlight letters 8 baa | Make two colums 
Left margin i Edit window hry Grid Ort 
Word wrap On Edit window text abcdef gh scheen save min 18 
Auto reformatting Off Style colour abcdef gh Bisk space ALt-Fec 
futo indent On Page break Line drawing 
Compressed Lines Off Grid colour abcdef gh ' sort paras by Mums 
Paye length vfs Message windows hey sort paras hy Aliph | 
Top margin 2 Messaye windows text ahedet gh column Statistics 
Bottom margin es Block beg View clipboard 
Paye no.s Right Block text text to EXE fi 
Print header orf Rorder colour 
Print indent left 4 Shadow text 
Hr letter quality On End of file bar 
Window grow delay i End of file text 





futo save tminutes? 1 
Biock whole lines On 
Auta spelling check On 


Cursor size Cinsert} 
Cursor size Co/erite) 


Screen save finins) if 











Figure 3. Breeze contig. screen. 


Spell checker 


Breeze comes with its own spell 
checker, in Australian English. You can 
configure Breeze to have word spell on 
as you type. Any time you miss-spell a 
word there will be an audible beep. 
Alternatively you may carry out a full 
document spell check by putting the 
cursor at the beginning of the document 
and then pressing Alt+Q. 

As with all spell checkers, you will 
have to make the final decision in some 
cases. You can also create your personal 
dictionary if you wish, using Breeze to 
edit the file called PERSONAL.DcT. Breeze 
will look for its dictionary files in the 
default directory (C:\BW\BREEZE, in our 
example) and you must have the SET 
statement, mentioned before, in your 
AUTOEXEC.BAT file. 


Signature macros 


With Breeze you can program sequences 
of keystrokes into macros that can be 
used for signature files for example. It is 
possible to record up to 200 keystrokes 
which can be rerun at the press of a 
key. So if you wanted to create a macro 
that would type your name and address, 
all in one go, by pressing say, Alt+1, you 
would 
e Press Alt+F10, follow the help bar at 
the top of your screen by selecting 


COMPUTER REPAIRS 


Monitors 
Printers 


Facsimiles 
Upgrades 


Power Supply New System 


HARDWARE & SOFTWARE 
Tel: (03) 9888 2350 All Hours 


Alex Electronics and Computer Service 





your macro key combination (Alt+1 to 
Alt+8), e.g. Alt+1. 

e Type in your signature, or whatever 
and then press Alt+F10 to finish. 


e To save this macro for future use press 
either F10 or the Esc key and select 
“macro” from the menu bar, followed 
by “save” and press Enter. The macro 
will be saved to the file BREEZE.MAC 
when you press Enter. 


Other features 


You can configure Breeze to “word 
wrap” after a specified number of 
characters have been typed. This is done 
using the pulldown menu (F10) selecting 
Options then Configuration (Figures 2 
and 3), and setting word wrap to active. 


There are many other features in 
Breeze 5.6, such as being able to insert 
Ascil characters into your text by pressing 
Ctrlt+A. This brings up an asc table from 
which you can easily insert the desired 
character into your document. Pressing 
Ctrl+T inserts the current date. Drawing 
lines and boxes is a breeze(!) too. Just 
press Shift+F1 to bring up the 
line-drawing menu, select a line style 
and use the arrow keys to draw lines. 
Press Esc to end and exit line drawing 
mode. 


You can also check the readability of 
your writing. You do this by pressing 





Figure 4. Converting text to an executable file. 







Ctrl+U. Your text will be analysed giving 
you the Flesch Readability Ease Index. 
The index ranges from 1 to 100, with 
100 being easiest, 50 being fairly difficult 
and 10 being extremely difficult to read. 
Try it out next time you write a message! 


Text converter 


With Breeze you can turn your essays or 
manuals into self-displaying executable 
programs. If you have written a book, 
you could make each chapter into an 
individual executable file. You do this 
with the document on screen, press F10 
and select Extras, then “Text to .EXE” 
(Figure 4), press Enter, name the .EXE file 
and save. 


Not just a text editor 


Don't restrict Breeze to just writing 
messages in your OLR. It can be used as 
a stand-alone word processor very 
efficiently. It has features you would 
only expect to find in more expensive 
word processors. It can be used for such 
things as writing letters and large 
documents, even a book if you have the 
aspirations. And for those times when 
you get writers’ block there is a screen 
saver, which shows a colourful screen of 
slow moving star patterns. At this stage 
my mind is going blank! 

Happy breezin’. O 


Ultimately one of 
the best Lotto 
Programs for Windows available 
for such a low low price... 
Comes complete with Saturday 
Tattslotto draws database ! 





Quick Pick, Biasing Function, 
Systems Breakdown, Statistics 
charts, Draws Database, Check 
and Store your numbers, 
Brilliant 3D 256 colour 


improve your chances of winning Today | animations, and much more... 


Black Programs 2 Mira St. Blackburn Sth. Vic 3130 ph.9808 8496 
Mobile. 0411335651 email, jbalat@melbpc.org.au Order Now ! 
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i mouth meeting 
| All members and guests 
| welcome 

: 
| 





"Pharmacy cellens 
Parkville | 


6.00, pm 


" January 
An _ of over 500 members 
and guests attend our monthly 
meetings, which provide an excellent 
forum to introduce and release new 
products to those who are both users 
and decision makers. Meetings are __ 
arranged around planned themes. 





to assist or contribute are invited to 
contact the convener. 
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Stan Johnstone Meetings convener _ 

and administrator 
Phone: BH & AH: (03) 9578 3091 
e-mail . evan ia elbpe. org. au 
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4 September 
(see the review on 





of PC Update) 


Ventura 7 
Corel joins us again — 
with the latest 
version of Ventura | 
(the program we use | 
to produce 
PC Update) 





Plus: 
The aa giveaways | Don’t 
Random Access the 
Shareware Library Sales : SIG 


Socialising 





381 Royal Parade 
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Members or presenters who are able 
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here have been a 
number of calls from 
people interested in 
editing home videos. 


as a “black art.” Would 
someone like to start a SIG@ | 
have a few names to get it 
started. 


Answers Received 


A number of people rang about 


the EDO (Extended Data Out) 


DRAM question. EDO only works 


with motherboards containing 
the Triton chipset, i.e. Intel 


Pentium and Cyrix 686. Also if 


you mix EDO with normal 


memory, the EDO slows to the 


speed of the other memory. 


Lents meeting _ 


like a question 


“care Lark ag lene a 
coe the BBS or 


mention version numbers. 
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Random access 


Some have described it 





Questions and Answers 


How do you tell a good 
motherboard from an also 
rane 


Go to a reputable dealer or 
join the Hardware SiG. Look 
for second level cache and its 
size. Check the warranty — it 
should be 4 to 5 years. Make 
sure the dealer will still be 
around. 


On switching the computer on 
first thing, the Windows logo 
appears, then the Program 
Manager title along with File, 
Options, Window and Help 
but the screen is white on the 
upper part and grey on the 
lower half, the mouse cursor 
has disappeared and 
everything remains frozen. | 
have to reset a number of 
times before it works normally. 
If | turn the machine off at 
lunchtime then turn it back on 
afterwards it works normally. | 
have checked the manual 
without success. | will not 
check with Microsoft as | 
object to listening to at least 
five minutes of instructions 
then, ten minutes, later be 
told | will have to become a 
member at a cost of $40 to 
gain help. Does anyone have 
an answer? 


Check that all the chips are 
seated properly in their sockets 
— it sounds like a heat 
problem. 


How can | access sound from 
WWW pages? RA Player and 
Shockwave will not work. 


You need to wait for a while 
as some files take a long time 
to load. Also some Internet 
Service Providers have proxies 
that do not support sound. Try 
Melbourne PC User Group 
which does support sound but 
be prepared to wait. 


Q When | tried to run a 


program, it asked for 
DOS4GW.EXE. Does anyone 
know what it is and were to 
get ite 


It is a 32-bit DOS extender. It 
is included with a number of 


shareware programs including 
Blue Wave. 


| have a Xircom modem 
which will access the BBS and 
the Internet at 19,200 bps but 
drops off the line at 28,800 
st | have call waiting turned 
off. 


Check that you don’t have a 
white Touchphone 200 
connected in parallel. 
Otherwise the modem may 


be faulty. 


| have a keyboard that stops 
working after about 10 
minutes. | have checked for 
viruses and the PC is clean. 
Scandisk showed four or five 
bad sectors. It also happens 
with other keyboards. Any 
suggestions? 


There was a variation of the 
Swiss virus that caused this 
problem and it did not show 
Up on some virus scanners. To 
get rid of it | had to boot 
from a clean protected DOS 
disk and use FDISK with the 
/MBR switch. Alternatively it 
may be a heat-related 
hardware problem with the 
keyboard controller. Bad 
sectors are a separate 
problem. If you get many bad 
sector failures it is sign that 
the hard disk is about to fail. 


@ When running Netscape | 


sometimes get the Trumpet 
message “Socket orphan 


killed.” 


A 'gnore it! 


Jobn Swale 





Unanswered Questions 


Q | have a 386 with 4 MB RAM 


running DOS 6.22 and 
Windows 3.11. | mostly work 
in DOS applications and use a 
shareware menu system HDM3 
written by Jim Hass. | know 
there are later versions of HDM 
but version 3 is OK for me 
except for one disadvantage. 
The screensaver only works in 
the menu itself and not in 
applications launched from 
the menu. It simply blanks the 
screen and does not show 
pretty pictures. | would like to 
install a screensaver that will 
operate in any application but 
| don’t know if this will conflict 
with the saver in HDM3. The 
manual states that the saver 
can be disabled by setting it 
to 0. If | do this, would it be 
OK to install another screen 
saveré | have been told that 
the installation of a 
screensaver or other TSR can 
cause problems which are 
very difficult to find and 
correct. Is this true? 


From Carl Miller. | found what 
appears to be a hard disk in 
an expansion slot of an old 
XT. The main hard disk was 
dead so | could not look for 
drivers. | believe it to be a 
hard disk but need the drivers. 
It has limited labelling. PLUS 
HARDCARD 40 is impressed on 
the case. PLUS with copyright 
and trademark symbols is on 
the circuit board. PLUS 
DEVELOPMENT CORPORATION is in 
the back along with a FAB # 
800-08-0084 REV c. | have 
scanned the BBS but found 
nothing. Could anyone help? 
If so, please phone him on 
(03) 9543 7619 AH, or 

(03) 9222 4411 BH. Oo 
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ice Central 





ffice Central is a file organiser 
and file viewer for Windows 3.1 
and Windows 95. Its main claim 
to fame is that it enables 
multiple documents to be 
viewed simultaneously without opening 
the host application. Using the OC 
interface, documents can be viewed, 
edited, printed, created, faxed or 
e-mailed, with frequently used programs 
or files immediately accessible. It also 
brings some Windows 95 features to the 
Windows 3.1 desktop, such as long file 
names and shortcuts. 

Two versions of OC are available in 
the one package; version 1.1 for 
Windows 3.1 and Office Central 96 for 
Windows 95. While they have much the 
same functionality, Office Central 96 also 
supports networking and exploits some 
Windows 95 features. However, it is not 
a logo-compliant application—no 
uninstall option is provided, for example. 

I tested OC on a 486DX/33 system 
with 4 MB RAM running Windows 3.1 
and a 486DX2/66 with 20 MB RAM 
running Windows 95. 





Main features 


As Figures 1 and 2 show, the OC main 
screen contains folder and file areas on 
the left with a Common Files bar on the 
right providing instant access to 
frequently used applications and files. 


G4 (Common F 
J (Temciates} 


DDE test file 


24 Top secret proiects 


£9 Unttied 





| Agenda for the secret me 
Et fa tra Perr ve 
#] Asic job application 


lj Tetftie 


Figure 1. 
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The main workspace in the centre 
contains either views, icons (Windows 
3.1) or title bars (Windows 95) of files in 
the current folder. 

OC doesn’t change the current file 
structure on the hard disk; files remain 
where originally created, and new files 
must be allocated to a drive and 
directory as usual. OC superimposes a 
filing cabinet metaphor over the 
underlying disk structure. You can create 
as many filing cabinets as you wish and 
place as many folders as you like inside 
each cabinet. Folders can hold unlimited 
files (in theory—more about this later), 
and because OC links files to folders 
rather than embedding them inside, there 
can be multiple links to each file. Files 
and folders can have names of unlimited 
length, although filing cabinets and 
underlying files in the Windows 3.1 
version still require an 8.3 DOS name. 


The workspace displays views for files 
whose host applications support OLE 2.0. 
Non-o Le files are displayed only as icons 
or title bars, but can be launched directly 
into their host application. Display 
formats (except for non-OLe files) are 
customisable and file views can be 
configured to update automatically 
whenever the file changes. While this 
slows performance, a judicious choice of 
display and update options can help to 
counteract performance degradation. You 


te hE 
AIG PWN 


ia 


very easy to use 
and 

provides a good 
infrastructure 
for file and 
program 


organisation 


can edit, delete, print and so on directly 
from the workspace and find files using 
a limited search utility. 

The easiest way to set up OC is by 
dragging and dropping files into 
predefined folders using the File 
Manager or Explorer. Program groups 
can be imported directly into folders and 
OC can automatically create new folders 
each time you install new software. You 
can add files to OC as you create them 


PC USES 


There are thousands of possible uses for PCs, a, 
provides a few possibilitizs. 


~ ’ 4 eer we 
Converse (via modem) with other computer user 


Send and recerve fax messages 








PC Update, September 1996 














Bernadette Houghton 





by using templates which have been 
previously added to a pre-existing 
template folder. If you don’t use a 
template, files can be added directly to 
OC if the host application supports DDE 
(Dynamic Data Exchange). However, in a 
major oversight, OC provides macros 
only for Word and Excel. 


Assessment 


OC is very easy to use and provides a 
good infrastructure for file and program 
organisation. If you already have 
Windows 95, the principal benefit of OC 
is its multiple file viewing capacity. For 
Windows 3.1 users, it also provides a 
cohesive, streamlined interface for 
working with files and supplies some 
benefits of Windows 95 without the 
hassle of software upgrading. 


The biggest problem with OC is 
sluggish performance, common when 
using OLE technology. Although turning 
off some options, limiting the number of 
files in folders and—vitally important— 
keeping the hard disk defragmented 
improves speed, OC is still sometimes 
onerously slow when changing folders. 
This was true for both test machines, but 
more particularly for the 486DX/33. 
Logically, some features, such as 
updating of file views, are heavily 
dependent upon the speed of the host 
program; overweight programs such as 
Word take longer to update than trimmer 
ones such as WordPad. OC is very much 
a program where the degree to which 
you can exploit its benefits depends very 
heavily upon your existing hardware and 
software. qo 


A Better Computer Solution! 


Authorised Intel dealer 


Talk with the people who REALLY know... 


High performance 486 and Pentium 
systems, with the best quality components, 
can be yours — built exactly to your own 
specifications. Talk to us. We are keen 


to listen to YOUR needs and will assist 


you in planning YOUR computer. 


Computer mputer Rebuilds can also advise 
you on CD-ROMs, Hard Disks, 
Memory and Processor Upgrades, 
pee and Networking solutions 


Call us for an obligation free assessment! 


COMPUTER REBUILDS 


Board & Drive Upgrade Specialists 


476 Swan Street, Richmond Vic 3121 
Telephone (03) 9428 4413 Fax (03) 9427 9279 


PC Update Readers' Choice Award Winner — 1994 


COMPUTER 
REBUILDS 
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Asymetrix InfoAssistant 


symetrix’s InfoAssistant is a data- 
base front-end that facilitates the 
retrieval, analysis and presentation 
of information from client/server 
and desktop databases. 

Using InfoAssistant (IA), the origin of 
data—the underlying software and 
whether it resides on a network server 
or a desktop PC—becomes irrelevant. 
Data can be retrieved from multiple 
databases without the need to learn any 
other software package. Given the 
appropriate access rights, desktop 
databases can be updated from within 
IA, and dBASE and Paradox tables 
created or restructured. 

While designed as a 32-bit application, 
IA will run on Windows 3.x systems 
using a supplied wIN32s sub- system. It 
includes support for Microsoft SQL Server, 
Oracle, Sybase, Microsoft Access, dBase 
and Paradox, as well as other 
OopBc-compliant databases. 

An IA file—called a catalogue— 
contains a link to the database tables, 
facts about the data objects and all views 
(display formats) and queries. A 
catalogue represents a project, task or 
other user-determined collection of 
information, and encompass databases in 
different formats. While the default link 
to the database tables is live, a snapshot 
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Figure 1. The Fact Builder, showing the hierarchical outline of the 
factbase. The bottom half of the screen explains the relationship 
between data objects, in this case Invoice and Shipper. 
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of the tables can be saved into the 
catalogue so the original tables are no 
longer required. 


Data can also be imported in fixed- 
length or character-delimited Asci or 
from Quattro Pro, Excel and Lotus 1-2-3. 
Similarly, files can be exported in 
character-delimited or fixed-length asci 
or be read directly in applications that 
support dBase or Paradox formats. 


How it works 
Setting up a database 


The initial steps of setting up each 
database require some technical 
knowledge but only need to be done 
once. The appropriate database drivers 
must be installed and configured, then 
an alias established to define the 
database type and location. 


If you intend to use the Query Builder, 
you must create a factbase to define the 
relationships between data objects. The 
initial factbase is generated automatically 
by the Fact Builder and then refined to 
clarify the meaning of facts and objects 
(Figure 1). For example, “Employee is 
paid Salary” is more understandable than 
“Emp has Salary”. The factbase also uses 
dictionaries created by Asymetrix’s visual 
database modelling tool, InfoModeler. 


“ @ 1 Classified as Chent Typ 
ehas “ Type 
1S allo 


dist the Regicn name! 


Sort by Region name in ascending order 


Filter and Sort tabs. 


Bernadette Houghton 


useful if you 


need to access 


more than one 


database 





Retrieving data 


Once a database has been properly set 
up you can begin to retrieve tables. 
Tables are retrieved in full one at a time, 
or selectively using queries. 


There are several possible strategies for 
creating queries: 


e The Query Builder creates queries 
using a drag and drop method. Drag 
the facts required to define your query, 


~~ Sales. wde - {Chent Profit Report}: Queig Budde 


at hy 
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assified as 
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Figure 2. The Query Builder. Drag objects from the Properties 
windows (top right) into the Fact Browser (top left), and the query is 
built up automatically in plain English and SQL statements. Note the 
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and the Query Builder automatically 
builds up the sQL statements (Figure 
2). Queries can be only as good as 
the underlying factbase, and you can’t 
GROUP BY, use nested SELECT statements 
or aggregate or arithmetic functions; 
but queries can be copied into IA’s 
SQL tool and modified there. 


e Interactive Structured Query Language 
(isQL) enables you to use traditional 
SQL statements. This provides the most 
flexibility, but of course you need to 
be conversant with SQL. 


e Queries created with Microsoft Query 
can be loaded into IA. 


Analysing and presenting information 


Results of queries can be presented in a 
variety of ways, called views (Figures 3 
and 4). Once created, views can be 
displayed at any time by selecting them 
from the catalogue bar on the bottom of 
the screen. In a live connection, views 
always reflect the state of the database at 
the time a catalogue was opened. In a 
multiuser environment, you can elect to 
refresh the data to ensure an up-to-date 
display. Wizards step you through the 
process of creating views, or you can 
choose an Instant View, where IA 
determines the best presentation method. 
Views include: 


e Tables, which form the basis for data 
views. You can view or analyse data 
in a table, export it to a spreadsheet 
or desktop database file or create 
further tables. Displays can be 
customised or filtered. 


e Crosstabs, which group and summarise 
multidimensional data. You can drill 
down to the underlying records and 
manipulate crosstab views the same as 
table views. 


e Graphs, which range from line graphs 
and pie charts through to specialty 
graphs such as radar graphs and 
hi-low charts. 





Figure 3. Table and form views. 
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e Reports, which group and summarise 
data in a printable format. 


e Labels, which can be used to create 
nametags, mailing labels and index 
cards, for example. 


e Forms, which facilitate sophisticated 
data presentation. Data from different 
tables can be displayed on a single 
form, event expressions attached to 
objects, and menus and command 
buttons created. Whole tables can be 
linked to forms, giving a great deal of 
flexibility. 


User support 


Several Wizards introduce the basics of 
IA or step you through processes. Some 
sample catalogues are included, and 
examining these is the best way to 
become familiar with IA. 


There are two online user guides in 
Adobe Acrobat format; a First Look that 
gives a basic introduction to IA, and a 
90-page User Guide. There is also a hard 
copy of the User Guide, with online help 
available as well. Despite this seeming 
abundance of support material, however, 
I found myself yearning for more; the 
User Guide lacks detail and the online 
help is badly indexed, so it usually took 
much foraging to find specific 
information. 


Problems encountered 


My main problem with IA was in using 
the Fact Builder to establish the correct 
foreign key relationships for tables with 
multiple-field primary keys. Fact Builder 
is sometimes unable to establish a 
satisfactory connection in such cases, 
with the result that some functions (for 
example, the Query Builder) cannot be 
fully exploited. However, these problems 
can be overcome by using ISQL to combine 
tables or create some predefined queries. 


Fe tofoAssistant 





‘Info Box 








c i is siete: 





‘Minknve system requir in 
ie 486DX/33 _ , 
« Windows 5. 1 





I experienced some initial problems in 
updating Access databases, and there are 
some annoying features, such as toolbars 
that can’t be customised, filters that mask 
the number of records, and limited record 
navigation tools. I also had occasional 
trouble with scroll bars that wouldn’t scroll. 


I reviewed version 1.00.00 of IA, but 
Asymetrix has since advised that a later 
version, which addresses some of the 
problems I encountered, is available. 


Conclusion 


InfoAssistant presents no particular 
advantage when you use only a single 
desktop database. However, if you need 
to access more than one database or 

a database on a client/server network, 
IA could be a godsend. It takes some 
technical knowledge to set up a data- 
base, a factbase and to create ISQL 
queries, but once set up, it is easy to 
build on that structure and access 
multiple databases seamlessly. 0 





Figure 4. Crosstab and graph views. Note the crosstab views 
available on the catalogue bar on the bottom. 
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ese puzzles are designed 

to be solved without using a 
computer—if a bird-brain can 
write them, another bird-brain 
can solve them! 

Solve the puzzles (you may use plain 
paper or a photocopy—you do not need 
to mutilate your PC Update) and send 
your entry to 

Peter’s PC Update Puzzle 
September 
PO Box 14 
Ringwood VIC 3134 
to arrive by Monday 30 September. 

We'll publish the solutions and the 
winner in the November PC Update. 
August's solutions and winner will be in 
October’s magazine. 

No, entries cannot be accepted by fax or 
e-mail; good old-fashioned snail-mail 
gives everyone an equal opportunity and 
won't clog up my e-mail or fax! Also 
please don’t send entries to the Melb PC 
office—they are busy enough. 


Remainders 
Five lesser-known public identities 
recently published their memoirs. All are 
on the remainders table. Using the clues 
work out each author’s name, publisher 
and the title of his not-so-popular 
magnum opus. 





Poet 


S Pie Wirdewa* 


Bese OM Brien! Be 


Poowe. 


This month’s prize is a copy of the Corel 
CD HOME World’s Greatest Classic Books, 
which Bernadette Houghton reviewed in 
the April 1996 issue of PC Update. 
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Peter’s PC Update Puzzle 







1. The Kitchen Cabinet, was published by 


Print and Pulp, and its author was 
not Paul. 
2. Divide the House was written by Mr 
Howard, but it was not published by 
Wasted Words. 
Peter’s surname is Keating. 
Type and Typos published John’s 
work, which is not Divide the House. 
5. Mr Beazley’s first name starts with “P”. 
6. Mr Costello’s book was not Whole in 
the Middle, he is not Tim, whose 
publisher was not Print and Pulp. 


ald 


7. Paul did not write Whole in the Middle 


and his publisher was not DTP Inc. 

8. Publish and Perish printed Mr 
Costello’s book. 

9. Kim wrote Midnight Madness. 

10. The Right Side was neither written by 
Mr Fischer, nor published by DTP Inc. 


Perambulating Proverbs 

Each proverb has its vowels left in place, 
but every consonant has been replaced 
by a number. (The numbers may not 
represent the same letter in each proverb.) 


Winners 

June’s winner was Barbara Turner, in 
July Barry Reid’s entry was the first 
correct one out of the hat. 


June’s solutions 


Peter Smith 


O1 WO UO1W DN W 


25 


WO FPN O I 


WFP DP DN 


7 


1 


O1 CO Fw 


3 


z 


CO OVO © 


4 


Never put off till tomorrow what you 
can do today. 

You cannot make an omelette without 
breaking eggs. 


July’s solutions 


Barry, Prue, Joan, Ian 

Ben, Noeline, Jill, Harry 

Bert, Olive, Jean, David 

Bill, Lynn, Jenny, Fred 

Bob, Kath, Jane, Edward 

Brian, Mary, June, George 

If you want a thing done well do it 
yourself. 

Sufficient unto the day is the evil 

thereof. oO 








Answer Grids 















































Perambulating Proverbs 
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HEAD OFFICE / MAIL ORDERS: 


305 Latrobe Street, 


Melbourne, Vic. 3000 


Phone:(03)9602-3499 Fax:(03)9642-8551 


Melbourne suburb: 


Cnr. Blackburn & Wellington Rds., Clayton, Vic. 3168 


Phone:(03)9562-9501 


Fax:(03)9562-9261 


Trade orders: TECS Imports P/L, 88 South Pde, Blackburn, Vic. 3130 


Phone:(03)9877-7071 


Fax:(03)9877-7081 


SHOP HOURS: Mon.~Thurs. 8:30~5:30 Fri. 8:30~ a Sat. oe 30 


(ALL ORDERS OVER 5Kg MUST TRAVEL ROAD EXPRESS } 
CJ Standard Mail (Max. 500g) $4.00 
CJ Standard Mail (Max.1Kg) $5.50 
() Heavy Mail (1Kg to 5Kg) $8.00 


(J Road Express (Max. 10Kg) $12.00 


(J Road Express (10Kg up) 
Q) Air Freight (Max. 3Kg) $8.00 y ! 
C) Air Freight (3Kg to 5Kg) $15.00 


Q) Transit Insurance (Minimum of $1.00) 


$15.00 


Add $1.00 per $4100.00 order value. 


N.B. Normal prices charged unless ad prices quoted. Errors & omissions excepted. 








(Please allow 
3~7 days.) 


Hotline!! 
Please allow 2 days to 
Capital cities and 3 days 
to Country areas.) 
(Australia only.) ie fe fo! IO q 
Se 


Prices & a ications subject to change without notice. 


CAM WIZ 


Ideal for still images 
or video conferencing! 


a TRE COMPLETE 
ter tyre us coe 








Ideal fot small scale storage & backup. 
Advantages over tape drives are speed 
and the ability to run programs directly 
off the disk. They are accessed just like 


a hard drive. Additional cartridges $26 


Hard 








1M 30pin $16 
4M 72pin $42 
4M 72pin EDO $42 
8M 72pin $85 
8M 72pin EDO $79 
16M 72pin _ $160 
16M 72pin EDO $159 
32M 72pin $370 





- connected through parallel port and 


- compatible with EPP, bi-directional 


850M Seagate 
1.2G Seagate / Maxtor $295 


digital ca camera 


KEY FEATURES: 


- for use with desktop or notebook computers 
, - adjustable focus lens for portrait and distance shots 
- manual and automatic controls including: shutter speed, 


scan mode, brightness, white balance, colour saturation 
and gain 


ft - 256 grey scale and 16 million colour modes 
, - 640 x 480, 320 x 240, 160 x 120 image resolution modes 
- requires no video capture card, external 





power or additional hardware 
powered from keyboard 


or uni-directional parallel ports 


lomega 
ZIP drives 


Removeable 
100Mb cartridges 


Available in external SCSI or parallel interface 





* 


- Price after 
rebate. 


drives 
$259 


1.7G IBM $329 
2.1G Maxtor / Conner $419 
2.5G Quantum $485 





AMD 5x86-133 $75 
IBM 6x86-100 $129 
IBM 6x86-120 $265 
Pentium-100 . $199 
Pentium-120 $269 
Pentium-133 $405 
Pentium-150 §526 
Pentium-166 $735 
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Pentium 
Picture for illustration purpose ony, A Actual unit may vary. Syste m $ 
Configuration: 


Genuine Intel Pentium CPU, GigaByte PCI bus motherboard 
with 256K pipeline burst cache, on-board dual channel enhanced 
IDE and floppy controller, on-board 1 x enhanced parallel and 2 x 
16550 UART fast serial ports, 1.2G mode 4 HDD, 16M EDO RAM, 
1.44M FDD, 2M S3 Trio64V+ video card, 15" NI i digital monitor, 
8X speed CD-ROM drive, Sound Blaster 16 Plug and Play, 

pair of speakers, MS mouse and pad, Windows 95 keyboard, 
choice of desk-top or mini-tower case plus 

Windows 95, MS Encarta 96, MS Works 4.0, MS Money, 

MS Creative Writer, MS CD Sampler, MS Windows Games, 

and VET 9.0 anti-virus software. 


2 year parts, unlimited labour warranty. 


I year on-site warranty, delivery and setup. * 
-Limited to Melbourne metropolitan areas only. Conditions apply. 


(OOMHz (S0MHz 
(33MHz (OOMHr 


Upgrade options: 


512K pipeline cache in lieu of 256K 
Latest Intel HX chipset in lieu of FX 












add $35 
add $45 


Canon BJC-210 colour printer 


Fantastic value 
for money at.... 


For limited time only, you can purchase 
this terrific printer for only $250 when 
you buy a computer system as advertised 


AMD 5x6-133MHz CPU and motherboard 


- 256K genuine cache 

- 3x PCI bus slots 

- 1 x VL-bus slot 

-4x 72pin SIM sockets . 
- on-board dual channel E-IDE controller 
- on-board floppy controller 

- 2 x on-board 16550 UART serial ports 
- 1 x enhanced parallel port 


Goldstar monitors 


14" 1468 $395 
14"44m (s) $445 
15"1505s $515 
15"56i(d) $559 
15" 56m (d,s) $599 
17" 76i(d) $1055 


S - built-in stereo speakers 
d - digital control 
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sform your data into interactive infé 
erts guide you through every step of creating your data solutions with point & 
ick ease. Plus, IntraBuilder’s powerful, productivity-boosting visual tools make it 
easy for you to switch back and forth between working in the visual designers and 
the underlying JavaScript code. IntraBuilder Professional comes with Netscape 
Navigator” Gold, Netscape FastTrack Server, and prebuilt business solutions, 
making it the only complete Intranet solution. 

IntraBuilder supports all local and SQL database standards, so you can use your 
existing data. And with support for Windows 95 and Windows NT, Java” applets, 
ActiveX controls, and industry-standard Web servers and browsers from Netscape 
and Microsoft, IntraBuilder bridges the industry standards gap. 

Discover the fastest, easiest way to develop your live data solutions on the Web. 


Find out more and download the FREE EVALUATION COPY at... 
www.borland.com/intrabuildert 





Windows.95 
Windows NT 









intraBul 


Profession 









| a See us at PC96 Melbourne. 
Bk Sept 2-6. Booth # 429. 
SHOW SPECIALS! 


Borland 


Making Development Easier 


Call Borland Customer Service: 1 800 632 266 or contact your local participating dealer 


Copyright © 1996 Borland International, Inc. All rights reserved. All Borland product names are trademarks of Borland International, Inc. Java is a trademark of Sun Microsystems, Inc., and refers to Sun's Java 
programming language. Netscape and Netscape Navigator are trademarks of Netscape Communications Corporation. Microsoft Windows NT is a registered trademark of Microsoft Corporation. 
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